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2014-15 Annual Survey of
Students, Teachers, Parents, and Non-Instructional Staff

The 2014-15 Annual Customer Survey of students, teachers, parents, and non-instructional staff
marks a shift in its twenty-one year history. The purpose of the survey remains consistent with
prior years—to report on the perceptions of school climate held by students, parents, teachers,
and, beginning last year, school-based non-instructional staff. However, this year’s survey
administration fulfilled an additional task of comparing the traditional District survey with another
climate survey produced by AdvancED. AdvancED is a non-profit, non-partisan organization that
conducts reviews of schools in order to grant accreditation.

Broward County Public Schools (BCPS) has been accredited since 1962 when it became Florida’s first
fully accredited school system. Current policy grants accreditation for five years, after which
schools must undergo the review process in order to be re-accredited. BCPS is now preparing for re-
accreditation in 2016. The AdvancED ASSIST survey, called AdvanckD, is a component of the
accreditation process, and was administered alongside the District survey in this transition year. The
results from both surveys are presented herein with the intention that they will be used to support
communication between schools and their communities, assist in school improvement planning,
and provide instructional climate measurement.

The District survey retains the same survey items as in the 2013-14 administration. The survey was
designed to measure perceptions related to the three goals of the District’s Three-year Strategic
Plan (High-Quality Instruction, Continuous Improvement, and Effective Communication). In addition,
survey questions measured four key components of school climate: Collaborative Teaching,
Instructional Practice, School Leadership, and Supportive Environment. Survey participants were
also provided an opportunity to list up to five issues they would like to raise with their school
principal and District administration. The District survey was available in four languages (English,
Spanish, Portuguese, and Haitian-Creole). Table 1 displays the climate areas surveyed for each of
the respondent groups.

! These four climate areas are loosely based on the 5 Essentials School Survey (ccsr.uchicago.edu/surveys).
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Table 1
Components Represented on the 2014-15 District Survey.

Non-
Instructional

Students Teachers Parents Staff
Strategic Plan
High-Quality Instruction v v v *
Effective Communication v v v A
Continuous Improvement v v v \
Climate
Collaborative Teaching ' v v *
Instructional Practices ' ' \' *
School Leadership ' v v v
Supportive Environment v v \ v
Written Feedback v v v v
Overall School Rating ' ' -- v

* Areas represented on the survey for this group, have too few items to allow reporting as a scale.

Beginning in the 2015-16 school year, AdvancED will require BCPS to administer their survey as part
of the accreditation process. As these surveys have never been utilized in BCPS, the District was
afforded an opportunity during the present school year to administer them to obtain baseline
responses. The AdvancED ASSIST survey was administered to elementary (grades 3 to 5) and
secondary (grades 6 to 12) students, parents, and teachers. All groups responded to survey
questions related to Purpose and Direction, Governance and Leadership, Teaching and Assessing for
Learning, Resources and Support Systems, and Using Results for Continuous Improvement.2

In addition, participants had an opportunity to provide written feedback. The AdvancED ASSIST
surveys were available in English only.

Table 2
Components Represented on the 2014-15 AdvanceED ASSIST Survey.

Elementary Secondary

Students Students Teachers Parents

Purpose and Direction * v v '
Governance and Leadership v v v
Teaching and Assessing v v v \
Resources for Support Systems ' v v '
Continuous Improvement v v v v
School Leadership v v v v
Supportive Environment v v v v
Written Feedback v v v '

* Areas represented on the survey for this group, have too few items to allow reporting as a scale.

® These scales are aligned with AdvancED’s Standards for Quality Schools, which describe conditions and factors
that contribute to a quality educational experience and operational effectiveness (AdvanckD, 2015).
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Administering the AdvancED ASSIST survey alongside the traditional District survey afforded the
opportunity to (1) obtain feedback from multiple survey instruments, (2) compare the perspectives
collected by these two instruments, and (3) obtain a baseline as to the type of responses that
schools would obtain when administering the surveys for accreditation during the following school
year. To be respectful of the time and effort required on the part of the participants, no individuals
were required to complete both the traditional District survey and the AdvancED ASSIST survey.
Instead, participants were randomly assigned to complete one survey or the other.

To implement this random assignment, the Information and Technology Department (I&T)
developed a login and assignment process within Virtual Counselor. Participants signed into Virtual
Counselor and selected a link if they were ready to complete the survey. Upon selecting the link,
50% of the participants began the traditional District survey, implemented by I&T, and 50% began
the AdvancED ASSIST survey, implemented by AdvancED. The surveys were available for
completion between from January 20, 2015, to February 27, 2015.

Participation

How was participation promoted?
Student Assessment & Research (SAR) staff used a number of multi-media methods at the school
and District levels in an effort to increase participation. A Parent Survey Action Plan Checklist was
created and distributed to school administrators, which included a schedule for schools to follow
during the survey administration window, as well as templates and verbiage (in multiple languages)
for a variety of methods of communication. Schools were also encouraged to develop other
strategies and incentives to further promote parent participation. The action plan included
resources to promote parent participation through:

e Notifications and reminder letters

e Newsletter, website, and marquee announcements

e ParentlLink messages

e Onsite strategies (e.g., survey stations, promotion during special events, and parent

conferences, etc.)
e Networking with parent groups
e Teacher e-mails to parents

SAR staff also established and monitored an Annual Survey CAB conference to distribute
information, provide support, and share best practices with principals and their survey
administration designees. Staff further promoted participation at the District level through:
e Posting an annual survey link and banner message on the District website
e Posting messages on department websites
e Sending District CAB alerts
Sending District ParentLink messages
Submitting press releases
Posting on social media such as Facebook and Twitter
Posting notices on web-based local news sites (e.g., Ft. Lauderdale Connex, Aldea Educativa)
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e (Creating and distributing annual survey flyers and FAQs to schools, departments, District
partners, and external agencies

e Conducting presentations (13) to internal and external partners (e.g., Area Advisories,
District Advisory Council, Diversity Committee, ESOL Leadership, Gifted Advisory Council,
Parent/Community Task Force, PTA, Technology Advisory)

What was the level of participation?

Figure 1 displays the participation rates by respondent group and school level. A total of 137,442
students, 7,094 teachers, 4,270 non-instructional staff, and 11,148 parents submitted valid surveys,
yielding estimated response rates of 82%, 60%, 60%, and 7%, respectively.3

Figure 1. Participation rates for 2014-15.
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Overall, student participation was higher in 2014-15 relative to the previous year (82%, up from
71% in 2013-14). Teacher participation (60%) was lower than the prior year (66%), and non-
instructional staff participation remained the same (60%). The decline registered by teachers may
be partially due to technical difficulties experienced by prospective participants when attempting to
log into Virtual Counselor. Despite steps to encourage participation, parent participation increased
slightly from 2013-14 from 5% to 7%.

Overall Perspectives

Were the surveys reliable?

Reliability is an important psychometric property referring to the degree to which an instrument
yields consistent results across items (Lester & Bishop, 2000). To determine reliability of the
surveys, we looked at the consistency of scores across items within each scale.

3 Participation rates represent combined traditional District and AdvancED ASSIST surveys. Numbers represent
valid surveys. The inclusion criteria included: minimum of 10 survey questions answered (5 for non-instructional
staff) and identification of a valid school location. Respondents indicating attendance or employment at a charter
school are not included in these analyses.
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Scales were created in the traditional District survey to summarize perceptions related to the three
components of the District’s Strategic Plan (High-Quality Instruction, Continuous Improvement, and
Effective Communication) and four components of the school climate (Collaborative Teaching,
Instructional Practice, School Leadership, and Supportive Environment). The number of items
comprising each scale ranged from 3 to 16. Questions were presented as five-point Likert-type
items with options ranging from (1) Strongly Disagree to (5) Strongly Agree with a Don’t Know
option as a sixth choice.

As in the prior year, reliability of the survey scales were assessed as Cronbach’s Alpha (a)
coefficients. The coefficients can range from 0 to 1, with values closer to 1 indicating a higher
degree of agreement among items within the scale. ltems comprising a common scale should have
a strong a coefficient. Coefficients between 0.10 and 0.29 are considered small, between 0.30 and
0.49 moderate, and 0.50 and higher large (Cohen, 1988). Table 3 displays the number of items
comprising each scale and a. The Alpha coefficients tended to be in the moderate to high range
with only two notable exceptions.

The Effective Communication (0.25) and Collaborative Teaching (0.08) reliabilities for Teachers
decreased substantially from 2013-14 (0.62 and 0.61 respectively). This decrease was due largely to
the change in the response characteristics of one item: My students are capable of meeting the
learning standards expected at this school. This item will be explored in a subsequent section.

Table 3
Scale Reliabilities, Traditional District Survey
Elementary  Secondary Non.-
Students Students Teachers Instructional Parents
Staff
ltems o Items a Items o Items ol Items a

Strategic Plan
High-Quality Instruction 8 0.59 9 0.67 6 0.57 2 *k 9 0.71

Continuous Improvement 6 0.56 6 0.67 6 0.73 4 0.79 5 0.66
Effective Communication 3 0.49 3 0.54 3 0.25 4 0.73 3 0.56
Climate

Collaborative Teaching 3 0.51 4 0.67 4 0.08 2 ok 3 0.76
Instructional Practice 15 0.68 15 0.76 5 0.56 2 ok 13 0.72
School Leadership 5 0.78 5 0.86 15 0.97 12 0.97 7 0.92

Supportive Environment 11  0.66 13 0.78 12 0.70 9 0.66 16 0.79

Notes: Reliability is indexed as Cronbach’s Alpha (a). **Areas represented on the survey for this group had too
few items to allow reporting as a scale.

The AdvanckD ASSIST survey created scales which measured Purpose and Direction, Governance
and Leadership, Teaching and Assessing for Learning, Resources and Support Systems, and Using
Results for Continuous Improvement. Questions for each scale were presented under its respective
headings in order to provide respondents with a context from which to conceptualize the survey
items. The scales were consistent for all groups, however, the elementary students had a narrower
range of responses (“I don’t agree”, “I'm not sure”, “l agree”, all accompanied by emoticons) than
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did the secondary students, parents, and teachers (“Strongly disagree”, “Disagree”, “Neutral”,
“Agree”, “Strongly Agree”, and “Not Applicable”). Table 4 displays the number of items comprising
each scale and a. With the exception of the elementary student survey, the Alpha coefficients for
the AdvancED ASSIST surveys were all high.

Table 4
Scale Reliabilities, AdvancED Survey
Elementary Secondary Teachers Parents
Students Students
Iltems a Items a Items a Items a

Purpose and Direction 2 ok 5 0.82 5 0.92 3 0.89
Governance and Leadership 3 0.37 3 0.64 10 0.94 6 0.92
Teaching and Assessing for Learning 8 0.69 14 0.92 20 0.96 14 0.96
Resources and Support Systems 4 0.51 7 0.84 11 0.93 0.94
Using Results for Continuous Improvement 3 0.41 0.78 7 0.94 0.87

Do the perspectives reported on the traditional District survey and the AdvancED ASSIST survey
agree?

The District and AdvancED ASSIST surveys both ask questions regarding important aspects of the
school environment. Unfortunately, they use different scales of measurement, making a direct
comparison of the two surveys difficult. However, we can examine the degree to which the
different scales for both surveys relate to each other to get an overall sense of how well the surveys
agree. To accomplish this, we looked at the correlations between the seven District and five
AdvancED ASSIST survey scales. A correlation of 1.0 would be a perfect correlation, meaning the
two surveys agree exactly. Any number greater than zero indicates a positive association, with
correlations closer to one being higher. Correlations between the District and AdvancED ASSIST
surveys were mostly moderate.” For elementary students, the average correlation was 0.42
(correlations ranged between -0.05 to 0.69), for secondary students 0.70 (ranging from 0.31 to
0.86), for teachers 0.46 (ranging from 0.33 to 0.60), and for parents 0.31 (0.19 to 0.44). See
Appendix A for the detailed summary of correlations.

What are the perceptions reported by the Students, Parents, Teachers, and Non-Instructional
Staff?

Both the traditional District and the AdvancED ASSIST surveys showed generally positive ratings
across all groups. First, we looked at the District survey results. The traditional District survey was
administered using the same questions as in the previous year administration, allowing for a
comparison of the results (Table 5 and Figure 2). Overall, scale scores tended to be slightly more
positive than last year across the board. After averaging all of the scale scores, parents and non-
instructional staff had the highest overall rating at 4.2, followed by students at 4.1, and teachers at
3.9. Students and non-instructional staff both increased by 0.2 points, and teachers and parents

4 Correlations between scales were converted to Fisher Z scores, averaged, and then converted back to
correlations using the inverse Fisher Z method.
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both increased by 0.1. There were only two cases in which scale scores went down: collaborative
teaching for teachers (-0.1) and instructional practice for parents (-0.4).

Table 5
District Survey average scale scores by group for 2013-14 and 2014-15.
Non-
Students Teachers Parents Instructional  Overall
High-Quality Instruction 2015 4.0 3.9 4.4 -- 41
2014 3.8 3.9 4.2 - 4.0
Continuous Improvement 2015 4.0 3.6 4.3 4.1 4.0
2014 3.9 3.3 4.1 3.9 3.8
Effective Communication 2015 4.3 4.0 4.2 4.2 4.2
2014 4.2 3.9 4.1 4.1 4.1
Collaborative Teaching 2015 41 3.7 4.2 -- 4.0
2014 4.0 3.8 4.1 - 4.0
Instructional Practice 2015 4.0 3.8 3.9 -- 3.9
2014 3.8 3.8 4.3 - 4.0
School Leadership 2015 4.1 4.1 4.2 4.2 4.2
2014 3.9 3.8 4.0 3.9 3.9
Supportive Environment 2015 4.0 4.0 4.2 4.1 4.1
2014 3.9 3.9 4.0 4.0 4.0
Overall 2015 4.1 3.9 4.2 4.2 4.1
2014 3.9 3.8 4.1 4.0 4.0
Change +0.2 +0.1 +0.1 +0.2 +0.1

Figure 2 is a graphical representation of Table 6, showing overall average scale scores for each of
the groups taking the District survey in both 2013-14 and 2014-15. The bars on the graph illustrate
the average score for all of the respondents in each of the groupss, regardless of school level®, and
the black error bars towards the right of the graph represent one standard deviation to provide an
indication of the variability of the scores.

> For the District survey, respondents needed to have answered at least 10 questions (5 for non-instructional staff)
to be included in the scale scores. Scores were aggregated at the school level first. Schools that had at least 10
respondents in a constituent group were included in the computation of the average scale scores.

® For information by school level (elementary, middle, high, and center) see attachments to this report.
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Figure 2. District Survey, Average Scale Score by Group, 2013-14 and 2014-15
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For respondent groups answering the AdvancED ASSIST survey results were again positive with
most groups averaging close to a 4, corresponding with “Agree” (Figure 3). However, secondary
students averaged closer to a 3.5, which is half-way between “neither agree nor disagree” and
“agree.”

Figure 3. AdvancED ASSIST Survey, Average Scale Scores by Group, 2014-15

Purpose and Direction

Governance and Leadership

Teaching for Assessing and for Learning

Resources and Support Systems

Using Results for Continuous Improvement

1 2 3 4
Less Favorable Scale Scores More Favorable
B Elementary Students Secondary Students M Teachers M Parents

Highlights of Selected Items from the District Survey

The scales summarized in the previous sections provide a high-level index of the perceptions
reported by students, teachers, parents, and non-instructional staff. These indices are useful for
gaining a broad understanding of the perceptions of the climate in BCPS schools. This section
delves further into the perceptions of stakeholders by examining specific items. We start by looking
at how the different groups report feeling about their school’s environment overall, and then move
to items that have either substantially changed since last year, or remain a topic of elevated
importance. A complete list of responses is included in the attachments, with summaries provided
overall and by school level for each respondent group.
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Overall Rating

As an overall assessment, all respondents were asked to rate their school’s environment on a five-
point scale from Poor to Excellent. Figure 4’ shows a comparison between 2014 and 2015 for
students, teachers, and non-instructional staff®.

Figure 4. How do you rate your school's environment overall?
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Students this year remained at approximately half (51%) feeling their school’s environment is
“good” or “excellent.” However, they were more likely to rate their school as “good” rather than
“excellent” compared to last year. Teachers rated their school’s environment more favorably this
year, with fewer teachers rating their school’s environment as “fair” or “poor,” and more rating it as
“good.” Non-instructional staff showed the highest increase in satisfaction with their school’s
environment, exhibiting with an eight percentage point increase in “excellent,” a nine percentage
point increase in “good,” and corresponding decreases in the other categories.

Figures 5A — 5C display the responses from students, teachers, and non-instructional staff by school
level for the current year disaggregated by school level.

Students. Elementary students rated their schools the most favorable; with 76% giving a rating of
“good” or “excellent” (Figure 5A). Middle school students provided the next highest ratings of
“good” or “excellent” (41%), followed by high school students (40%), and Centers (33%).

” Numbers may not add to 100% due to rounding.
® parents are not included because there was an error in capturing their data for this question on the 2015 survey.
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Figure 5A. Students: How do you rate your school's environment overall?
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Teachers. Elementary and high school teachers had the most favorable impressions with 68% each
giving a rating of “excellent” or “good” (Figure 5B). Middle school teachers had the next highest
rating of “excellent” or “good” at 59%, followed by Centers at 53%.

Figure 5B. Teachers: How do you rate your school's environment overall?
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Non-Instructional. At each level except for centers, 75% or more non-instructional staff gave their
schools ratings of either “excellent” or “good” (Figure 5C). Fifty-nine percent of non-instructional
center staff gave the highest two ratings.
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Figure 5C. Non-Instructional Staff: How do you rate your school's
environment overall?
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Changes in Responses from 2013-14

Most responses in this year’s survey were similar to last year’s, with an overall trend towards more
positive ratings. There was, however, one question which deviated from last year. That question, on
the teacher survey, was “My students are capable of meeting the learning standards expected at
this school.” In 2013-14, 73% of teachers either agreed or strongly agreed. This year, 43% of
teachers agreed or strongly agreed with this statement (Figure 6). The corresponding increase in
the percentage of teachers neither agreeing nor disagreeing suggests that teachers have an
uncertainty related to the new Florida Standards. They may be unsure if their students can meet
the new standards, unclear about the contents of the standards, or uncertain as to how to teach
the standards. While these data reveal an uncertainty among teachers in this area, they do not
clarify the reason behind it.

Figure 6. Teachers: “My students are capable of meeting the learning standards expected at this

school.”
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Although not as dramatic a shift as the question above, there was also a change in the percent of
teachers who believe they have enough time to teach all of their students the required curriculum.

Figure 7. Teachers: “I have enough time to teach all of my students all of the required curriculum.”
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In 2013-14, 40% of teachers either agreed or strongly agreed that they had enough time to teach
the required curriculum compared to 32% in 2014-15. This finding further supports that teachers
feel challenged by the instructional changes associated with the implementation of the new
standards.

How well are students engaged in the topics being taught?

Student engagement in learning is essential to academic success. Students rated their interest in
what is being taught in three core subject areas (Figure 8)°. A consistent pattern was found for each
subject: interest waned as students got older with elementary students registering the highest level
of interest, followed by a decline in interest in middle school students, and a further decline in high
school students. The most dramatic difference occurred in mathematics, with interest decreasing
from 83% of elementary students professing interest to 54% of high school students. This is the
same pattern seen in last year’s survey.

Students in all levels except for elementary rated the highest level of interest in science. Interest in
science increased slightly from the prior year at the middle school (72% to 77%), high school (62%
to 64%), and center level (68% to 71%).

? Social Studies is not reported here due to an error in capturing that data.
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Figure 8. Students reporting interest in what is taught in school,
2013-14 and 2014-15.
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How challenging is the coursework to students?

In addition to interest, lessons and assignments need to be appropriately challenging. Too easy and
students lose interest, too difficult and students become frustrated. Students rated the level of
difficulty of the classes they are taking in each of the same three core areas. Ratings were made on
a five-point scale from “too easy” to “too difficult” with “just right” denoting the midpoint.

In comparing students overall (regardless of level) to last year, students were more likely to say that
the difficulty level of all three subject areas was just right (Figure 9). However, the students who did
not rate the difficulty level as being just right were more likely to say that the work was more
difficult than it was last year. In every subject, there was a decrease in the percent of students who
felt the difficulty level was easy, and an increase in the percent of students who felt the work was
difficult.
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Figure 9. Students:
Comparison of Difficulty Rating between 2013-14 and 2014-15
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Across all grade levels, 58% to 62% of students felt the difficulty level was just right for
English/Language Arts and 53% to 59% felt the difficulty level was just right for Science. For math, a
smaller percent (38% to 45%) felt the difficulty level was just right. More students also rated math
as difficult than any other subject — with high school students and center students being more likely
to rate math as difficult (47% and 48%, respectively) than just right (41% and 38%). A greater
proportion of middle school students also rated math as difficult (40%) than they did other subject
areas. Elementary students, however, were more likely to give math a rating of easy (34%) than
difficult (22%). This overall pattern mirrors that of last year’s survey, and once again suggests that
the relative level of rigor is not consistent across school levels.

Figure 10A. Students: Difficulty of Language Arts
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Figure 10B. Students: Difficulty of Math
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Figure 10C. Students: Difficulty of Science
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How do teachers perceive the learning expectations?

Teachers provided their perspectives of the learning expectations for the academic subject areas
that they teach (Figure 11, below). In many subject areas, approximately 20% of students rated core
subjects as easy, compared to only 1% to 4% of teachers reporting that learning expectations were
easy. While the majority of teachers rated learning expectations as just right (58% overall), a large
percent of teachers felt that learning expectations were difficult (40% overall).

Figure 11. Teachers: Overall, how do you rate the learning
expectations for the primary subject area you teach at this school?
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Last year, between 31% and 35% of teachers rated learning expectations as being difficult
depending on the academic area.’® This increased perception of difficulty in learning expectations
may be related to the necessity to teach new standards as well as the anticipation of the new
assessments.

How do parents perceive the amount of homework their children receive?

Parents were asked to rate the amount of homework their children receive. Results are summarized
in Figure 12A through 12D. While most parents felt the amount of homework their children
received was just right, parents were more likely to say their children had no or too little homework
assigned in science and social studies than in English/Language Arts or mathematics. Center
parents were less likely to feel that the amount of homework their children were receiving was just
right, and more likely to feel they were receiving no or too little homework, regardless of the
subject area. Elementary school parents reported similar ratings to middle and high school parents
for English/Language Arts and mathematics but almost twice as many reported no or too little
homework being assigned in the areas of science and social studies.

Figure 12A. Parents: How do you rate the amount of homework assigned to
your child for Langauge Arts?
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High 9%
Center 5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

M None/Too Little ™ Right Amount Too Much/Overwhelming

Figure 12B. Parents: How do you rate the amount of homework assigned to
your child in Mathematics?

Overall 8%
Elementary 6%
Middle 12%
High 12%
Center 11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

M None/Too Little ™ Right Amount Too Much/Overwhelming

%1 last year’s survey, teachers were asked to rate each of the different academic areas. This year, teachers were
asked to rate the primary subject area that they teach. Thus, a direct comparison of between 2014 and 2015 is not
possible.
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Figure 12C. Parents: How do you rate the amount of homework
assigned to your child in Science?

Overall 5%
Elementary
Middle

High

Center 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Hm Too Little/None  m Just Right Too Much/Overwhelming

Bullying

A safe environment is critical to learning. When students are calm, they are able to process
information at a deeper level (The Hawn Foundation, 2011). This higher level thinking is not only
crucial to academic achievement, it is also essential for constructive behaviors and positive social
interactions.

One of the primary threats to a feeling of safety in schools is bullying. Bullying in Broward County
Public Schools is defined as “systematically and chronically inflicting physical hurt or psychological
distress on one or more students or employees” (Broward Schools, 2015). The Department of
Diversity, Prevention, and Intervention provides resources for schools to administer bullying-
prevention curriculum to students at all grade levels including the ABC’s of Bullying Prevention book
which contains three lessons for each grade-level. The District survey included a question aimed at
gauging the degree to which these or other resources were used to educate students about
bullying.

Students were asked to rate the statement, “A teacher or another adult at school told our class
about bullying this school year.” Overall, 68% of students either agreed or strongly agreed with this
statement (71% agreed or strongly agreed in last year’s survey). Elementary students were more
likely to agree or strongly agree with this statement (84%), followed by middle school students
(75%), center students (52%) and high school students (51%).

Students were asked if they have been bullied this year (I have been bullied at school or online by
classmates this year). The highest levels of bullying were reported by elementary students, the
lowest by high school students, with middle and center students falling in between the two. In
comparing responses with last year’s, each of the groups of students reported lower levels of
bullying (Figure 13, below). These results are consistent with the idea that bullying prevention
initiatives may be having a positive impact.
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Figure 13. Students Reporting being Bullied
Comparison between 2014 and 2015
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Parents, teachers, and non-Instructional staff were also asked questions about bullying. Parents
were asked “Have you reported an incident of bullying or cyberbullying this year?”, and teachers
and non-instructional staff were asked, “Has a student reported an incident of bullying or
cyberbullying to you this year?”

Figure 14. Reported Bullying: Teachers, Parents, and Non-Instructional Staff

45% -
40%
35%
30%
25% ~
20%
15%
10%
5%
0%

39%

Elementary Middle High Center

W Teacher 2014 [ Teacher 2015 M Parents 2014
[0 Parents 2015 W Non-Instructional 2014 [[1 Non-Instructional 2015

The same questions were asked last year, allowing for a comparison of the responses (Figure 14).
As with students, the rate at which parents, teachers, and non-Instructional staff said they reported
an incident of bullying this year decreased at all levels with two exceptions; parents and non-
instructional staff both reported an increase at the center schools.
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A separate item assessed perceptions concerning the impact of adult intervention in bullying at
school (Figure 15). Students who said they had been bullied reported that the bullying stopped
after telling an adult between 33% (high school and centers) and 50% (elementary school) of the
time. In contrast, most teachers (69% to 87%) believed that the bullying stopped after they
addressed it. These responses appear to suggest that teachers felt that their intervention was more
effective in stopping bullying than students did. It may be that a student who did not feel that the
teacher’s intervention was helpful did not report subsequent incidents of bullying. However, it is
also possible that teachers addressed multiple bullying incidents and were more likely to report on
their successes.

Figure 15. Adult's Impact on Bullying

100% -
90% - 87%
80% A B Students: After | told an adult at
° 73% % 73% school about being bullied, the

70% 68% 69% 69% bullying stopped.

60% Teachers: After addressing the
bullying or cyberbullying incident,

50% :
the bullying stopped.

40%

B Parents: After reporting the bullying

30% or cyberbullying incident to the
school, the bullying stopped.

20%

10%  Non-Instructional Staff: After
reporting the bullying or

0% cyberbullying incident, the bullying

Elementary Middle High Centers stopped.

*Insufficient respondents to report
What are some general themes respondents mentioned in their written responses?

Written Feedback

Students, parents, teachers, and non-instructional staff were given the opportunity to provide
written comments. On the traditional District survey, the participants could describe up to five
topics that they would like to bring to the attention of their school’s principal and the
Superintendent. The AdvancED version of the survey included three separate questions: “What do
you like best about our school?”, “What do you like least about our school?” and “What is one
suggestion you would like to offer to improve our school?” The following is a high-level summary
of the responses to the traditional District survey. All written responses—without participant
identifying information—are provided directly to each school’s principal for review.
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What’s on your students’ mind?

A total of 45,113 (64%) of the students responding to the traditional District survey provided
written feedback. Their responses were categorized using text analytics software (SPSS Text
Analytics for Surveys). The top 10 major themes emerging from these comments are summarized in
Figure 16.

Figure 16. Student Written Feedback Summary
District Survey

Meals-choices/variety, serving size, time
allotted, quality
Learning environment, how much students are
learning, relevance, methods
Teachers-student-teacher relations, comments
about specific teachers, teaching methods
Students-behavior, aspirations, motivation,
stress, opportunities

28%

Athletics-opportunities, equipment, facilities

Bathroom-maintenance, cleanliness, stocking
of supplies

Classes-comments about specific classes

Time usage and Scheduling

Computers-availability and access to
equipment and resources
Testing-number of tests, use, grading,
comments about specific subjects

0% 10% 20% 30% 40% 50%
Percent of Respondents Providing Written Feedback

The most commonly discussed topic was school meals with 28% of students providing such
comments. Many of these comments pertained to food choices, serving size, amount of time
allotted for lunch, and the quality of the food. The second most commonly addressed topic
concerned the learning environment. This broad category included such issues as how much
students feel they are learning in specific classes, the perceived relevance of what they are learning,
and methods used for instruction. This category was closely related to one concerning teachers,
which addressed such issues as student-teacher relations and teaching methods as well as a broad
range of comments about specific teachers and their courses. Students also took the opportunity
to provide comments about themselves and their peers. They commented on student behaviors,
motivation, stress, and opportunities that are either afforded to themselves or would like to see
available at school.

What’s on our parents’ mind? A total of 2,577 (45%) of the participating parents provided written
comments on the traditional District survey. Comments about academics, particularly with regard
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to the curriculum, education standards, and expectations were most commonly addressed with
22% of parents commenting in this area (Figure 17). Parents were also concerned about the
environment within the school that their children attend. This is reflected in comments about
student behaviors and interactions with staff, as well as comments about the school facilities,
particularly with regard to maintenance, safety, and equipment. Parents expressed a desire for
improved or more frequent communications with their schools, and are seeking more opportunities
for family involvement—while asserting constraints on family time and schedules.

Figure 17. Parent Written Feedback Summary
District Survey

Academics-curriculum, standards, expectations 22%

Students-behavior, support, opportunities,
staff-student interactions

School-facilities, equipment, maintenance,
safety

Family-communications with school, family
schedule, family involvement

Teachers-accessibility, workload, teaching
methods, attitude

Meals-choices/variety, serving size, time
allotted, quality

Athletics-opportunities, equipment, facilities

Staff Other-support, availability, helpfulness,
attitude
Programs-after school, recess, special student
populations, bullying
Testing-number of tests, too much emphasis,
test preparation

0% 10% 20% 30% 40% 50%
Percent of Respondents Providing Written Feedback

What is on our teachers’ mind? Fifty-nine percent (1,943) of the participating teachers provided
written comments on the District survey. Figure 18 shows the top most discussed topics mentioned
by teachers. Not surprisingly, academics topped the list with 36% of the teachers who provided
comments mentioning issues related to this area. “Academics” is a very broad category covering
issues such as availability and quality of instructional materials, student’s academic preparation,
perceptions of various academic programs such as STEM, and innovative reading and math
programs. Comments predominately concerning students were also provided by many teachers,
particularly with regard to understanding and addressing student needs, motivation, and
preparation for their classes. Technology was addressed by 22% of the teachers with many
comments pertaining to the availability, reliability, and age of computers. Following closely to
technology, the teachers discussed issues pertaining to the faculty such as morale, working
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conditions, and professional standards of practice. Human resource issues, such as career and
professional development and support staffing, were also prevalent in the teachers’ comments.

Figure 18. Teacher Written Feedback Summary
District Survey

Academics-curriculum, expectations 36%

Students-needs, motivation, success,
preparation

Technology-accessibility, reliability, age

Faculty-morale, working conditions,
professional standards

Human Resources-career, professional
development
Support Staffing-sufficiency, responsibilities,
development

11%
11%

Testing-preparation, knowledge, amount 10%

Classroom-equipment, condition, usage 10%

Compensation-amount of pay, pay schedule 9%

Time-instructional time, planning time 8%

0% 10% 20% 30% 40% 50%
Percent of Respondents Providing Written Feedback

What is on our non-instructional staffs’ mind? One-third (1,433; 32%) of the participating non-
instructional staff provided written comments on the District survey. In contrast to the other
participant groups, comments tended to be more evenly distributed across categories.
Approximately 12% of the non-instructional staff provided comments on their school’s policies and
culture. Approximately the same proportion provided a range of comments concerning their
observations and interactions with students. About 10% of the respondents provided comments
related to human resources, including career development, benefits, and progression opportunities.
A nearly equal proportion commented on staffing, including sufficiency of staffing to provide the
needed support, supervision, and morale.
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Figure 19. Non-Instructional Staff Written Feedback Summary
District Survey

Students-general comments 12%
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What are the limitations of the survey?

There were a number of technical issues related to the survey administration that impacted data
collection. First, participants could access and complete the surveys multiple times. In the event
that an individual completed the District survey more than once, only the most recent record was
retained. As the AdvancED ASSIST survey was completed outside of the BCPS infrastructure, there
was no way to identify multiple completions or to limit the data to a single record per respondent.
Thus, it is possible that some respondents may be represented more than once.

Second, the AdvanckD ASSIST surveys were only offered in English. Any participants indicating that
they wanted to complete the survey in a language other than English were automatically directed to
the traditional District survey. Thus, the 50%-50% random assignment was only accomplished for
individuals indicating that they wished to complete the survey in English.

Third, there were a number of technical issues and programming errors. A number of staff
members reported the freezing of Virtual Counselor when attempting to log on, which may have
deterred participation. In addition, coding errors prevented the accurate recording of responses for
some questions on the traditional District surveys. The problematic questions have been discarded
from the data analysis.
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Finally, technical issues prevented the survey from being launched on the scheduled launch date of
January 5, which likely had a significant negative impact on participation rates as schools geared up
to administer the survey during this time period but were unable to do so.

Next Steps

This report highlights the responses of students, teachers, parents, and non-instructional staff to
the 2014-15 Annual Customer Survey and AdvancED ASSIST Survey. District and school level
summaries for each of the constituent groups taking the survey'! are attached to this report for all
closed-ended items. Reports appear separately for the District survey and the AdvancED ASSIST
survey. Individual school level reports of the closed-ended responses have been prepared and are
available at http://www.broward.k12.fl.us/sar/.

School administrators are encouraged to review the specific data for their schools in conjunction
with the summarized data for their school level to identify areas that may need additional attention
and investigation. These data may serve as a foundation to enhance communication with staff,
parents, and students while addressing school needs. At the District level, the Office of School
Performance & Accountability directors may find this information useful for assisting schools to
improve their instructional climates and provide support for school improvement efforts.

! Constituent groups consist of students, teachers, parents and non-instructional staff for the District Survey and
students, teachers, and parents for the AdvancED ASSIST survey.
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Attachments

Attached to this report are summaries of responses to each survey question, excluding the written

feedback items.

Attachment 1:
Attachment 2:
Attachment 3:
Attachment 4:
Attachment 5:

Attachment 6:
Attachment 7:
Attachment 8:
Attachment 9:

Attachment 10:

Attachment 11:
Attachment 12:
Attachment 13:
Attachment 14:
Attachment 15:

Attachment 16:
Attachment 17:
Attachment 18:
Attachment 19:
Attachment 20:

Attachment 21:
Attachment 22:
Attachment 23:
Attachment 24:

Attachment 25:
Attachment 26:
Attachment 27:
Attachment 28:
Attachment 29:

Attachment 30:
Attachment 31:
Attachment 32:
Attachment 33:
Attachment 34:

Students District Overall
District Elementary Students*
District Middle School Students
District High School Students
District Center Students

Teachers District Overall
District Elementary Teachers
District Middle School Teachers
District High School Teachers
District Center Teachers

Parents District Overall
District Elementary Parents
District Middle School Parents
District High School Parents
District Center Parents

Non-Instructional Staff District Overall
District Elementary Non-Instructional Staff
District Middle School Non-Instructional Staff
District High School Non-Instructional Staff
District Center Non-Instructional Staff

AdvancED Elementary Students
AdvanckD Middle School Students
AdvancED High School Students
AdvanckD Middle-High Center Students

Teachers AdvancED Overall
AdvancED Elementary Teachers
AdvancED Middle School Teachers
AdvancED High School Teachers
AdvancED Center Teachers

Parents AdvancED Overall
AdvancED Elementary Parents
AdvancED Middle School Parents
AdvancED High School Parents
AdvancED Center Parents
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* Elementary-appropriate verbiage was used to survey students in grades 3 to 5. However, the
language of the secondary level surveys was used for all reporting.

Individual school results are available separately on the Student Assessment & Research website at
www.broward.k12.fl.us/sar/.
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Attachment 1: 2014-15 Annual Customer Survey

District Students Overall

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ (Middle and High School Only) My teachers last
year prepared me well for the classes | am taking 47,531 4% 7% 15% 52% 19% 3%
this year.
¢ | know what my teachers expect of me. 68,332 2% 3% 8% 51% 33% 4%
* My current teachers have taught me to use
technology (computers and Internet) to do my 65,181 4% 9% 13% 43% 27% 3%
school work.
e My teachers understand me. 62,362 8% 9% 20% 37% 18% 8%
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* My teachers challenge me to work hard in school. 68,468 2% 3% 11% 46% 36% 2%
e My teachers are fair when they grade my work. 68,174 4% 7% 15% 44% 25% 5%
* My teachers explain things in a way | can 66,951 3% 6% 18% 46% 5% 2%
understand.
e | am being prépared for the ne>.(t grade level. (H.igh 64,380 3% 4% 11% 44% 349% 4%
School) | am being prepared for life after graduation.
¢ My reading assignments are challenging. 60,317 8% 19% 26% 32% 9% 6%
o | ém required to give written answers on 67,034 2% 3% 12% 589% 22% 4%
assignments and tests.
e My te.ach.ers want me to understand why an 67,051 2% 3% 10% 529 329% 2%
answer is right.
o MY teachgrs show me how schoolwork relates to 61,658 8% 11% 17% 37% 22% 5%
my life outside of school.
¢ | am interested in what is being taught in:
English/Language Arts 66,031 6% 11% 16% 46% 21% 1%
Mathematics 66,431 9% 11% 14% 37% 29% 1%
Science 66,366 5% 8% 13% 44% 28% 2%
Social Studies N/A N/A N/A N/A N/A N/A N/A
Does
Too Not
¢ The level of difficulty in: n Too Easy Easy  Just Right Difficult Difficult Apply
English/Language Arts 65,741 5% 14% 60% 16% 3% 2%
Mathematics 65,741 6% 13% 42% 28% 10% 2%
Science 65,741 5% 15% 54% 19% 5% 3%
Social Studies N/A N/A N/A N/A N/A N/A N/A
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ The principal tells us what he or she expects of
students 66,881 5% 7% 13% 43% 25% 7%
¢ The principal and other administrators enforce the
e fZi:Iy 'P n 66,462 6% 8% 15% 43%  23% 5%
The school administrat te a friendly pl
¢ The school administrators create a friendly place 63,156 59 2% 18% 44% 21% 6%
for teachers and students.
The school administrat tudent
o .e.sc ?o ? mlnfs.ra ors encourage studen 62,438 59 8% 17% 43% 17% 9%
participation in decisions about the school.
* The administrators treat students with respect. 60,175 6% 7% 18% 42% 24% 5%
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* The school gave me textbooks (including online
A . 66,553 3% 4% 7% 50% 33% 3%
texts) and other materials for my classes this year.
¢ The textbooks and other school materials | use are 66.221 59 8% 15% 47% 21% 3%
in good condition this year. ’ 0 0 0 ’ ° ’
Ih fficient t t d
¢ | have sufficient access to computers an 66,481 4% 7% 12% 49% 5% 4%
technology at school to do my schoolwork.
My school tact t di hen |
* My sc oo. contacts my parents/guardians when 66,279 39% 39% 13% 43% 979% 13%
have behavior problems at school.
* | am satisfied W|th the a~thlet|cs, clubs, and other 59,606 6% 6% 15% 39% 26% 9%
after school activities available to me at school.
Thi hool lor, teach , th
¢ This year a school counselor, teacher(s), or other 66,105 7% 19% 17% 41% 16% 7%
school staff helped me understand my test scores.
Thi hool I h h
¢ This year a school counselor, teacher(s), or other 66,392 59 11% 17% 45% 17% 6%
school staff helped me understand my class grades.
® (High school) This year, school staff has helped me
to select courses that challenge my abilities and 46,495 9% 15% 21% 38% 11% 7%
align with my future college and career plans.
Thi g hool lor has helped
* This year, a school counselor as‘ elped me 66,150 12% 18% 1% 7% 12% 9%
understand a personal problem or issue.
¢ | have s.een students with drugs or alcohol at 63,201 36% 17% 12% 15% 10% 10%
school this year.
;G:aflave seen students with weapons at school this 61,782 20% 24% 11% 10% s 10%
¢ There is a.teacher or other adult at school that | 42,163 10% 9% 16% 38% 19% 9%
can go to with problems.
¢ A teacher or another adult at school told our class
. . 64,710 6% 10% 10% 38% 30% 6%
about bullying this school year.
n No Yes
elh b bullied at school li
ave e':en ullied at schoo f)r online 59,570 85% 15%
(cyberbullied) by classmates this year.
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SAFETY

¢ Of the students who indicated that they were

bullied, they were bullied in the following places: %
On the school bus 20
In the classroom 52
In the school cafeteria 40
In a school restroom 14
Other school areas 43
Outside of school 42

¢ Of the students who indicated that they were

bullied, they did the following after being bullied: %
Told an adult at school N/A
Told a parent N/A
Told a friend N/A
Told someone else N/A
Did not tell anyone N/A
Got Stayed
n Stopped  Worse the Same
o After | told an adult at school about being bullied,
_ & 7,668  46% 18% 37%
the bullying:
Students' Overall Rating: How do you rate your school's environment:
n Excellent  Good Average Fair Poor
¢ How do you rate your school's environment. 65,747 22% 29% 26% 14% 9%
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Attachment 2: 2014-15 Annual Customer Survey

Elementary Students*

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ (Middle and High School Only) My teachers last
year prepared me well for the classes | am taking N/A N/A N/A N/A N/A N/A N/A
this year.
¢ | know what my teachers expect of me. 20,715 2% 2% 3% 48% 41% 5%
* My current teachers have taught me to use
technology (computers and Internet) to do my 19,293 4% 9% 7% 39% 35% 6%
school work.
e My teachers understand me. 18,327 4% 4% 7% 42% 35% 8%
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* My teachers challenge me to work hard in school. 20,784 2% 2% 3% 37% 55% 2%
e My teachers are fair when they grade my work. 20,790 2% 3% 4% 42% 43% 6%
M h lain things i I
e My teachers explain things in a way | can 20,715 2% 2% 4% 41% 51% 2%
understand.
e | am being prépared for the ne>.(t grade level. (H.igh 18,891 1% 1% 39% 36% 53% 5%
School) | am being prepared for life after graduation.
e My reading assignments are challenging. 16,585 8% 18% 15% 39% 14% 6%
o] ém required to give written answers on 20,276 2% 3% 4% 539% 35% 3%
assignments and tests.
e My te.ach.ers want me to understand why an 20,259 1% 2% 3% 41% 51% 2%
answer is right.
o MY teachgrs show me how schoolwork relates to 17,988 2% 4% 6% 38% 41% 6%
my life outside of school.
¢ | am interested in what is being taught in:
English/Language Arts 19,696 4% 9% 9% 50% 27% 1%
Mathematics 19,858 5% 7% 6% 35% 47% 1%
Science 19,723 4% 8% 9% 45% 33% 1%
Social Studies N/A N/A N/A N/A N/A N/A N/A
Does
Too Not
¢ The level of difficulty in: n Too Easy Easy  Just Right Difficult Difficult Apply
English/Language Arts 19,263 7% 14% 61% 15% 2% 1%
Mathematics 19,263 14% 20% 44% 18% 4% 1%
Science 19,263 8% 18% 54% 16% 3% 1%
Social Studies N/A N/A N/A N/A N/A N/A N/A
District Elementary Level 0006
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ The principal tells us what he or she expects of
20,188 3% 6% 9% 42% 31% 9%
students.
¢ The p'rincipal and other administrators enforce the 19,959 2% 3% 6% 40% 42% 7%
rules fairly.
* The school administrators create a friendly place 18,712 2% 3% 6% 42% 40% 2%
for teachers and students.
o Th.e .sch<.)ol ?dminis.trators encourage student 18,269 39% 2% 9% 40% 279% 14%
participation in decisions about the school.
* The administrators treat students with respect. 17,452 2% 3% 6% 39% 46% 5%
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* The school gave me textbooks (including online
. . 19,961 3% 5% 5% 40% 42% 6%
texts) and other materials for my classes this year.
.-The textboc.)lfs and'other school materials | use are 19,907 2% 4% 8% 46% 35% 59
in good condition this year.
¢ | have sufficient access to computers and 19,958 4% 8% 6% 41% 36% 6%
technology at school to do my schoolwork.
¢ My school contacts my parents/guardians when |
. 19,813 2% 2% 1% 41% 45% 7%
have behavior problems at school.
* | am satisfied W|th the a~thletics, clubs, and other 17,165 59% 5% 11% 329% 31% 16%
after school activities available to me at school.
¢ This year a school counselor, teacher(s), or other 19,918 4% 7% 9% 42% 28% 11%
school staff helped me understand my test scores.
¢ This year a school counselor, teacher(s), or other 19,943 39% 7% 10% 42% 28% 11%
school staff helped me understand my class grades.
® (High school) This year, school staff has helped me
to select courses that challenge my abilities and N/A N/A N/A N/A N/A N/A N/A
align with my future college and career plans.
¢ This year, a school counselor has.helped me 19,839 9% 13% 13% 329% 21% 12%
understand a personal problem or issue.
¢ | have s.een students with drugs or alcohol at 19,649 65% 14% 3% 29 2% 8%
school this year.
;G:aflave seen students with weapons at school this 18,275 59% 15% 4% 9% s 2%
¢ There is a.teacher or other adult at school that | N/A N/A N/A N/A N/A N/A N/A
can go to with problems.
o Ateacher'or an'other adult at school told our class 17,910 4% 4% 3% 31% 53% 5%
about bullying this school year.
n No Yes
Ih b bullied at school li
¢ | have ('een ullied at schoo 'oron ine 16,593 73% 7%
(cyberbullied) by classmates this year.
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SAFETY

¢ Of the students who indicated that they were

bullied, they were bullied in the following places: %
On the school bus 18
In the classroom 46
In the school cafeteria 41
In a school restroom 11
Other school areas 41
Outside of school 43

¢ Of the students who indicated that they were

bullied, they did the following after being bullied: %
Told an adult at school N/A
Told a parent N/A
Told a friend N/A
Told someone else N/A
Did not tell anyone N/A
Got Stayed
n Stopped  Worse the Same
After | told dult at school about being bullied,
o After 'o an adult at school about being bullie 3.956 50% 19% 31%
the bullying:
Students' Overall Rating: How do you rate your school's environment:
n Excellent  Good Average Fair Poor
e How do you rate your school's environment. 19,716 46% 30% 12% 10% 3%

* NOTE: Elementary-appropriate verbiage was used to survey students in grades 3 to 5. However, the language
of the secondary level surveys was used for all reporting.
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Attachment 3: 2014-15 Annual Customer Survey

Middle School Students

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ (Middle and High School Only) My teachers last
year prepared me well for the classes | am taking 20,160 3% 5% 12% 51% 26% 4%
this year.
¢ | know what my teachers expect of me. 20,402 2% 2% 7% 48% 36% 4%
* My current teachers have taught me to use
technology (computers and Internet) to do my 19,703 4% 7% 13% 43% 31% 2%
school work.
e My teachers understand me. 18,767 11% 10% 22% 34% 13% 9%
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* My teachers challenge me to work hard in school. 20,471 2% 3% 11% 47% 35% 3%
e My teachers are fair when they grade my work. 20,298 5% 7% 17% 42% 23% 6%
M h lain things i I
e My teachers explain things in a way | can 19,871 4% 9% 1% 47% 19% 2%
understand.
e | am being prépared for the ne>.(t grade level. (H.igh 19,661 2% 3% 10% 45% 349% 4%
School) | am being prepared for life after graduation.
¢ My reading assignments are challenging. 18,752 10% 20% 28% 29% 8% 6%
o | ém required to give written answers on 20,019 2% 3% 15% 579% 19% 5%
assignments and tests.
e My te.ach.ers want me to understand why an 20,060 2% 2% 9% 539% 33% 2%
answer is right.
o MY teachgrs show me how schoolwork relates to 18,728 8% 11% 18% 39% 19% 5%
my life outside of school.
¢ | am interested in what is being taught in:
English/Language Arts 19,794 7% 11% 17% 44% 21% 1%
Mathematics 19,960 8% 10% 14% 38% 29% 1%
Science 20,002 5% 7% 12% 43% 33% 1%
Social Studies N/A N/A N/A N/A N/A N/A N/A
Does
Too Not
¢ The level of difficulty in: n Too Easy Easy  Just Right Difficult Difficult Apply
English/Language Arts 19,895 4% 14% 61% 15% 4% 1%
Mathematics 19,895 4% 11% 45% 31% 9% 1%
Science 19,895 5% 16% 59% 16% 1% 1%
Social Studies N/A N/A N/A N/A N/A N/A N/A
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ The principal tells us what he or she expects of
students 20,028 5% 7% 13% 41% 28% 6%
¢ The p'rlnupal and other administrators enforce the 19,917 7% 9% 17% 43% 20% 59%
rules fairly.
The school administrat te a friendly pl
¢ The school administrators create a friendly place 18,975 6% 9% 21% 43% 16% 6%
for teachers and students.
* The school administrators encourage student
S . & 18,936 5% 8% 18% 44% 16% 9%
participation in decisions about the school.
* The administrators treat students with respect. 18,472 7% 8% 20% 41% 19% 5%
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ The school gave me textbooks (including online
. . 20,003 2% 4% 8% 51% 33% 2%
texts) and other materials for my classes this year.
.-The textboc.)lfs and'other school materials | use are 19,803 7% 11% 18% 45% 17% 2%
in good condition this year.
Ih fficient t t d
¢ | have sufficient access to computers an 19,943 4% 7% 14% 50% 3% 3%
technology at school to do my schoolwork.
* My school contacts my parents/guardians when |
y : y parents/g 19,887 3% 3% 12% 4%  26%  15%
have behavior problems at school.
* | am satisfied W|th the a~thlet|cs, clubs, and other 18,392 6% 7% 14% 38% 28% 7%
after school activities available to me at school.
Thi hool lor, teach , th
¢ This year a school counselor, teacher(s), or other 19,689 9% 14% 20% 38% 12% 7%
school staff helped me understand my test scores.
Thi
¢ This year a school counselor, teacher(s), or other 19,840 7% 11% 19% 44% 14% 59
school staff helped me understand my class grades.
® (High school) This year, school staff has helped me
to select courses that challenge my abilities and 19,705 10% 16% 20% 32% 12% 10%
align with my future college and career plans.
Thi hool lor has helped
* This year, a school counselor as‘ elped me 19,808 16% 19% 92% 0% 10% 10%
understand a personal problem or issue.
¢ | have s.een students with drugs or alcohol at 18,545 34% 19% 11% 15% 15% 11%
school this year.
¢ | have seen students with weapons at school this
year P 18,611 39% 24% 11% 10% 5% 11%
There is a teach ther adult at school that |
o erelsa.eac er or other adult at school tha 18,086 11% 8% 13% 36% 24% 9%
can go to with problems.
A teach ther adult at school told I
* A teac er'oran'o er adult at school told our class 20,023 5% 2% 7% 42% 33% 5%
about bullying this school year.
n No Yes
elh b bullied at school li
ave e':en ullied at schoo f)r online 17,920 85% 15%
(cyberbullied) by classmates this year.
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SAFETY

¢ Of the students who indicated that they were

bullied, they were bullied in the following places: %
On the school bus 22
In the classroom 56
In the school cafeteria 38
In a school restroom 15
Other school areas 45
Outside of school 39

¢ Of the students who indicated that they were

bullied, they did the following after being bullied: %
Told an adult at school N/A
Told a parent N/A
Told a friend N/A
Told someone else N/A
Did not tell anyone N/A
Got Stayed
n Stopped  Worse the Same
After | told dult at school about being bullied,
o After 'o an adult at school about being bullie 2305 45% 14% 41%
the bullying:
Students' Overall Rating: How do you rate your school's environment:
n Excellent  Good Average Fair Poor
e How do you rate your school's environment. 19,580 13% 28% 30% 17% 12%
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Attachment 4: 2014-15 Annual Customer Survey
High School Students

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ (Middle and High School Only) My teachers last
year prepared me well for the classes | am taking 26,044 4% 9% 18% 53% 14% 3%
this year.
¢ | know what my teachers expect of me. 26,109 2% 4% 11% 56% 23% 3%
* My current teachers have taught me to use
technology (computers and Internet) to do my 25,111 5% 10% 18% 47% 19% 2%
school work.
e My teachers understand me. 24,224 10% 13% 28% 35% 8% 7%
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* My teachers challenge me to work hard in school. 26,091 3% 5% 17% 52% 22% 2%
e My teachers are fair when they grade my work. 25,972 6% 11% 22% 46% 13% 3%
* My teachers explain things in a way | can 25278 4% 10% 27% 48% 10% 2%
understand.
e | am being prépared for the ne>.(t grade level. (H.igh 24,763 59% 7% 17% 48% 20% 4%
School) | am being prepared for life after graduation.
¢ My reading assignments are challenging. 23,996 7% 19% 33% 30% 6% 5%
o] ém required to give written answers on 25 634 2% 3% 15% 63% 15% 3%
assignments and tests.
e My te.ach.ers want me to understand why an 25,615 2% 59 15% 59% 16% 2%
answer is right.
o MY teachgrs show me how schoolwork relates to 23,942 13% 18% 20% 349% 7% 3%
my life outside of school.
¢ | am interested in what is being taught in:
English/Language Arts 25,458 7% 12% 20% 45% 16% 1%
Mathematics 25,516 12% 15% 19% 37% 16% 2%
Science 25,531 7% 10% 18% 42% 20% 3%
Social Studies N/A N/A N/A N/A N/A N/A N/A
Does
Too Not
¢ The level of difficulty in: n Too Easy Easy  Just Right Difficult Difficult Apply
English/Language Arts 25,503 3% 14% 59% 18% 4% 2%
Mathematics 25,503 3% 9% 40% 32% 13% 2%
Science 25,503 3% 12% 50% 23% 7% 5%
Social Studies N/A N/A N/A N/A N/A N/A N/A
District High School Level 0006
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ The principal tells us what he or she expects of
students 25,560 6% 8% 18% 46% 18% 5%
¢ The principal and other administrators enforce the
e fZi:Iy 'P n 25,483 8% 11% 22% 44%  11% 5%
The school administrat te a friendly pl
¢ The school administrators create a friendly place 24,413 6% 8% 259 46% 11% 5%
for teachers and students.
The school administrat tudent
o .e.sc ?o ? mlnfs.ra ors encourage studen 24,208 2% 10% 29% 45% 11% 6%
participation in decisions about the school.
* The administrators treat students with respect. 23,301 7% 9% 24% 44% 12% 5%
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
The school textbooks (includi li
¢ The school gave me .ex ooks (including c')n ine 25,513 39% 4% 9% 579 6% 2%
texts) and other materials for my classes this year.
Th k h hool ials |
.- etextboc? 's and'ot er school materials | use are 25,429 6% 9% 19% 50% 14% 2%
in good condition this year.
¢ | have sufficient access to computers and 25,490 4% 8% 15% 54% 17% 2%
technology at school to do my schoolwork.
My school tact t di hen |
* My sc oo. contacts my parents/guardians when 25,484 39% 4% 19% 45% 14% 16%
have behavior problems at school.
I tisfied with the athletics, clubs, and oth
¢ | am satisfie WI ea~ etics, clubs, and other 23,100 5% 6% 17% 45% 1% 5%
after school activities available to me at school.
¢ This year a school counselor, teacher(s), or other 25,410 8% 16% 29% 42% 9% 4%
school staff helped me understand my test scores.
Thi hool lor, teach , th
¢ This year a school counselor, teacher(s), or other 25,499 6% 13% 21% 47% 10% 3%
school staff helped me understand my class grades.
® (High school) This year, school staff has helped me
to select courses that challenge my abilities and 25,484 8% 14% 22% 42% 11% 4%
align with my future college and career plans.
Thi hool lor has helped
* This year, a school counselor as‘ elped me 25,403 13% 1% 28% 25% 7% 7%
understand a personal problem or issue.
¢ | have seen students with drugs or alcohol at
school this year g 23,982 14% 18% 19% 22% 15% 12%
¢ | have seen students with weapons at school this
year P 23,900 25% 30% 17% 11% 5% 12%
¢ There is a teacher or other adult at school that |
can go to with problems 22,955 9% 10% 18% 40% 15% 9%
A teach ther adult at school told I
* A teac er'oran'o er adult at school told our class 25,689 9% 17% 16% 40% 11% 7%
about bullying this school year.
n No Yes
elh b bullied at school li
ave e':en ullied at schoo f)ron ine 24,058 93% 2%
(cyberbullied) by classmates this year.
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SAFETY

¢ Of the students who indicated that they were

bullied, they were bullied in the following places:

On the school bus 24

In the classroom 60

In the school cafeteria 37

In a school restroom 23

Other school areas 46

Outside of school 44
¢ Of the students who indicated that they were
bullied, they did the following after being bullied: %

Told an adult at school N/A

Told a parent N/A

Told a friend N/A

Told someone else N/A

Did not tell anyone N/A

Got Stayed
n Stopped  Worse the Same

After | told dult at school about being bullied,
o After 'o an adult at school about being bullie 1311 33% 1% 47%
the bullying:
Students' Overall Rating: How do you rate your school's environment:

n Excellent  Good Average Fair Poor

e How do you rate your school's environment. 25,377 11% 29% 35% 15% 11%
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Attachment 5: 2014-15 Annual Customer Survey

Centers Students

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ (Middle and High School Only) My teachers last
year prepared me well for the classes | am taking 1,087 8% 11% 17% 48% 12% 5%
this year.
¢ | know what my teachers expect of me. 1,106 4% 4% 11% 52% 24% 5%
* My current teachers have taught me to use
technology (computers and Internet) to do my 1,074 6% 10% 14% 48% 19% 3%
school work.
e My teachers understand me. 1,044 10% 9% 20% 40% 13% 8%
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e My teachers challenge me to work hard in school. 1,122 5% 6% 16% 49% 21% 4%
e My teachers are fair when they grade my work. 1,114 5% 6% 15% 49% 17% 7%
* My teachers explain things in a way | can 1,087 59 9% 20% 49% 15% 2%
understand.
e | am being prépared for the ne>.(t grade level. (H.igh 1,065 59% 6% 14% 48% 5% 3%
School) | am being prepared for life after graduation.
e My reading assignments are challenging. 984 8% 23% 24% 34% 7% 5%
o] ém required to give written answers on 1,105 4% 6% 19% 59% 7% 6%
assignments and tests.
e My te.ach.ers want me to understand why an 1117 39% 3% 13% 62% 15% 3%
answer is right.
o MY teachgrs show me how schoolwork relates to 1,000 9% 10% 20% 43% 13% 4%
my life outside of school.
¢ | am interested in what is being taught in:
English/Language Arts 1,083 8% 9% 17% 49% 15% 3%
Mathematics 1,097 13% 13% 17% 37% 18% 3%
Science 1,110 6% 8% 14% 48% 20% 3%
Social Studies N/A N/A N/A N/A N/A N/A N/A
Does
Too Not
¢ The level of difficulty in: n Too Easy Easy  Just Right Difficult Difficult Apply
English/Language Arts 1,080 4% 15% 56% 16% 6% 4%
Mathematics 1,080 4% 10% 37% 29% 17% 4%
Science 1,080 4% 16% 56% 16% 3% 6%
Social Studies N/A N/A N/A N/A N/A N/A N/A
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ The principal tells us what he or she expects of
" de:ts' 'P usw xP 1,105 8% 8% 16%  46%  15% 8%
¢ The principal and other administrators enforce the
e fZi:Iy 'P n 1,103 8% 9% 17%  48%  13% 7%
The school administrat te a friendly pl
¢ The school administrators create a friendly place 1,056 2% 8% 21% 47% 10% 2%
for teachers and students.
The school administrat tudent
o .e.sc ?o ? mlnfs.ra ors encourage studen 1,025 2% 2% 16% 539 11% 2%
participation in decisions about the school.
* The administrators treat students with respect. 950 7% 8% 17% 49% 14% 6%
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ The school gave me textbooks (including online
. . 1,076 9% 17% 17% 42% 10% 5%
texts) and other materials for my classes this year.
¢ The textbooks and other school materials | use are
in good condition this year 1,082 8% 13% 20% 45% 9% 6%
Ih fficient t t d
¢ | have sufficient access to computers an 1,090 4% 7% 14% 559% 16% 59
technology at school to do my schoolwork.
¢ My school contacts my parents/guardians when |
. 1,095 3% 4% 15% 50% 20% 8%
have behavior problems at school.
I tisfied with the athleti lub d oth
¢ | am satisfie WI ea~ etics, clubs, and other 949 12% 11% 1% 37% 11% 9%
after school activities available to me at school.
Thi hool lor, teach , th
¢ This year a school counselor, teacher(s), or other 1,088 29% 11% 18% 46% 12% 6%
school staff helped me understand my test scores.
Thi hool lor, teach , th
¢ This year a school counselor, teacher(s), or other 1110 6% 8% 16% 53% 13% -
school staff helped me understand my class grades.
® (High school) This year, school staff has helped me
to select courses that challenge my abilities and 1,081 7% 9% 20% 46% 11% 7%
align with my future college and career plans.
Thi hool lor has helped
* This year, a school counselor as‘ elped me 1,100 8% 13% 1% 42% 11% 5%
understand a personal problem or issue.
¢ | have seen students with drugs or alcohol at
school this year g 1,025 18% 19% 18% 20% 11% 14%
¢ | have seen students with weapons at school this
year P 996 23% 25% 18% 15% 4% 16%
¢ There is a teacher or other adult at school that |
can go to with problems 926 9% 11% 17% 40% 13% 10%
A teach ther adult at school told I
* A teac er'oran'o er adult at school told our class 1,088 9% 14% 15% 39% 13% 10%
about bullying this school year.
n No Yes
elh b bullied at school li
ave e':en ullied at schoo f)ron ine 999 89% 11%
(cyberbullied) by classmates this year.
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SAFETY

¢ Of the students who indicated that they were

bullied, they were bullied in the following places: %
On the school bus 26
In the classroom 71
In the school cafeteria 50
In a school restroom 15
Other school areas 44
Outside of school 42

¢ Of the students who indicated that they were

bullied, they did the following after being bullied: %
Told an adult at school N/A
Told a parent N/A
Told a friend N/A
Told someone else N/A
Did not tell anyone N/A
Got Stayed
n Stopped  Worse the Same
o After | told an adult at school about being bullied,
. g 96 33% 22% 45%
the bullying:
Students' Overall Rating: How do you rate your school's environment:
n Excellent  Good Average Fair Poor
e How do you rate your school's environment. 1,074 8% 25% 35% 17% 15%
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Attachment 6: 2014-15 Annual Customer Survey

District Teachers Overall

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* My students began the school year prepared with
the necessary foundations to learn the subject 3,238 10% 29% 16% 35% 10% 1%
matter | am teaching.
My student ble of ting the | i
e My students are capa _eo meeting the learning 3216 0% 2% 559, 39% 4% 0%
standards expected at this school.
¢ | have taught my current students how to use
technology (computers and Internet) to do their 3,168 3% 7% 14% 48% 28% 0%
schoolwork.
* My principal t fessional | ing f
yprlnlepa supports professional learning for 3187 1% 1% 59 41% 53% 0%
staff at this school.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
Ih h time to teach all of tudents all
¢ | have enc?ug |m.e o teach all of my students a 3231 17% 40% 11% 6% 6% 0%
of the required curriculum.
Students sh int tinl ing i
;Iassesen s show an interest in learning in my 3166 29 6% 11% 49% 33% 0%
¢ (Elementary and Middle Schools) This school is
ing students for th t grade level. (High
preparing s.u ents ?r ene'x grade level. ( .|g 3162 1% 3% 11% 559% 9% 1%
Schools) This school is preparing students for life
after graduation.
¢ (High Schools) This year, | have challenged my
students’ abilities in a way that aligns with their 3,184 0% 1% 9% 50% 39% 1%
future college and career plans.
Does
Too Not
n Too Easy Easy Just Right Difficult Difficult Apply
e Overall, how do you rate the learning expectations
for the primary subject area you teach at this 3,150 0% 2% 57% 34% 5% 2%
school?
SCHOOL LEADERSHIP
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
My administrat dd i
t-imglljmrzlr::zrra or(s) address my concerns in a 3198 2% 6% 9% 48% 35% 0%
My administrat fai d istent i
o ya. ministrator(s) a.r(.e air and consistent in 3191 3% 8% 12% 44% 329% 1%
enforcing rules and policies for students.
My administrat fai d istent i
o ya. ministrator(s) a.r(.e air and consistent in 3184 3% 2% 13% 44% 31% 2%
enforcing rules and policies for staff.
My administrat t the decisi that |
o ya.1 ministrator(s) support the decisions tha 3,069 2% 3% 10% 45% 40% 1%
make in the classroom.
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ My administrator(s) welcome and value my input
2,918 3% 5% 14% 43% 33% 2%
for school decisions. ° ° ° ’ ° ’
¢ My administrat te facult | d
Coog:ra:cl):ls rator(s) promote faculty morale an 2,860 4% 2% 14% 41% 34% 0%
My administrat t fortable, friend|
e My administrator(s) create a comfortable, friendly 2801 3% 5o 14% 41% 38% 0%
atmosphere for teachers and students.
M inistrat typify h t d
y administrator(s) typify honesty an 2,776 2% 5% 14% 4%  36% 1%
truthfulness in dealing with colleagues and staff.
o MY ?dm'inistcratorgs.) value and encourages teacher 3197 2% 6% 13% 45% 329% 1%
participation in decisions about the school.
* My administrat treat staff with professional
resp\;:t ministrator(s) treat staff with professiona 3204 2% 4% 9% 44% 41% 0%
¢ My administrator(s) encourage the functioning of 3188 2% 4% 16% 42% 29% 8%
faculty council. ’
I talk t dministrat bout probl
;ndcacr;niem(: my administrator(s) about problems 3,035 2% 4% 8% 41% 45% 0%
o My adm'lnl.str'ator(s) effectively deal(s) with 2851 3% 8% 15% 43% 9% 2%
student discipline.
My principal clearly describes his/h tati
t-O Szla?fnnapa clearly describes his/her expectations 3222 1% 3% 7% 42% 46% 0%
My principal | d revi tudent dat
;Iithyr:;mapa analyzes and reviews student data 3213 2% 5% 13% 42% 379% 1%
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have the tools and support | need to target 3192 59% 19% 16% 46% 14% 0%
instruction to individual student needs. ’
¢ | have the materials necessary to teach my classes. 3,190 5% 16% 12% 49% 19% 0%
The book t d oth terials | t
* The books, compu fars,an o e.r.ma erials | use to 3200 9% 0% 12% 42% 18% 0%
teach my classes are in good condition.
My students h fficient t t
¢ My students have sufficien accesjs o computers 3174 13% 0% 13% 33% 17% 1%
and technology at school to do their schoolwork.
¢ This school contacts parents/guardians when
2,992 1% 3% 10% 53% 30% 3%
behavior problems occur at school.
Ih d understandi f tudents’
;ackag\ijnizo tncerstanding ot my students 2,753 0% 2% 9% 55%  33% 0%
¢ | am comfortable helping my students relate what |
, NEPINg MY < 2,645 0% 1% 4% 51%  45% 0%
teach in class to their lives outside of school.
Thi ,1h helped students understand thei
;est ;sc\;i::;' ave helped students understand their 2544 0% 3% 15% 53% 28% 1%
Thi , 1 h helped students understand thei
;Iasslsgyr/ae:;s ave helped students understand their 2,507 0% 0% 2% 51% 42% 0%
* This year, a school counselor has helped m
Y ! ped my 3185 2% 6% 16%  44%  26% 6%
students understand a personal problem or issue.
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SUPPORTIVE ENVIRONMENT

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have seen students with drugs or alcohol at
ve seen students with drug 3,176 53% 28% 6% 5% 1% 7%
school this year.
¢ | have seen students carrying weapons at school
nav ! ¥ing weap 3,026  58% 28% 6% 2% 1% 6%
this year.
n No Yes
H tudent ted an incident of bullyi
eHasas u. ent repor e. an incident of bullying or 2726 81% 19%
cyber bullying to you this year?
SAFETY
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e Students bully or cyber bully one another at school
: yorey y 2,598  16% 29% 21% 16% 3% 16%
this year.
e After an incident of bullying or cyber bullying was
reported to me, | did the following:
(more than one could be selected) %
Reported the incident to administration 80%
Addressed the incident in class 65%
Confronted the bully(ies) directly 56%
Contacted the parents/guardians of the bully(ies) 45%
Continued
at the
Same Don't
n Stopped Level Gotworse Know
o After addressing the bullying or cyber bullyin
o & ying orey ying 509 80% 9% 1% 10%
incident, the bullying:
Teachers' Overall Rating: How do you rate your school's environment:
n Excellent Good Average Fair Poor
e How do you rate your school's environment. 3,026 28% 37% 22% 9% 3%
District 0006
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Attachment 7: 2014-15 Annual Customer Survey

District Teachers Elementary

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* My students began the school year prepared with
the necessary foundations to learn the subject 1,849 9% 28% 15% 37% 10% 1%
matter | am teaching.
¢ My students are capable of meeting the learnin
Y pavl & & 1882 0% 1% 55%  40% 4% 0%
standards expected at this school.
¢ | have taught my current students how to use
technology (computers and Internet) to do their 1,822 2% 6% 13% 50% 29% 0%
schoolwork.
* My principal t fessional | ing f
y prlnf:lpa supports professional learning for 1813 1% 1% 3% 38% 579% 0%
staff at this school.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have enough time to teach all of my students all
oun tm y 1,845  17% 43% 11% 24% 4% 0%
of the required curriculum.
¢ Students show an interest in learning in m
e ginmy 1822 2% 4% 7% 47%  40% 0%
¢ (Elementary and Middle Schools) This school is
reparing students for the next grade level. (High
preparing st . X8 (Hig 1,816 1% 2% 8% 55%  34% 0%
Schools) This school is preparing students for life
after graduation.
¢ (High Schools) This year, | have challenged my
students’ abilities in a way that aligns with their 1,821 0% 1% 10% 51% 37% 1%
future college and career plans.
Does
Too Not
n Too Easy Easy Just Right Difficult Difficult Apply
e Overall, how do you rate the learning expectations
for the primary subject area you teach at this 1,811 0% 1% 56% 35% 6% 2%
school?
SCHOOL LEADERSHIP
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
0. My administrator(s) address my concernsin a 1828 2% 59 8% 47% 38% 0%
timely manner.
My administrat fai d istent i
o ya. ministrator(s) a.r(.e air and consistent in 1827 3% 6% 10% 45% 35% 1%
enforcing rules and policies for students.
My administrat fai d istent i
o ya. ministrator(s) a.r(.e air and consistent in 1817 3% 6% 11% 43% 35% 2%
enforcing rules and policies for staff.
My administrat t the decisi that |
o yE‘l ministrator(s) support the decisions tha 1752 2% 3% 9% 43% 43% 1%
make in the classroom.
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ My administrator(s) welcome and value my input
1,686 3% 4% 12% 43% 37% 2%
for school decisions. ° ° ° ’ ° ’
o My adrr.ministrator(s) promote faculty morale and 1,652 4% 6% 12% 41% 37% 0%
cooperation.
My administrat t fortable, friend|
e My administrator(s) create a comfortable, friendly 1618 3% 3% 13% 40% 41% 0%
atmosphere for teachers and students.
M inistrat typify h t d
y administrator(s) typify honesty an 1,611 3% 4% 12% 41%  40% 1%
truthfulness in dealing with colleagues and staff.
o MY ?dm'inistcratorgs.) value and encourages teacher 1823 2% 59% 11% 45% 36% 1%
participation in decisions about the school.
* My administrat treat staff with professional
resp\;:t ministrator(s) treat staff with professiona 1,828 2% 4% 7% 43% 44% 0%
e My adminis?crator(s) encourage the functioning of 1818 2% 3% 15% 1% 30% 8%
faculty council.
e | can talk to my administrator(s) about problems 1718 2% 3% 7% 39% 49% 0%
and concerns.
o My adm'ini.str'ator(s) effectively deal(s) with 1642 3% 8% 14% 42% 31% 2%
student discipline.
My principal clearly describes his/h tati
t-O Szla?fnnapa clearly describes his/her expectations 1,843 1% 3% 6% 40% 50% 0%
My principal | d revi tudent dat
;\Iithyr:;mapa analyzes and reviews student data 1,837 1% 3% 9% 43% 44% 1%
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have the tools and support | need to target 1830 59% 18% 15% 47% 15% 0%
instruction to individual student needs. ’
¢ | have the materials necessary to teach my classes. 1,826 4% 14% 12% 49% 21% 0%
The book t d oth terials | t
* The books, compu fars, ando e.r.ma erials | use to 1831 9% 1% 11% 41% 18% 0%
teach my classes are in good condition.
¢ My students have sufficient access to computers 1814 13% 25% 13% 329% 16% 1%
and technology at school to do their schoolwork. ’
¢ This school contacts parents/guardians when
1,698 1% 3% 9% 53% 32% 3%
behavior problems occur at school.
Ih d understandi f tudents’
¢ | have a good understanding of my students 1585 0% 1% 6% 56% 37% 0%
backgrounds.
¢ | am comfortable helping my students relate what |
, NEPINg MY < 1519 0% 0% 3% 51%  46% 0%
teach in class to their lives outside of school.
Thi ,1h helped students understand thei
;estlssc\;i:;' ave helped students understand their 1,462 0% 2% 16% 51% 30% 1%
¢ This year, | have helped students understand their 1,446 0% 1% 9% 50% 39% 1%
class grades.
* This year, a school counselor has helped m
Y ! ped my 1826 3% 8% 18%  43%  24% 5%

students understand a personal problem or issue.
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SUPPORTIVE ENVIRONMENT

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have seen students with drugs or alcohol at
ve seen students with drug 1,814  70% 22% 2% 1% 1% 5%
school this year.
¢ | have seen students carrying weapons at school
nav ! ¥ing weap 1,717 70% 22% 2% 1% 1% 4%
this year.
n No Yes
¢ Has a student reported an incident of bullying or
_ porte ving 1,491  81% 19%
cyber bullying to you this year?
SAFETY
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
o Students bully or cyber bully one another at school 1,493 29% 359% 17% 11% 1% 14%
this year.
e After an incident of bullying or cyber bullying was
reported to me, | did the following:
(more than one could be selected) %
Reported the incident to administration 74%
Addressed the incident in class 74%
Confronted the bully(ies) directly 69%
Contacted the parents/guardians of the bully(ies) 60%
Continued
at the
Same Don't
n Stopped Level Gotworse Know
o After addressing the bullying or cyber bullyin
oA & ying orey ying 278 87% 7% 0% 6%
incident, the bullying:
Teachers' Overall Rating: How do you rate your school's environment:
n Excellent Good Average Fair Poor
e How do you rate your school's environment. 1,717 32% 36% 21% 8% 3%
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Attachment 8: 2014-15 Annual Customer Survey
Teachers Middle

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* My students began the school year prepared with
the necessary foundations to learn the subject 650 11% 30% 16% 32% 11% 1%
matter | am teaching.
My student ble of ting the | i
e My students are capa _eo meeting the learning 645 0% 2% 549 41% 3% 0%
standards expected at this school.
¢ | have taught my current students how to use
technology (computers and Internet) to do their 633 2% 8% 16% 45% 29% 0%
schoolwork.
e My principal supports professional learning for
Y PTInCipa’ supports protesst "8 639 1% 1% 6% 45%  47% 0%
staff at this school.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
Ih h time to teach all of tudents all
o aveen?ug |m.e o teach all of my students a 649 15% 39% 10% 28% 8% 0%
of the required curriculum.
Students sh int tinl ing i
¢ Students show an interest in learning in my 630 29 2% 12% 56% 3% 0%
classes.
¢ (Elementary and Middle Schools) This school is
preparing s’Fudents f?r the ne'xt grade level. (H.igh 637 1% 59 11% 579 5% 1%
Schools) This school is preparing students for life
after graduation.
¢ (High Schools) This year, | have challenged my
students’ abilities in a way that aligns with their 631 1% 1% 6% 52% 40% 1%
future college and career plans.
Does
Too Not
n Too Easy Easy Just Right Difficult Difficult Apply
e Overall, how do you rate the learning expectations
for the primary subject area you teach at this 632 0% 2% 57% 33% 6% 2%
school?
SCHOOL LEADERSHIP
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
0. My administrator(s) address my concernsin a 637 2% 29 11% 48% 31% 0%
timely manner.
My administrat fai d istent i
o ya. ministrator(s) a.r(.e air and consistent in 638 3% 19% 17% 42% 27% 0%
enforcing rules and policies for students.
My administrat fai d istent i
o ya. ministrator(s) a.r(.e air and consistent in 638 3% 9% 18% 44% 26% 1%
enforcing rules and policies for staff.
¢ My administrator(s) support the decisions that |
ve (5) supp 606 1% 3% 12%  47%  36% 0%
make in the classroom.
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e My administ're?tor(s) welcome and value my input ccg 2% 8% 17% 41% 30% 2%
for school decisions.
e My administrator(s) promote faculty morale and
yadmin s)p a 551 5% 9% 15%  43%  28% 0%
cooperation.
My administrat t fortable, friend|
e My administrator(s) create a comfortable, friendly sa1 2% 8% 16% 42% 33% 0%
atmosphere for teachers and students.
* My administrat typify h t d
y administrator(s) typify honesty an 537 2% 5% 17%  45%  31% 1%
truthfulness in dealing with colleagues and staff.
. MY ?dm'inistcratorgs.) value and encourages teacher 644 2% 9% 16% 45% 26% 1%
participation in decisions about the school.
e My administrator(s) treat staff with professional
resp‘;ct n () With protessi 645 2% 5% 10%  47%  36% 0%
e My administrator(s) encourage the functioning of
y administrator(s) encourage the functioning 641 1% 5% 18%  42%  26% 8%
faculty council.
I talk t dministrat bout probl
e | can talk to my administrator(s) about problems 610 1% 4% 11% 46% 38% 0%
and concerns.
My administrat ffectively deal ith
*Mya m'lnl.s r'a or(s) effectively deal(s) wi 559 59 19% 16% 44% 3% 0%
student discipline.
My principal clearly describes his/h tati
* My principal clearly describes his/her expectations 645 2% 4% 8% 46% 40% 1%
to staff.
My principal | drevi tudent dat
-' y principal analyzes and reviews student data 642 3% 8% 17% 42% 30% 1%
with me.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have the tools and support | need to target
. . o PP 8 639 5% 21% 19% 42% 13% 0%
instruction to individual student needs.
¢ | have the materials necessary to teach my classes. 638 4% 17% 13% 50% 16% 0%
The book t d oth terials | t
* The books, compu fers,an o e.r.ma erials | use to 640 5% 14% 13% 48% 0% 0%
teach my classes are in good condition.
¢ My students have sufficient access to computers
y _ P 635 11% 22% 13%  38%  15% 0%
and technology at school to do their schoolwork.
¢ This school contacts parents/guardians when
. 595 1% 4% 9% 56% 28% 2%
behavior problems occur at school.
Ih d understandi f tudents’
¢ | have a good understanding of my students 548 0% 5% 12% 55% 7% 0%
backgrounds.
¢ | am comfortable helping my students relate what |
. . 'p & y' 528 0% 2% 4% 53% 41% 0%
teach in class to their lives outside of school.
Thi ,1h helped students understand thei
;estlssc\;i:;' ave helped students understand their 512 0% 2% 12% 56% 28% 0%
Thi , 1 h helped students understand thei
¢ This year, | have helped students understand their 504 0% 0% 1% 50% 48% 0%
class grades.
* This year, a school counselor has helped m
=Y iy P 'y 636 1% 3% 12% 49% 29% 7%
students understand a personal problem or issue.
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SUPPORTIVE ENVIRONMENT

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have seen students with drugs or alcohol at
Ve seen stu with drug 633 32% 37% 10% 9% 2% 10%
school this year.
¢ | have seen students carrying weapons at school
nav ! ying weap 601 40% 38% 9% 3% 0% 9%
this year.
n No Yes
® Has a student reported an incident of bullying or
cen' reporte ying 584 72% 28%
cyber bullying to you this year?
SAFETY
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e Students bully or cyber bully one another at school
: yorey y 522 4% 20% 26% 29% 6%  16%
this year.
e After an incident of bullying or cyber bullying was
reported to me, | did the following:
(more than one could be selected) %
Reported the incident to administration 91%
Addressed the incident in class 54%
Confronted the bully(ies) directly 40%
Contacted the parents/guardians of the bully(ies) 29%
Continued
at the
Same Don't
n Stopped Level Gotworse Know
o After addressing the bullying or cyber bullyin
oA & ying orey ying 158 73% 11% 0% 15%
incident, the bullying:
Teachers' Overall Rating: How do you rate your school's environment:
n Excellent Good Average Fair Poor
e How do you rate your school's environment. 601 23% 36% 25% 11% 5%
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Attachment 9: 2014-15 Annual Customer Survey

High School Teachers
COLLABORATIVE TEACHING
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* My students began the school year prepared with
the necessary foundations to learn the subject 650 11% 31% 16% 33% 9% 1%
matter | am teaching.
My student ble of ting the | i
e My students are capa _eo meeting the learning 642 1% 39% 58% 35% 3% 0%
standards expected at this school.
¢ | have taught my current students how to use
technology (computers and Internet) to do their 628 3% 8% 14% 48% 28% 0%
schoolwork.
* My principal t fessional | ing f
yprlnlepa supports professional learning for 647 1% 2% 7% 42% 47% 0%
staff at this school.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
Ih h time to teach all of tudents all
¢ | have enc?ug |m.e o teach all of my students a 648 20% 35% 11% 6% 2% 0%
of the required curriculum.
Students sh int tinl ing i
¢ Students show an interest in learning in my 628 3% 9% 18% 47% 3% 0%
classes.
¢ (Elementary and Middle Schools) This school is
ing students for th t grade level. (High
preparing s.u ents ?r ene'x grade level. ( .|g 625 3% 59 18% 49% 3% 2%
Schools) This school is preparing students for life
after graduation.
¢ (High Schools) This year, | have challenged my
students’ abilities in a way that aligns with their 644 0% 1% 6% 44% 48% 0%
future college and career plans.
Does
Too Not
n Too Easy Easy Just Right Difficult Difficult Apply
e Overall, how do you rate the learning expectations
for the primary subject area you teach at this 622 1% 4% 58% 33% 3% 2%
school?
SCHOOL LEADERSHIP
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
0. My administrator(s) address my concernsin a 644 3% 29 11% 47% 329% 0%
timely manner.
My administrat fai d istent i
o ya. ministrator(s) a.r(.e air and consistent in 639 4% 10% 14% 43% 27% 2%
enforcing rules and policies for students.
My administrat fai d istent i
o ya. ministrator(s) a.r(.e air and consistent in 642 4% 10% 15% 43% 279% 1%
enforcing rules and policies for staff.
My administrat t the decisi that |
o ya.1 ministrator(s) support the decisions tha 624 2% 4% 12% 47% 35% 1%
make in the classroom.
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e My administ're?tor(s) welcome and value my input 590 4% 2% 19% 43% 26% 2%
for school decisions.
¢ My administrat te facult | d
ya rmms rator(s) promote faculty morale an 576 3% 9% 17% 41% 30% 0%
cooperation.
My administrat t fortable, friend|
e My administrator(s) create a comfortable, friendly 566 3% 8% 15% 41% 359 0%
atmosphere for teachers and students.
* My administrat typify h t d
y administrator(s) typify honesty an 553 3% 7% 18%  40%  31% 2%
truthfulness in dealing with colleagues and staff.
o MY ?dm'inistcratorgs.) value and encourages teacher 643 39% 8% 14% 6% 27% 1%
participation in decisions about the school.
* My administrat treat staff with professional
resp\;:t ministrator(s) treat staff with professiona 643 2% 5% 11% 44% 38% 0%
* My administrat the functioning of
ya m|n|s. rator(s) encourage the functioning o 641 3% 3% 15% 44% 28% 8%
faculty council.
I talk t dministrat bout probl
e | can talk to my administrator(s) about problems 621 3% 5% 10% 41% 41% 0%
and concerns.
My administrat ffectively deal ith
*Mya m'lnl.s r'a or(s) effectively deal(s) wi 570 4% 8% 17% 43% 7% 2%
student discipline.
My principal clearly describes his/h tati
* My principal clearly describes his/her expectations 646 1% 3% 7% 44% 44% 0%
to staff.
My principal | d revi tudent dat
-' y principal analyzes and reviews student data 646 59 9% 18% 40% 28% 1%
with me.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have the tools and support | need to target
635 7% 21% 16% 43% 13% 0%
instruction to individual student needs. ) ) ° ? 0 ?
¢ | have the materials necessary to teach my classes. 638 7% 22% 12% 44% 15% 0%
The books, ters, and oth terials | use t
* The books, compu fars ando e.r.ma erials | use to 641 11% 1% 13% 39% 16% 0%
teach my classes are in good condition.
My students h fficient t t
¢ My students have sufficien accesjs o computers 637 15% 23% 14% 30% 18% 1%
and technology at school to do their schoolwork.
¢ This school contacts parents/guardians when
. 615 2% 4% 12% 51% 26% 5%
behavior problems occur at school.
Ih d understandi f tudents’
¢ | have a good understanding of my students 541 0% 3% 14% 54% 28% 1%
backgrounds.
I fortable helpi tudents relate what |
o am'comora e'e'plngmy'su ents relate wha 521 0% 0% so 49% 45% 0%
teach in class to their lives outside of school.
Thi ,1h helped students understand thei
;est ;sc\;i::;' ave helped students understand their 500 0% 3% 15% 579% 25% 0%
Thi , 1 h helped students understand thei
¢ This year, | have helped students understand their 489 0% 0% 59 50% 45% 0%
class grades.
* This year, a school counselor has helped m
=Y iy P .y 635 1% 2% 14% 45% 28% 10%
students understand a personal problem or issue.
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SUPPORTIVE ENVIRONMENT

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have seen students with drugs or alcohol at
) 641 27% 35% 14% 12% 3% 10%
school this year.
¢ | have seen students carrying weapons at school
nav ! ¥ing weap 623 42% 35% 10% 3% 1% 9%
this year.
n No Yes
¢ Has a student reported an incident of bullying or
cen' reporte ying 577 89% 11%
cyber bullying to you this year?
SAFETY
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e Students bully or cyber bully one another at school
. Y Y y 511 7% 19% 31% 18% 4% 22%
this year.
e After an incident of bullying or cyber bullying was
reported to me, | did the following:
(more than one could be selected) %
Reported the incident to administration 80%
Addressed the incident in class 52%
Confronted the bully(ies) directly 39%
Contacted the parents/guardians of the bully(ies) 29%
Continued
at the
Same Don't
n Stopped Level Gotworse Know
After addressing the bullyi ber bullyi
.- . era ressmg' e bullying or cyber bullying 64 69% 16% 3% 13%
incident, the bullying:
Teachers' Overall Rating: How do you rate your school's environment:
n Excellent Good Average Fair Poor
e How do you rate your school's environment. 623 26% 42% 21% 9% 3%
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Attachment 10: 2014-15 Annual Customer Survey

Center Teachers
COLLABORATIVE TEACHING
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* My students began the school year prepared with
the necessary foundations to learn the subject 89 14% 27% 26% 25% 8% 1%
matter | am teaching.
My student ble of ting the | i
e My students are capa _eo meeting the learning 87 0% 2% 58% 35% 6% 0%
standards expected at this school.
¢ | have taught my current students how to use
technology (computers and Internet) to do their 85 7% 7% 19% 49% 18% 0%
schoolwork.
* My principal t fessional | ing f
yprlnlepa supports professional learning for 88 0% 0% 6% 47% 47% 1%
staff at this school.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
Ih h time to teach all of tudents all
¢ | have enc?ug |m.e o teach all of my students a 39 11% 4% 15% 44% 2% 0%
of the required curriculum.
Students sh int tinl ing i
¢ Students show an interest in learning in my 86 4% 8% 24% 49% 14% 1%
classes.
¢ (Elementary and Middle Schools) This school is
ing students for th t grade level. (High
preparing s.u ents ?r ene'x grade level. ( .|g 84 1% 8% 17% 62% 11% 1%
Schools) This school is preparing students for life
after graduation.
¢ (High Schools) This year, | have challenged my
students’ abilities in a way that aligns with their 88 0% 2% 16% 59% 22% 1%
future college and career plans.
Does
Too Not
n Too Easy Easy Just Right Difficult Difficult Apply
e Overall, how do you rate the learning expectations
for the primary subject area you teach at this 85 1% 2% 67% 25% 1% 4%
school?
SCHOOL LEADERSHIP
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
0. My administrator(s) address my concernsin a 89 0% 2% 2% 62% 9% 0%
timely manner.
My administrat fai d istent i
o ya. ministrator(s) a.r(.e air and consistent in 87 0% 6% 14% 48% 31% 1%
enforcing rules and policies for students.
My administrat fai d istent i
o ya. ministrator(s) a.r(.e air and consistent in 87 0% 59 14% 54% 26% 1%
enforcing rules and policies for staff.
My administrat t the decisi that |
e My administrator(s) support the decisions tha 87 0% 1% 2% 51% 40% 1%

make in the classroom.
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ My administrat I d val input
o S\C:Eo;r:lglasdr:;oc;rs(s) welcome and value my inpu 84 1% 1% 12% 45% 38% 2%
¢ My administrat te facult | d
Coog:ra:cl):ls rator(s) promote faculty morale an 81 0% 6% 15% 48% 30% 1%
e My administrator(s) create a comfortable, friendly 76 0% 4% 17% 42% 36% 1%
atmosphere for teachers and students.
M inistrat typify h t d
yadmmls? ra or‘s) yr?l y honesty an 75 0% 4% 15% 47% 329% 3%
truthfulness in dealing with colleagues and staff.
* My administrat | d teach
Y? m'|n|s'ra or‘s.) value and encourages teacher 87 0% 3% 18% 46% 31% 1%
participation in decisions about the school.
* My administrat treat staff with professional
resp\;:t ministrator(s) treat staff with professiona 88 0% 2% 13% 47% 38% 1%
* My administrat the functioning of
ya m|n|s.ra or(s) encourage the functioning o 88 0% 2% 15% 50% 5% 8%
faculty council.
;r:dcacr;r':i!i;: my administrator(s) about problems 86 1% 1% 59 51% 41% 1%
M ini ffectivel I ith
. yadm'lnl.str'ator(s)e ectively deal(s) wit 80 3% 6% 14% 50% 26% 1%
student discipline.
tcol\ilzla?frincipalclearly describes his/her expectations 38 0% 3% 13% 43% 40% 1%
\-Nil\t/lhyn,:;incipalanalyzes and reviews student data 38 0% 14% 21% 46% 19% 1%
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
| have the tools and tl dtot t
.- ave. e o.o s~a~n support | need to targe 88 5% 14% 14% 56% 13% 0%
instruction to individual student needs.
¢ | have the materials necessary to teach my classes. 88 6% 8% 15% 53% 18% 0%
The books, ters, and oth terials | use t
* The books, compu fars ando e.r.ma erials | use to 88 7% 13% 9% 47% 5% 0%
teach my classes are in good condition.
My students h fficient t t
¢ My students have sufficien accesjs o computers 88 2% 11% 14% 48% 5% 0%
and technology at school to do their schoolwork.
¢ This school contacts parents/guardians when
. 84 0% 2% 11% 46% 38% 2%
behavior problems occur at school.
Ih d understandi f tudents’
;aCkag\;(e;jngdc;o understanding of my students 79 0% 3% 9% 51% 38% 0%
¢ | am comfortable helping my students relate what |
. . 'p & y' 77 0% 0% 1% 64% 35% 0%
teach in class to their lives outside of school.
Thi ,1h helped students understand thei
;estlssc\;i:;' ave helped students understand their 20 0% 9% 6% 49% 13% 4%
;I;‘I':sisgyr/aeg;,sl have helped students understand their 68 0% 3% 15% 579 5% 0%
* This year, a school counselor has helped m
5y ! ped my 88 1% 9% 16%  43%  23% 8%

students understand a personal problem or issue.
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SUPPORTIVE ENVIRONMENT

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have seen students with drugs or alcohol at
ve seen students with drug 88 36% 36% 13% 9% 2% 3%
school this year.
¢ | have seen students carrying weapons at school
hav “ ying weap 85 45% 45% 6% 2% 0% 2%
this year.
n No Yes
H tudent ted an incident of bullyi
eHasas u. ent repor e. an incident of bullying or 24 879% 14%
cyber bullying to you this year?
SAFETY
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
o Students bully or cyber bully one another at school 79 29% 18% 19% 259% 1% 14%
this year.
e After an incident of bullying or cyber bullying was
reported to me, | did the following:
(more than one could be selected) %
Reported the incident to administration 80%
Addressed the incident in class 60%
Confronted the bully(ies) directly 70%
Contacted the parents/guardians of the bully(ies) 20%
Continued
at the
Same Don't
n Stopped Level Gotworse Know
o After addressing the bullying or cyber bullyin
o & ying orey ying 9 56% 0% 1%  33%
incident, the bullying:
Teachers' Overall Rating: How do you rate your school's environment:
n Excellent Good Average Fair Poor
e How do you rate your school's environment. 85 21% 32% 28% 18% 1%
District Center 6
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Attachment 11: 2014-15 Annual Customer Survey

District Parents Overall

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree  Disagree  Agree Agree Know
¢ | understand how my child’s work is graded. 5,582 3% 5% 7% 46% 38% 2%
..l understand what my child is expected to learn in 5,609 3% 4% 59 45% 43% 1%
his/her classes.
¢ My child’s current teachers have taught him/her to
use technology (computers and Internet) to do 5,275 2% 4% 9% 39% 41% 5%
his/her school work.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
My child b the school ith d
* Vly chiid began the schoolyear with a good 5,608 3% 3% 4% 40% 49% 1%
foundation for the classes he/she is taking this year.
The teach k hild understands th
;\at:riaelac ers make sure my child understands the 5,608 3% 59 7% 41% 42% 2%
e My child is interested in what is taught at school. 5,357 2% 3% 8% 43% 43% 1%
¢ (Elementary and Middle schools) This school is
preparing my child for the next grade level. (High
) ) i ) ) 4,956 2% 3% 6% 43% 43% 3%
Schools) This school is preparing my child for life
after graduation.
My child understands h hoolwork relates t
-. yC|. un e.rsans ow schoolwork relates to 4,707 2% 4% 9% 49% 34% 2%
his/her life outside of school.

e How do you rate the teachers' learning Too Don't
expectations for your child in: n Too Easy Easy Just Right Difficult  Difficult Know
English/Language Arts 5,502 2% 8% 77% 8% 1% 5%
Mathematics 5,478 2% 8% 70% 14% 2% 4%
Science 5,466 2% 8% 76% 7% 1% 8%
Social Studies N/A N/A N/A N/A N/A N/A N/A

Amount of
No Homework
¢ How do you rate the amount of homework Homework Right Too is Over- Don't
assigned to your child for: n Assigned Too Little Amount Much  whelming Know
English/Language Arts 5,410 3% 10% 78% 5% 1% 2%
Mathematics 5,270 2% 8% 80% 6% 2% 2%
Science 5,157 12% 12% 67% 3% 1% 5%
Social Studies N/A N/A N/A N/A N/A N/A N/A
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* The school’s administrators (principal, assistant
principal, etc.) clearly explain what they expect of 5,506 2% 4% 10% 48% 33% 3%
parents.
The school administrat ilable to talk t
¢ The school administrators are available to talk to 5,510 2% 3% 9% 45% 379 59
me when | have a concern.
The school administrat fair and istent i
o es.c ool adminis ra.1 F)rs are fair and consistent in 5,503 2% 3% 9% 45% 359 6%
enforcing rules and policies for students.
* The school administrators promote cooperation 5,432 2% 3% 9% 46% 36% 4%
between teachers and parents.
® The school administrat t fortable,
' e school administrators create a comfortable 4,927 2% 2% 8% 46% 40% 2%
friendly atmosphere for parents.
The school administrat I d
* The sc 09 .a n’TInIS. ra or.s Ya ue and encourage 4,704 2% 3% 10% 43% 38% 4%
parent participation in decisions about the school.
Th hool administrators treat ts with
¢ The school administrators treat parents wi 4,419 2% 1% 6% 44% 44% 2%
respect.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
The school ides textbooks and other learni
o e.sc 00 pro.w es tex oo.san other learning 5477 2% 29 3% 49% 43% 1%
materials my child needs for his/her classes.
Th ials the school ides f hil
.- ematerla}'st e school provides for my child are 5471 1% 2% 4% 48% 41% 3%
in good condition.
* My child has sufficient access to computers and
5,459 2% 6% 8% 44% 33% 7%
technology at school to do his/her schoolwork. ° ? ) ? ° ?
* My child’s school contacts me when behavior 5431 1% 2% 11% 42% 349% 9%
problems occur at school.
The teachers h d understandi f
o . e’ eachers have a good understanding of my 5,044 2% so 11% 43% 33% 7%
child’s background.
There is a teach ther staff ber at school
* There |saT eacher or o .ers aff member at schoo 4,451 2% 2% 7% 46% 33% 9%
that my child can go to with problems.
¢ | am satisfied with the athletics, clubs, and other
after school activities available to my child at this 5,373 9% 11% 16% 37% 18% 10%
school.
e My child is friends with other students at school. 5,504 1% 1% 2% 50% 44% 1%
¢ This year a school counselor, teacher(s), or other
school staff helped me understand my child’s test 5,493 5% 13% 20% 36% 22% 4%
scores.
¢ This year a school counselor, teacher(s), or other
school staff helped me understand my child’s class 5,419 4% 11% 18% 39% 24% 3%
grades.
¢ (High School) This year, school staff has helped my
hild select that chall his/her abiliti
chi s.e ec .cour.ses a c ? enge his/her abilities 5,022 4% 10% 279% 28% 17% 13%
and align with his/her child’s future college and
career plans.
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SUPPORTIVE ENVIRONMENT

Neither
Strongly Agree nor Strongly  Don't
n Disagree Disagree  Disagree Agree Agree Know
¢ This year, a school counselor has helped my child
. 4,847 7% 15% 31% 20% 11% 16%
understand a personal problem or issue.
¢ | have seen, or my child talked about, students
. y . 5,539 51% 29% 1% 7% 1% 5%
with drugs or alcohol at school this year.
¢ | have seen, or my child talked about, students
v yen! > about, stu 5527  55% 30% 4% 3% 1% 5%
carrying weapons at school this year.
e My child has been bullied at school or online
yehid uried at s ! 552  41% 34% 7% 7% 3% 8%
(cyberbullied) by classmates this year.
n No Yes
¢ Have you reported an incident of bullying or cyber
veyourep inc ullying or ¢y 5356  94% 6%
bullying this year?
SAFETY
Continued
at the Got Don't
n Stopped Same Level Worse Know
Aft ting the bullyi ber bullyi
.- . er reporting : e bullying or cyber bullying 326 58% 17% 3% 2%
incident, the bullying:
Parents' Overall Rating: How do you rate your school's environment:
n Excellent Good Average Fair Poor
¢ How do you rate your school's environment. N/A N/A N/A N/A N/A N/A
How did you hear about this year’s survey: %
Through membership on a School District committee 6%
Information sent home by my child’s school 57%
Parent Link (robo calls) phone message 40%
Message on my child’s school marquee 13%
BrowardSchools.com website 16%
Parent groups (e.g., Parent Teacher Association (PTA)) 14%
Community Organization 1%
Other 16%
_— 0006
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Attachment 12: 2014-15 Annual Customer Survey

Elementary Parents

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree  Disagree  Agree Agree Know
¢ | understand how my child’s work is graded. 3,532 2% 3% 6% 44% 44% 2%
..l understand what my child is expected to learn in 3552 2% 2% 4% 42% 49% 1%
his/her classes.
¢ My child’s current teachers have taught him/her to
use technology (computers and Internet) to do 3,318 2% 3% 8% 36% 45% 5%
his/her school work.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e My child began the school year \{vith a.good. 3,549 3% 3% 4% 38% 51% 1%
foundation for the classes he/she is taking this year.
e The Tceachers make sure my child understands the 3547 3% 3% 59 39% 51% 1%
material.
e My child is interested in what is taught at school. 3,387 2% 2% 6% 41% 49% 1%
¢ (Elementary and Middle schools) This school is
preparing my child for the next grade level. (High
. ] . . . 3,234 2% 2% 5% 41% 47% 3%
Schools) This school is preparing my child for life
after graduation.
-.My chi.Id unde.rstands how schoolwork relates to 2,920 1% 3% 8% 48% 38% 2%
his/her life outside of school.

e How do you rate the teachers' learning Too Don't
expectations for your child in: n Too Easy Easy Just Right Difficult  Difficult Know
English/Language Arts 3,462 2% 8% 79% 6% 1% 4%
Mathematics 3,451 2% 9% 74% 10% 2% 3%
Science 3,445 1% 8% 77% 4% 0% 8%

Social Studies N/A N/A N/A N/A N/A N/A N/A
Amount of
No Homework
¢ How do you rate the amount of homework Homework Right Too is Over- Don't
assigned to your child for: n Assigned Too Little Amount Much  whelming Know
English/Language Arts 3,400 3% 9% 81% 5% 1% 1%
Mathematics 3,286 2% 8% 84% 4% 1% 1%
Science 3,199 18% 12% 64% 2% 0% 4%
Social Studies N/A N/A N/A N/A N/A N/A N/A
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* The school’s administrators (principal, assistant
principal, etc.) clearly explain what they expect of 3,472 2% 3% 9% 48% 37% 3%
parents.
The school administrat ilable to talk t
¢ The school administrators are available to talk to 3474 2% 2% 2% 44% 42% 4%
me when | have a concern.
The school administrat fair and istent i
o es.c ool adminis ra.1 ?rs are fair and consistent in 3,469 2% 2% 2% 44% 40% 6%
enforcing rules and policies for students.
The school administrat t ti
¢ The school administrators promote cooperation 3,430 1% 2% 2% 45% 42% 4%
between teachers and parents.
® The school administrat t fortable,
' e school administrators create a comfortable 3,088 2% 2% 6% 43% 46% 1%
friendly atmosphere for parents.
The school administrat I d
* The sc 09 .a n’TInIS. ra or.s Ya ue and encourage 2,940 1% 29 8% 42% 43% 4%
parent participation in decisions about the school.
Th hool administrators treat ts with
¢ The school administrators treat parents wi 2752 1% 1% 4% 42% 49% 2%
respect.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
The school ides textbooks and other learni
o e.sc 00 pro.w es tex oo.san other learning 3458 1% 1% 29 47% 47% 2%
materials my child needs for his/her classes.
Th terials the school ides f hild
.- ema erla.|'s e school provides for my child are 3461 1% 1% 3% 46% 46% 3%
in good condition.
My child h fficient t t d
¢ My child has sufficien accgss 0 computers an 3,449 2% 6% 7% 42% 36% 7%
technology at school to do his/her schoolwork.
My child’s school contact hen behavi
e My child’s school contacts me when behavior 3436 1% 1% 8% 43% 40% 6%
problems occur at school.
The teachers h d understandi f
o . e’ eachers have a good understanding of my 3147 1% 3% 7% 44% 41% 3%
child’s background.
There is a teach ther staff ber at school
* There |saT eacher or o .ersa member at schoo 2752 1% 2% 6% 45% 37% 9%
that my child can go to with problems.
¢ | am satisfied with the athletics, clubs, and other
after school activities available to my child at this 3,390 10% 11% 15% 35% 17% 11%
school.
e My child is friends with other students at school. 3,483 1% 1% 2% 49% 45% 1%
¢ This year a school counselor, teacher(s), or other
school staff helped me understand my child’s test 3,471 4% 8% 16% 42% 27% 4%
scores.
¢ This year a school counselor, teacher(s), or other
school staff helped me understand my child’s class 3,421 3% 6% 14% 44% 30% 3%
grades.
® (High School) This year, school staff has helped my
hild select that chall his/her abiliti
chi s.e ec .cour.ses a c :,:1 enge his/her abilities 3139 4% 8% 30% 259 17% 16%
and align with his/her child’s future college and
career plans.
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SUPPORTIVE ENVIRONMENT

Neither
Strongly Agree nor Strongly  Don't
n Disagree Disagree  Disagree Agree Agree Know
¢ This year, a school counselor has helped my child
. 3,038 7% 13% 31% 20% 13% 17%
understand a personal problem or issue.
¢ | have seen, or my child talked about, students
. y . 3,490 63% 27% 2% 2% 1% 1%
with drugs or alcohol at school this year.
¢ | have seen, or my child talked about, students
v yen! > about, stu 3,489  64% 26% 2% 2% 1% 5%
carrying weapons at school this year.
e My child has been bullied at school or online
yehid i _ ! 3,484  42% 32% 7% 7% 3% 8%
(cyberbullied) by classmates this year.
n No Yes
. Ha\'/e you. reported an incident of bullying or cyber 3377 94% 6%
bullying this year?
SAFETY
Continued
at the Got Don't
n Stopped Same Level Worse Know
o After reporting the bullying or cyber bullyin
° ATIer reporting the bUlying or cy ving 207 58% 17% 2% 23%
incident, the bullying:
Parents' Overall Rating: How do you rate your school's environment:
n Excellent Good Average Fair Poor
¢ How do you rate your school's environment. N/A N/A N/A N/A N/A N/A
How did you hear about this year’s survey: %
Through membership on a School District committee 6%
Information sent home by my child’s school 65%
Parent Link (robo calls) phone message 35%
Message on my child’s school marquee 14%
BrowardSchools.com website 13%
Parent groups (e.g., Parent Teacher Association (PTA)) 14%
Community Organization 1%
Other 13%
_— 0006
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Attachment 13: 2014-15 Annual Customer Survey

Middle School Parents

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree  Disagree  Agree Agree Know
¢ | understand how my child’s work is graded. 1,196 3% 7% 8% 49% 30% 2%
..l understand what my child is expected to learn in 1,200 3% 59 2% 50% 33% 2%
his/her classes.
¢ My child’s current teachers have taught him/her to
use technology (computers and Internet) to do 1,145 3% 5% 10% 43% 35% 3%
his/her school work.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e My child began the school year \{vith a.good. 1,199 4% 3% 4% 41% 47% 1%
foundation for the classes he/she is taking this year.
e The Tceachers make sure my child understands the 1,204 3% 6% 10% 49% 9% 2%
material.
e My child is interested in what is taught at school. 1,145 4% 4% 10% 46% 35% 1%
¢ (Elementary and Middle schools) This school is
preparing my child for the next grade level. (High
. . . . . 1,118 4% 4% 6% 47% 38% 2%
Schools) This school is preparing my child for life
after graduation.
-.My chi.Id unde.rstands how schoolwork relates to 1,044 2% 6% 10% 51% 9% 2%
his/her life outside of school.

e How do you rate the teachers' learning Too Don't
expectations for your child in: n Too Easy Easy Just Right Difficult  Difficult Know
English/Language Arts 1,191 2% 8% 75% 9% 1% 5%
Mathematics 1,182 2% 6% 64% 20% 4% 4%
Science 1,180 2% 7% 75% 10% 2% 5%
Social Studies N/A N/A N/A N/A N/A N/A N/A

Amount of
No Homework
¢ How do you rate the amount of homework Homework Right Too is Over- Don't
assigned to your child for: n Assigned Too Little Amount Much  whelming Know
English/Language Arts 1,176 3% 14% 75% 4% 2% 3%
Mathematics 1,162 1% 8% 77% 9% 3% 2%
Science 1,147 3% 13% 74% 5% 2% 3%
Social Studies N/A N/A N/A N/A N/A N/A N/A
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* The school’s administrators (principal, assistant
principal, etc.) clearly explain what they expect of 1,191 3% 5% 13% 50% 28% 2%
parents.
The school administrat ilable to talk t
¢ The school administrators are available to talk to 1194 3% 4% 9% 48% 30% 6%
me when | have a concern.
The school administrat fair and istent i
o es.c ool adminis ra.1 ?rs are fair and consistent in 1186 3% 3% 12% 46% 28% 29%
enforcing rules and policies for students.
The school administrat t ti
¢ The school administrators promote cooperation 1168 3% 4% 12% 49% 279% 59
between teachers and parents.
® The school administrat t fortable,
' e school administrators create a comfortable 1,071 3% 3% 11% 50% 31% 3%
friendly atmosphere for parents.
The school administrat I d
* The sc 09 .a n’TInIS. ra or.s Ya ue and encourage 1,017 2% so 14% 44% 31% 4%
parent participation in decisions about the school.
Th hool administrators treat ts with
¢ The school administrators treat parents wi 966 39% 29 2% 47% 38% 2%
respect.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
The school ides textbooks and other learni
o e.sc 00 pro.w es tex oo.san other learning 1178 39% 4% 3% 599 379% 1%
materials my child needs for his/her classes.
Th terials the school ides f hild
.- ema erla.|'s e school provides for my child are 1175 2% 4% 6% 53% 34% 2%
in good condition.
My child h fficient t t d
¢ My child has sufficien accgss 0 computers an 1173 2% 8% 8% 49% 28% 5%
technology at school to do his/her schoolwork.
My child’s school contact hen behavi
e My child’s school contacts me when behavior 1168 2% 2% 14% 40% 6% 16%
problems occur at school.
o 'Ijhe’ teachers have a good understanding of my 1113 3% 7% 16% 43% 20% 10%
child’s background.
There is a teach ther staff ber at school
* There |saT eacher or o .ers aff member at schoo 1,004 2% 4% 10% 47% 28% 9%
that my child can go to with problems.
¢ | am satisfied with the athletics, clubs, and other
after school activities available to my child at this 1,156 8% 12% 18% 38% 17% 8%
school.
e My child is friends with other students at school. 1,188 2% 1% 2% 51% 43% 1%
¢ This year a school counselor, teacher(s), or other
school staff helped me understand my child’s test 1,179 7% 21% 29% 28% 11% 4%
scores.
¢ This year a school counselor, teacher(s), or other
school staff helped me understand my child’s class 1,160 6% 18% 29% 31% 13% 3%
grades.
® (High School) This year, school staff has helped my
hild select that chall his/her abiliti
chi s.e ec .cour.ses a c :,:1 enge his/her abilities 1,094 6% 15% 26% 31% 14% 8%
and align with his/her child’s future college and
career plans.
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SUPPORTIVE ENVIRONMENT

Neither
Strongly Agree nor Strongly  Don't
n Disagree Disagree  Disagree Agree Agree Know
¢ This year, a school counselor has helped my child
Y neledmy 1,056 9% 18% 33% 19% 8% 13%
understand a personal problem or issue.
¢ | have seen, or my child talked about, students
. y . 1,199 37% 35% 6% 12% 5% 5%
with drugs or alcohol at school this year.
¢ | have seen, or my child talked about, students
v yen! > about, stu 1,192 43% 38% 6% 5% 2% 6%
carrying weapons at school this year.
e My child has been bullied at school or online
yehid uried at s ! 1,199  40% 34% 7% 9% 4% 6%
(cyberbullied) by classmates this year.
n No Yes
. Ha\'/e you. reported an incident of bullying or cyber 1157 92% 89%
bullying this year?
SAFETY
Continued
at the Got Don't
n Stopped Same Level Worse Know
o After reporting the bullying or cyber bullyin
- ATET reporiing the BTN or <y ying 86 65% 15% 4% 16%
incident, the bullying:
Parents' Overall Rating: How do you rate your school's environment:
n Excellent Good Average Fair Poor
¢ How do you rate your school's environment. N/A N/A N/A N/A N/A N/A
How did you hear about this year’s survey: %
Through membership on a School District committee 5%
Information sent home by my child’s school 49%
Parent Link (robo calls) phone message 47%
Message on my child’s school marquee 13%
BrowardSchools.com website 19%
Parent groups (e.g., Parent Teacher Association (PTA)) 15%
Community Organization 1%
Other 19%
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Attachment 14: 2014-15 Annual Customer Survey

High School Parents

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | understand how my child’s work is graded. 833 3% 7% 9% 52% 27% 2%
..l understand what my child is expected to learn in 837 3% 6% 8% 50% 329 2%
his/her classes.
¢ My child’s current teachers have taught him/her to
use technology (computers and Internet) to do 793 2% 6% 15% 42% 30% 4%
his/her school work.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
My child b the school ith d
* Vly chiid began the schoolyear with a good 839 3% 5% 5% 45% 40% 1%
foundation for the classes he/she is taking this year.
;\ZT:r;c;elachers make sure my child understands the 836 4% 11% 13% 43% 20% 5%
e My child is interested in what is taught at school. 806 2% 6% 12% 48% 31% 2%
¢ (Elementary and Middle schools) This school is
preparing my child for the next grade level. (High
. . . . . 590 2% 5% 11% 43% 32% 7%
Schools) This school is preparing my child for life
after graduation.
My child understands h hoolwork relates t
-. yC|. un e.rsans ow schoolwork relates to 798 2% 7% 9% 49% 30% 3%
his/her life outside of school.

e How do you rate the teachers' learning Too Don't
expectations for your child in: n Too Easy Easy Just Right Difficult  Difficult Know
English/Language Arts 829 2% 5% 72% 11% 2% 8%
Mathematics 825 1% 5% 62% 20% 4% 7%
Science 821 1% 6% 69% 14% 2% 8%

Social Studies N/A N/A N/A N/A N/A N/A N/A
Amount of
No Homework
¢ How do you rate the amount of homework Homework Right Too is Over- Don't
assigned to your child for: n Assigned Too Little Amount Much  whelming Know
English/Language Arts 814 3% 10% 74% 7% 2% 4%
Mathematics 803 2% 9% 73% 9% 2% 5%
Science 792 3% 9% 71% 8% 2% 6%
Social Studies N/A N/A N/A N/A N/A N/A N/A
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* The school’s administrators (principal, assistant
principal, etc.) clearly explain what they expect of 822 3% 5% 15% 47% 26% 3%
parents.
The school administrat ilable to talk t
¢ The school administrators are available to talk to 821 4% 59 13% 47% 279% 59
me when | have a concern.
The school administrat fair and istent i
o es.c ool adminis ra.1 ?rs are fair and consistent in 878 4% 59 14% 45% 4% 9%
enforcing rules and policies for students.
The school administrat t ti
¢ The school administrators promote cooperation 813 2% 59 16% 46% 259 6%
between teachers and parents.
® The school administrat t fortable,
' e school administrators create a comfortable 248 2% 4% 12% 49% 28% 59%
friendly atmosphere for parents.
The school administrat I d
* The sc 09 .a n’TInIS. ra or.s Ya ue and encourage 230 39% 4% 14% 46% 26% 29
parent participation in decisions about the school.
Th hool administrators treat ts with
¢ The school administrators treat parents wi 684 2% 1% 10% 49% 33% -
respect.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
The school ides textbooks and other learni
o e.sc 00 pro.w es tex oo.san other learning 827 2% 4% 4% 539 35% 1%
materials my child needs for his/her classes.
Th terials the school ides f hild
.- emaerla}'s e school provides for my child are 816 2% 4% 7% 51% 329% 3%
in good condition.
My child h fficient t t d
¢ My child has sufficien accgss 0 computers an 318 2% 8% 9% 41% 9% 7%
technology at school to do his/her schoolwork.
* My child’s school contacts me when behavior 808 1% 4% 17% 40% 22% 15%
problems occur at school.
The teachers h d understandi f
o . e’ eachers have a good understanding of my 266 3% 10% 18% 39% 17% 13%
child’s background.
e There is e? teacher or other staff member at school 681 3% 39% 10% 47% 26% 11%
that my child can go to with problems.
¢ | am satisfied with the athletics, clubs, and other
after school activities available to my child at this 808 6% 7% 13% 46% 21% 7%
school.
e My child is friends with other students at school. 814 1% 0% 4% 52% 42% 1%
¢ This year a school counselor, teacher(s), or other
school staff helped me understand my child’s test 823 7% 23% 26% 26% 14% 4%
scores.
¢ This year a school counselor, teacher(s), or other
school staff helped me understand my child’s class 818 6% 21% 23% 30% 16% 3%
grades.
¢ (High School) This year, school staff has helped my
hild select that chall his/her abiliti
chi s.e ec .cour.ses a c :,:1 enge his/her abilities 269 59 11% 16% 38% 4% 6%
and align with his/her child’s future college and
career plans.
District High Schools 0006
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SUPPORTIVE ENVIRONMENT

Neither
Strongly Agree nor Strongly  Don't
n Disagree Disagree  Disagree Agree Agree Know
* This year, a school counselor has helped my child
Y . P y 736 6% 19% 29% 22% 10% 16%
understand a personal problem or issue.
¢ | have seen, or my child talked about, students
. Y . 831 25% 30% 11% 18% 11% 6%
with drugs or alcohol at school this year.
¢ | have seen, or my child talked about, students
v yen! > about, stu 827 38% 38% 9% 5% 2% 7%
carrying weapons at school this year.
e My child has been bullied at school or online
yene wtiedat s ! 824 39% 38% 7% 5% 2% 9%
(cyberbullied) by classmates this year.
n No Yes
. Ha\'/e you. reported an incident of bullying or cyber 303 96% 4%
bullying this year?
SAFETY
Continued
at the Got Don't
n Stopped Same Level Worse Know
Aft ting the bullyi ber bullyi
.- . er reporting : e bullying or cyber bullying 31 42% 19% 7% 32%
incident, the bullying:
Parents' Overall Rating: How do you rate your school's environment:
n Excellent Good Average Fair Poor
¢ How do you rate your school's environment. N/A N/A N/A N/A N/A N/A
How did you hear about this year’s survey: %
Through membership on a School District committee 7%
Information sent home by my child’s school 33%
Parent Link (robo calls) phone message 48%
Message on my child’s school marquee 11%
BrowardSchools.com website 23%
Parent groups (e.g., Parent Teacher Association (PTA)) 10%
Community Organization 1%
Other 23%
e 0006
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Attachment 15: 2014-15 Annual Customer Survey
Centers Parents

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree  Disagree  Agree Agree Know
¢ | understand how my child’s work is graded. 21 0% 14% 10% 48% 29% 0%
..l understand what my child is expected to learn in 20 0% 10% 10% 45% 359 0%
his/her classes.
¢ My child’s current teachers have taught him/her to
use technology (computers and Internet) to do 19 0% 5% 16% 37% 37% 5%
his/her school work.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e My child began the school year \{vith a.good. 91 0% 14% 19% 19% 48% 0%
foundation for the classes he/she is taking this year.
e The Tceachers make sure my child understands the 91 59 10% 59 33% 48% 0%
material.
e My child is interested in what is taught at school. 19 5% 5% 21% 32% 37% 0%
¢ (Elementary and Middle schools) This school is
preparing my child for the next grade level. (High
. ] . . . 14 0% 14% 21% 21% 36% 7%
Schools) This school is preparing my child for life
after graduation.
-.My chi.Id unde.rstands how schoolwork relates to 15 7% 20% 0% 33% 40% 0%
his/her life outside of school.

e How do you rate the teachers' learning Too Don't
expectations for your child in: n Too Easy Easy Just Right Difficult  Difficult Know
English/Language Arts 20 5% 10% 65% 15% 0% 5%
Mathematics 20 0% 10% 55% 25% 5% 5%

Science 20 10% 15% 50% 10% 0% 15%
Social Studies N/A N/A N/A N/A N/A N/A N/A
Amount of
No Homework
¢ How do you rate the amount of homework Homework Right Too is Over- Don't
assigned to your child for: n Assigned Too Little Amount Much  whelming Know
English/Language Arts 20 30% 5% 55% 5% 0% 5%
Mathematics 19 32% 11% 42% 5% 5% 5%
Science 19 26% 11% 47% 5% 0% 11%
Social Studies N/A N/A N/A N/A N/A N/A N/A
District Center Schools Page 10f3 0006



SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
* The school’s administrators (principal, assistant
principal, etc.) clearly explain what they expect of 21 0% 5% 14% 33% 33% 14%
parents.
The school administrat ilable to talk t
¢ The school administrators are available to talk to 21 0% 0% 14% 38% 43% 59
me when | have a concern.
The school administrat fair and istent i
o es.c ool adminis ra.1 ?rs are fair and consistent in 20 0% 59 15% 40% 40% 0%
enforcing rules and policies for students.
* The school administrators promote cooperation 21 0% 59 14% 38% 43% 0%
between teachers and parents.
® The school administrat t fortable,
' e school administrators create a comfortable 20 0% 0% 10% 559% 35% 0%
friendly atmosphere for parents.
The school administrat I d
* The sc 09 .a n’TInIS. ra or.s Ya ue and encourage 17 0% 6% 6% 41% 41% 6%
parent participation in decisions about the school.
Th hool administrators treat ts with
¢ The school administrators treat parents wi 17 0% 0% 6% 47% 47% 0%
respect.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
The school ides textbooks and other learni
o e.sc 00 pro.w es tex oo.san other learning 19 - 0% so 42% 379% 11%
materials my child needs for his/her classes.
Th terials the school ides f hild
.- ema erla.|'s e school provides for my child are 19 59 0% 16% 6% 379% 16%
in good condition.
* My child has sufficient accgss to computers and 19 59% 16% 59% 21% 329% 21%
technology at school to do his/her schoolwork.
My child’s school contact hen behavi
e My child’s school contacts me when behavior 19 1% 5% 5% 42% 37% 0%
problems occur at school.
The teachers h d understandi f
o . e’ eachers have a good understanding of my 18 6% 6% 11% 39% 33% 6%
child’s background.
There is a teach ther staff ber at school
o erelsa? eacher or o .ersa member at schoo 14 0% 0% 14% 50% 36% 0%
that my child can go to with problems.
¢ | am satisfied with the athletics, clubs, and other
after school activities available to my child at this 19 11% 16% 21% 16% 32% 5%
school.
e My child is friends with other students at school. 19 5% 5% 5% 53% 26% 5%
¢ This year a school counselor, teacher(s), or other
school staff helped me understand my child’s test 20 0% 5% 25% 35% 25% 10%
scores.
¢ This year a school counselor, teacher(s), or other
school staff helped me understand my child’s class 20 0% 10% 20% 40% 25% 5%
grades.
¢ (High School) This year, school staff has helped my
hild select that chall his/her abiliti
chi s.e ec .cour.ses a c :,:1 enge his/her abilities 20 0% 59 20% 30% 15% 10%
and align with his/her child’s future college and
career plans.
District Center Schools 0006
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SUPPORTIVE ENVIRONMENT

Neither
Strongly Agree nor Strongly  Don't
n Disagree Disagree  Disagree Agree Agree Know
* This year, a school counselor has helped my child
Y . P y 17 18% 18% 6% 29% 18% 12%
understand a personal problem or issue.
¢ | have seen, or my child talked about, students
. Y . 19 37% 26% 11% 5% 11% 11%
with drugs or alcohol at school this year.
¢ | have seen, or my child talked about, students
v yen = abollt, st 19 37% 26% 11% 0% 5% 21%
carrying weapons at school this year.
e My child has been bullied at school or online
yene wtiedat s ! 19 37% 26% 0% 16% 0% 21%
(cyberbullied) by classmates this year.
n No Yes
¢ Have you reported an incident of bullying or cyber
veyourep net wying orey 19 89% 11%
bullying this year?
SAFETY
Continued
at the Got Don't
n Stopped Same Level Worse Know
o After reporting the bullying or cyber bullyin
° ATIer reporting the bUlying or cy ving 2 50% 0% 50% 0%
incident, the bullying:
Parents' Overall Rating: How do you rate your school's environment:
n Excellent Good Average Fair Poor
¢ How do you rate your school's environment. N/A N/A N/A N/A N/A N/A
How did you hear about this year’s survey: %
Through membership on a School District committee 0%
Information sent home by my child’s school 52%
Parent Link (robo calls) phone message 43%
Message on my child’s school marquee 5%
BrowardSchools.com website 29%
Parent groups (e.g., Parent Teacher Association (PTA)) 19%
Community Organization 0%
Other 29%
Note: "--" indicates that survey data were removed for responses with less than 10 responses.
0006
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Attachment 16: 2014-15 Annual Customer Survey
District Non-Instructional Staff Overall

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | am aware of the learning standards for students
. 4,206 1% 1% 6% 42% 41% 6%
at this school.
My principal t fessional | ing f
o yprln(.:lpa supports professional learning for 4,230 2% 1% 6% 35% 529 4%
staff at this school.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
The students at this school ble of
o e.su ensa' is school are capable o 4227 3% 4% 10% 47% 30% 6%
meeting the learning standards expected.
Does
Too Not
n Too Easy Easy Just Right Difficult Difficult Apply
(0] I, how d te thel i
e Overa . ow do you rate e.earnlng 4,253 1% 4% 68% 17% 29 9%
expectations for students at this school?
SCHOOL LEADERSHIP
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
My administrat dd i
;im;;mZ\Lnr:serra or(s) address my concerns in a 4,194 3% 3% 8% 41% 41% 1%
My administrat fair and istent i
o ya. ministrator(s) a.rt.e air and consistent in 4,195 2% 4% 8% 41% 41% 3%
enforcing rules and policies for students.
My administrat fair and istent i
o ya. ministrator(s) a.rt.e air and consistent in 4,191 3% 5% 10% 41% 39% 3%
enforcing rules and policies for staff.
My administrat t the decisions that |
e My administrator(s) support the decisions tha 4,179 2% 3% 10% 40% 42% 3%
make at work.
My administrat I d val input
e My adminis 'ra? or(s) welcome and value my inpu 4,087 2% 4% 12% 39% 39% 4%
for school decisions.
;oh(;lg:r::(i)rr\]istrator(s) promote staff morale and 3914 3% 59% 10% 40% 40% 2%
My administrat t fortable,
-. y administrator(s) create a comfortable 3641 3% 4% 9% 39% 44% 1%
friendly atmosphere for staff.
My administrat typify h t d
* My administrator(s) typify honesty an 3,463 2% 3% 11% 39% 4% 3%
truthfulness in dealing with colleagues and staff.
My administrat | d taff
o ya m'mls' ra or‘s') value and encourages sta 3324 2% 4% 13% 38% 40% 4%
participation in decisions about the school.
:etﬂp\;::jministrator(s) treat staff with professional 3192 2% 3% 8% 38% 48% 1%
District Non-Instructional Overall 0006
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e | can talk to my administrator(s) about problems 3,109 2% 3% 8% 379% 49% 1%
and concerns.
My principal clearly describes his/h
e My prlr.1C|pa clearly describes his/her 4,221 2% 2% 6% 379% 50% 3%
expectations to staff.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have the materials necessary to do my job. 4,171 2% 5% 7% 51% 35% 1%
* The books, computers, and other materials | use
‘ NPUTers, " 4161 3% 8% 11%  47%  28% 3%
for my job functions are in good condition.
This school tact t di h
o |s.sc ool contacts parents/guardians when 4,160 1% 1% 2% 41% 42% 29
behavior problems occur at school.
Ih d understandi f the students’
¢ | have a good understanding of the students 4,110 1% 4% 16% 42% 28% 9%
backgrounds.
I ble to help students with |
;roabT;fnse . 4,042 2% 5% 26% 37%  24% 7%
o Student.s bully or cyber bully one another at 3836 13% 21% 29% 17% 4% 3%
school this year.
I | Il for help in addressi
e | can rely on colleagues for help in addressing 3572 1% 2% 11% 46% 33% 7%
parent and student concerns.
¢ | have s.een students with drugs or alcohol at 3427 51% 259% 7% 6% 2% 9%
school this year.
Ih tudent i t school
. . ave seen students carrying weapons at schoo 3383 550 26% 6% 3% 1% 9%
this year.
n No Yes
H tudent ted an incident of bullyi
eHasas u'en repor e. an incident of bullying or 2848 83% 17%
cyber bullying to you this year?
SAFETY
e After an incident of bullying or cyber bullying was reported to me,
I did the following: (more than one could be selected) %
Reported the incident to administration 89%
Addressed the incident in class 25%
Confronted the bully(ies) directly 37%
Contacted the parents/guardians of the bully(ies) 34%
None of the above 3%
0006
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SAFETY

Continued
at the Don't

n Stopped Same Level Got worse Know
¢ After addressing the bullying or cyber bullyin
°A ng the bUllying or cyber bullying 456 70% 2% 0% 27%
incident, the bullying:
Non-Instructional Staffs' Overall Rating: How do you rate your school's environment:

n Excellent Good Average Fair Poor
e How do you rate your school's environment. 3,383 38% 36% 16% 6% 3%

District Non-Instructional Overall Page 3 of 3
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Attachment 17: 2014-15 Annual Customer Survey
Elementary Non-Instructional Staff

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | am aware of the learning standards for students
. 2,076 1% 1% 6% 42% 41% 5%
at this school.
My principal t fessional | ing f
o yprln(.:lpa supports professional learning for 2,080 1% 2% 6% 36% 529 3%
staff at this school.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
The students at this school ble of
o e.su ensa' is school are capable o 2085 3% 4% 11% 47% 9% 5%
meeting the learning standards expected.
Does
Too Not
n Too Easy Easy Just Right Difficult Difficult Apply
(0] I, how d te thel i
o vera. ow do you rate e.earnlng 2,097 1% 3% 67% 19% 29 9%
expectations for students at this school?
SCHOOL LEADERSHIP
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e My administrator(s) address my concernsin a
2,071 2% 3% 7% 41% 45% 1%
timely manner. ° ° ° ° ° °
My administrat fair and istent i
o ya. ministrator(s) a.rt.e air and consistent in 2,072 2% 4% 7% 40% 41% 2%
enforcing rules and policies for students.
My administrat fair and istent i
o ya. ministrator(s) a.rt.e air and consistent in 2,064 3% 5% 9% 41% 41% 2%
enforcing rules and policies for staff.
My administrat t the decisions that |
e My administrator(s) support the decisions tha 2,062 2% 3% 9% 41% 43% 2%
make at work.
My administrat I d val input
e My adminis 'ra? or(s) welcome and value my inpu 2,010 2% 4% 12% 38% 41% 4%
for school decisions.
My administrat te staff I d
*Mya rrrms rator(s) promote staff morale an 1,900 3% 4% 9% 39% 43% 1%
cooperation.
My administrat t fortable,
-. y administrator(s) create a comfortable 1750 3% 3% 8% 38% 47% 1%
friendly atmosphere for staff.
My administrat typify h t d
* My administrator(s) typify honesty an 1,654 2% 3% 9% 38%  45% 2%
truthfulness in dealing with colleagues and staff.
My administrat | d taff
o ya m'mls'ra or‘s') value and encourages sta 1,589 2% 4% 11% 37% 43% 3%
participation in decisions about the school.
My administrat treat staff with professional
e My administrator(s) treat staff with professiona 1518 2% 3% 7% 36% 51% 1%
respect.
District Elementary 0006
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
I talk t dministrat bout probl
e | can talk to my administrator(s) about problems 1479 2% 3% 2% 35% 529 1%
and concerns.
My principal clearly describes his/h
o yprlr.1C|pa clearly describes his/her 2,079 2% 2% 6% 379% 51% 2%
expectations to staff.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have the materials necessary to do my job. 2,058 1% 5% 7% 52% 34% 1%
* The books, computers, and other materials | use
. . P . . 2,048 3% 10% 11% 48% 26% 2%
for my job functions are in good condition.
This school tact t di h
o |s.sc ool contacts parents/guardians when 2,056 1% 29 6% 41% 44% 29
behavior problems occur at school.
Ih d understandi f the students’
¢ | have a good understanding of the students 2,032 1% 4% 16% 43% 28% 9%
backgrounds.
I ble to help students with |
;roabT;fnse © help students With persona 1,986 2% 5% 25%  38%  23% 7%
-Student.s bully or cyber bully one another at 1872 18% 26% 19% 13% 3% 29%
school this year.
I | Il for help in addressi
e | can rely on colleagues for help in addressing 1,740 1% 2% 10% 48% 33% 6%
parent and student concerns.
Ih ith Icohol
¢ | have s.een students with drugs or alcohol at 1,670 1% 18% 2% 1% 1% 7%
school this year.
Ih tudent i t school
t-his jzzrseens udents carrying weapons at schoo 1634 70% 18% 3% 2% 1% 6%
n No Yes
H tudent ted an incident of bullyi
eHasas u'en repor e. an incident of bullying or 1293 85% 15%
cyber bullying to you this year?
SAFETY
e After an incident of bullying or cyber bullying was reported to me,
I did the following: (more than one could be selected) %
Reported the incident to administration 89%
Addressed the incident in class 33%
Confronted the bully(ies) directly 44%
Contacted the parents/guardians of the bully(ies) 35%
None of the above 1%
0006
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SAFETY

Continued
at the Don't

n Stopped Same Level Got worse Know
¢ After addressing the bullying or cyber bullyin
oA ng the bUllying or cyber bullying 188 68% 3% 1% 28%
incident, the bullying:
Non-Instructional Staffs' Overall Rating: How do you rate your school's environment:

n Excellent Good Average Fair Poor
e How do you rate your school's environment. 1,634 40% 35% 16% 6% 3%
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Attachment 18: 2014-15 Annual Customer Survey
Middle School Non-Instructional Staff

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
o] arTl aware of the learning standards for students 669 4% 1% 6% 41% 39% 9%
at this school.
My principal t fessional | ing f
o yprln(.:lpa supports professional learning for 670 1% 1% 59 34% 549, 59
staff at this school.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
The students at this school ble of
o e.su ensa' is school are capable o 674 3% 2% 8% 46% 329% 8%
meeting the learning standards expected.
Does
Too Not
n Too Easy Easy Just Right Difficult Difficult Apply
(0] I, how d te thel i
o vera. ow do you rate e.earnlng 672 0% 4% 68% 14% 1% 13%
expectations for students at this school?
SCHOOL LEADERSHIP
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e My administrator(s) address my concernsin a
663 2% 1% 7% 44% 44% 2%
timely manner. ° ° ° ° ° °
My administrat fair and istent i
o ya. ministrator(s) a.rt.e air and consistent in 659 2% 3% 7% 41% 40% 4%
enforcing rules and policies for students.
My administrat fair and istent i
o ya. ministrator(s) a.rt.e air and consistent in 667 1% 5% 9% 45% 38% 3%
enforcing rules and policies for staff.
My administrat t the decisions that |
e My administrator(s) support the decisions tha 665 1% 2% 9% 42% 43% 3%
make at work.
My administrat I d val input
e My adminis 'ra? or(s) welcome and value my inpu 645 1% 3% 10% 43% 40% 4%
for school decisions.
My administrat te staff I d
*Mya rrrms rator(s) promote staff morale an 620 2% 3% 10% 41% 41% 3%
cooperation.
. .My administrator(s) create a comfortable, 571 2% 2% 2% 1% 46% 1%
friendly atmosphere for staff.
My administrat typify h ty and
* My administrator(s) typify honesty an 530 2% 2% 10% 4%  42% 4%
truthfulness in dealing with colleagues and staff.
My administrat | d taff
o ya m'mls'ra or‘s') value and encourages sta 511 2% 3% 13% 37% 42% 4%
participation in decisions about the school.
My administrat treat staff with professional
e My administrator(s) treat staff with professiona 492 1% 2% 6% 42% 48% 1%
respect.
District Middle 0006
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
;r:(jir;r:ilekr:s) my administrator(s) about problems 482 2% 2% 59 39% 50% 2%
My principal clearly describes his/h
e My prlr.1C|pa clearly describes his/her 669 1% 1% 6% 36% 50% 4%
expectations to staff.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have the materials necessary to do my job. 652 2% 5% 7% 49% 37% 0%
* The books, computers, and other materials | use
. . P . W 658 2% 5% 13% 45% 29% 5%
for my job functions are in good condition.
This school tact t di h
o |s.sc ool contacts parents/guardians when 656 1% 1% so 40% 45% 8%
behavior problems occur at school.
Ih d understandi f the students’
¢ | have a good understanding of the students 645 1% 3% 16% 36% 31% 13%
backgrounds.
¢ | am able to help students with personal
oroblems 644 2% 1% 25% 34% 27% 9%
o Student.s bully or cyber bully one another at 588 7% 14% 24% 279% 59 20%
school this year.
I | Il for help in addressi
e | can rely on colleagues for help in addressing 531 1% 2% 10% 41% 36% 1%
parent and student concerns.
¢ | have s.een students with drugs or alcohol at 513 399% 399% 11% 10% 1% 14%
school this year.
Ih tudent i t school
t-his jzzrseen students carrying weapons at schoo 506 42% 31% 9% 6% 1% 12%
n No Yes
e Hasa sthient reporte.d an incident of bullying or 440 799% 28%
cyber bullying to you this year?
SAFETY
e After an incident of bullying or cyber bullying was reported to me,
I did the following: (more than one could be selected) %
Reported the incident to administration 91%
Addressed the incident in class 19%
Confronted the bully(ies) directly 31%
Contacted the parents/guardians of the bully(ies) 40%
None of the above 2%
District Middle 0006
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SAFETY

Continued
at the Don't

n Stopped Same Level Got worse Know
¢ After addressing the bullying or cyber bullyin
oA ng the bUllying or cyber bullying 118 75% 0% 0% 25%
incident, the bullying:
Non-Instructional Staffs' Overall Rating: How do you rate your school's environment:

n Excellent Good Average Fair Poor
e How do you rate your school's environment. 506 36% 44% 15% 3% 2%
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Attachment 19: 2014-15 Annual Customer Survey
High School Non-Instructional Staff

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | am aware of the learning standards for students
. 1,080 1% 1% 6% 39% 43% 6%
at this school.
My principal t fessional | ing f
o yprln(.:lpa supports professional learning for 1,097 2% 1% 6% 34% 529 59
staff at this school.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
The students at this school ble of
o e.su ensa' is school are capable o 1084 3% 3% 6% 47% 34% 6%
meeting the learning standards expected.
Does
Too Not
n Too Easy Easy Just Right Difficult Difficult Apply
. OveraII., how do you rate thellearnlng 1,100 1% so 20% 15% 29 29
expectations for students at this school?
SCHOOL LEADERSHIP
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e My administrator(s) address my concernsin a 1082 39% 59% 9% 40% 41% 2%
timely manner. ’
My administrat fair and istent i
o ya. ministrator(s) a.rt.e air and consistent in 1,088 3% 5% 8% 42% 38% 4%
enforcing rules and policies for students.
My administrat fair and istent i
o ya. ministrator(s) a.rt.e air and consistent in 1,081 3% 5% 11% 42% 36% 3%
enforcing rules and policies for staff.
My administrat t the decisions that |
e My administrator(s) support the decisions tha 1,074 1% 4% 12% 39% 41% 3%
make at work.
My administrat I d val input
e My adminis 'ra? or(s) welcome and value my inpu 1,059 2% 5% 14% 38% 37% 5%
for school decisions.
My administrat te staff I d
*Mya rrrms rator(s) promote staff morale an 1,034 3% 6% 10% 41% 38% 3%
cooperation.
My administrat t fortable,
-. y administrator(s) create a comfortable 991 2% 59 10% 39% 42% 1%
friendly atmosphere for staff.
My administrat typify h t d
* My administrator(s) typify honesty an 957 2% 4% 11%  39%  40% 4%
truthfulness in dealing with colleagues and staff.
My administrat | d taff
o ya m'mls' ra or‘s') value and encourages sta 909 2% 5% 14% 39% 35% 5%
participation in decisions about the school.
My administrat treat staff with professional
:esp\;it ministrator(s) treat staff with professiona 379 3% 3% 9% 38% 46% 1%
District High 0006
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
I talk t dministrat bout probl
e | can talk to my administrator(s) about problems 852 3% 4% 9% 38% 44% 2%
and concerns.
My principal clearly describes his/h
o yprlr.1C|pa clearly describes his/her 1,090 2% 3% 6% 379% 49% 4%
expectations to staff.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have the materials necessary to do my job. 1,083 2% 5% 7% 50% 35% 1%
* The books, computers, and other materials | use
. . P . . 1,077 3% 8% 9% 47% 30% 3%
for my job functions are in good condition.
This school tact t di h
o |s.sc ool contacts parents/guardians when 1,072 1% 1% 9% 43% 379% 9%
behavior problems occur at school.
Ih d understandi f the students’
¢ | have a good understanding of the students 1,058 1% 4% 17% 44% 26% 8%
backgrounds.
I ble to help students with |
;roabT;fnse © help students With persona 1,038 2% 6% 26%  37%  23% 6%
Students bull ber bull ther at
e Stu en.s ully or cyber bully one another a 1,020 8% 19% 5% 17% 4% 26%
school this year.
I | Il for help in addressi
e | can rely on colleagues for help in addressing 966 1% 2% 13% 46% 30% 8%
parent and student concerns.
Ih tudents with d Icohol at
| have s.eens udents with drugs or alcohol a 922 33% 30% 11% 11% 3% 11%
school this year.
tchli::'j::rseen students carrying weapons at school 923 41% 33% 8% 4% 1% 12%
n No Yes
H tudent ted an incident of bullyi
eHasas u'en repor e. an incident of bullying or 836 86% 14%
cyber bullying to you this year?
SAFETY
e After an incident of bullying or cyber bullying was reported to me,
I did the following: (more than one could be selected) %
Reported the incident to administration 87%
Addressed the incident in class 17%
Confronted the bully(ies) directly 30%
Contacted the parents/guardians of the bully(ies) 28%
None of the above 7%
District High 0006
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SAFETY

Continued
at the Don't

n Stopped Same Level Got worse Know
¢ After addressing the bullying or cyber bullyin
°A ng the bUllying or cyber bullying 109 69% 3% 0% 28%
incident, the bullying:
Non-Instructional Staffs' Overall Rating: How do you rate your school's environment:

n Excellent Good Average Fair Poor
e How do you rate your school's environment. 923 43% 34% 16% 5% 3%
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Attachment 20: 2014-15 Annual Customer Survey
Centers Non-Instructional Staff

COLLABORATIVE TEACHING

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
I fthel ing standards for student
o ar?1 aware of the learning standards for students 381 4% 1% 2% 46% 38% 4%
at this school.
My principal t fessional | ing f
o yprln(.:lpa supports professional learning for 383 2% 1% 2% 38% 50% 3%
staff at this school.
INSTRUCTIONAL PRACTICE
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
The students at this school ble of
o e.su ensa' is school are capable o 379 59 9% 20% 46% 17% 3%
meeting the learning standards expected.
Does
Too Not
n Too Easy Easy Just Right Difficult Difficult Apply
(0] I, how d te thel i
o vera. ow do you rate e.earnlng 384 1% 9% 63% 18% 4% 29
expectations for students at this school?
SCHOOL LEADERSHIP
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e My administrator(s) address my concernsin a
378 4% 3% 10% 40% 42% 1%
timely manner. ° ° ° ° ° °
My administrat fair and istent i
o ya. ministrator(s) a.rt.e air and consistent in 376 4% 3% 14% 38% 38% 3%
enforcing rules and policies for students.
My administrat fair and istent i
o ya. ministrator(s) a.rt.e air and consistent in 379 5% 6% 15% 37% 35% 3%
enforcing rules and policies for staff.
My administrat t the decisions that |
e My administrator(s) support the decisions tha 378 2% 3% 12% 40% 40% 2%
make at work.
My administrat I d val input
e My adminis 'ra? or(s) welcome and value my inpu 373 3% 4% 12% 42% 36% 3%
for school decisions.
My administrat te staff I d
;oog:ra:;r:s rator(s) promote staff morale an 360 4% 6% 15% 40% 34% 1%
My administrat t fortable,
-. y administrator(s) create a comfortable 329 4% 59 13% 1% 36% 1%
friendly atmosphere for staff.
My administrat typify h t d
* My administrator(s) typify honesty an 322 3% 6% 18% 3% 37% 2%
truthfulness in dealing with colleagues and staff.
My administrat | d taff
o ya m'mls'ra or‘s') value and encourages sta 315 3% 5% 16% 37% 36% 2%
participation in decisions about the school.
My administrat treat staff with professional
:esp\;it ministrator(s) treat staff with professiona 303 3% 4% 11% 41% 42% 0%
District Center 0006
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SCHOOL LEADERSHIP

Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
e | can talk to my administrator(s) about problems 296 2% 2% 10% 38% 46% 1%
and concerns.
My principal clearly describes his/h
o yprlr.1C|pa clearly describes his/her 383 2% 1% 9% 42% 44% 2%
expectations to staff.
SUPPORTIVE ENVIRONMENT
Neither
Strongly Agree nor Strongly Don't
n Disagree Disagree Disagree Agree Agree Know
¢ | have the materials necessary to do my job. 378 2% 5% 5% 54% 33% 1%
* The books, computers, and other materials | use
. . P . . 378 2% 7% 12% 48% 30% 1%
for my job functions are in good condition.
This school tact t di h
o |s.sc ool contacts parents/guardians when 376 1% 1% 8% 42% 43% -
behavior problems occur at school.
¢ | have a good understanding of the students’ 375 1% so 15% 41% 36% 2%
backgrounds.
¢ | am able to help students with personal
oroblems 374 2% 2% 27% 35% 29% 5%
o Student.s bully or cyber bully one another at 356 11% 17% 28% 1% 4% 19%
school this year.
I | Il for help in addressi
e | can rely on colleagues for help in addressing 335 1% 1% 15% 49% 9% 5%
parent and student concerns.
Ih tudents with d Icohol at
o aves.eensu ents with drugs or alcohol a 322 28% 31% 16% 12% 4% 9%
school this year.
tchli::'j::rseen students carrying weapons at school 320 36% 39% 12% 4% 1% 8%
n No Yes
H inci f bullyi
e Hasa sthient reporte.d an incident of bullying or 579 83% 17%
cyber bullying to you this year?
SAFETY
e After an incident of bullying or cyber bullying was reported to me,
I did the following: (more than one could be selected) %
Reported the incident to administration 88%
Addressed the incident in class 29%
Confronted the bully(ies) directly 38%
Contacted the parents/guardians of the bully(ies) 38%
None of the above 1%
District Center 0006
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SAFETY

Continued
at the Don't

n Stopped Same Level Got worse Know
¢ After addressing the bullying or cyber bullyin
oA ng the bUllying or cyber bullying 41 73% 5% 0% 22%
incident, the bullying:
Non-Instructional Staffs' Overall Rating: How do you rate your school's environment:

n Excellent Good Average Fair Poor
e How do you rate your school's environment. 320 18% 41% 26% 12% 3%

District Center Page 3 of 3

0006



Attachment 21: 2014-15 Advance ED Survey
Elementary Students Overall

| Don't Agree I'm Not Sure | Agree
n % % %

¢ In my school my principal and teachers want every student to learn. 21,477 1% 3% 96%
¢ In my school | am learning new things that will help me. 22,050 1% 6% 93%
¢ In my school | am treated fairly. 21,648 8% 19% 73%
¢ In my school students treat adults with respect. 23,053 12% 29% 59%
¢ In my school my teachers want me to do my best work. 23,053 1% 2% 97%
¢ My teachers help me learn things | will need in the future. 23,053 2% 8% 91%
* My teachers use different activities to help me learn. 23,053 2% 8% 90%
e My teachers listen to me. 23,053 6% 18% 76%
e My teachers tell me how | should behave and do my work. 23,053 2% 6% 92%
e My teachers ask my family to come to school activities. 23,053 14% 28% 59%
* My teachers always help me when | need them. 23,053 5% 12% 83%
e My teachers tell my family how | am doing in school. 23,053 3% 12% 85%
e My teachers care about students. 23,053 2% 8% 90%
e My school is safe and clean. 22,854 8% 24% 68%
e My school has many places where | can learn, such as the library. 22,854 2% 6% 91%
e My school has computers to help me learn. 22,854 2% 4% 94%
o .I\/Iy school wants children in our school to help each other even if we are not 22,854 59 15% 80%
friends.

e My principal and teachers ask me what | think about school. 22,674 25% 30% 45%
e My principal and teachers tell children when they do a good job. 22,674 3% 10% 86%
e My principal and teachers help me to be ready for the next grade. 22,674 1% 4% 95%
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Attachment 22: 2014-15 Advance ED Survey
Middle School Students

Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

¢In my school, programs and services

. 18,735 2% 3% 21% 50% 24%
are available to help me succeed.

¢In my school, the purpose and
expectations are clearly explained to 18,850 2% 5% 21% 48% 24%

me and my family.
¢In my school, a high quality education

. 18,321 3% 5% 22% 44% 26%
is offered.
¢In my school, all students are treated
nmy ! 19,108 14% 17% | 33% | 25% 12%
with respect.
¢In my school, teachers work together
. v . & 19,290 3% 5% 23% 42% 26%
to improve student learning.
¢In my school, rules are applied equall
4 ! pplied equally | 19,345 6% 9% 18% | 37% 29%
to all students.
*|n my school, students treat adults
. v 19,139 13% 16% 39% 23% 9%
with respect.
¢In my school, the principal and
v princip 19,235 2% 3% 18% | 42% 35%

teachers have high expectations of me.

*My school gives me multiple
assessments to check my 19,364 2% 3% 17% 48% 30%

understanding of what was taught.
*My school provides me with

challenging curriculum and learning 19,365 2% 4% 21% 50% 24%

experiences.
*My school prepares me to deal with

issues | may face in the future.

*My school motivates me to learn new
things.

*My school offers opportunities for my
family to become involved in school 19,145 4% 9% 28% 41% 18%

activities and my learning.
My school makes sure there is at least

one adult who knows me well and
shows interest in my education and
future.

19,263 5% 9% 25% 40% 21%

19,316 4% 8% 25% 41% 22%

19,007 9% 14% 25% 32% 20%

*My school provides learning services

: 19,158 4% 8% 26% | 44% 18%
for me according to my needs.

¢All of my teachers use a variety of
teaching methods and learning
activities to help me develop the skills |

will need to succeed.
¢All of my teachers change their

teaching to meet my learning needs.
eAll of my teachers explain their

expectations for learning and behavior | 19,365 3% 5% 20% 47% 27%
so | can be successful.

19,374 3% 6% 20% 45% 27%

19,118 9% 17% 32% 30% 12%
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Attachment 22: 2014-15 Advance ED Survey
Middle School Students

Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

*All of my teachers use tests, projects,
presentations, and portfolios to check | 19,343 2% 5% 18% 43% 32%
my understanding of what was taught.

*All of my teachers provide me with

information about my learning and 19,372 3% 6% 21% 47% 24%
grades.

All of my teachers k famil

AT ormyteachers keep my family 19,172 6% 11% | 28% | 36% 20%
informed of my academic progress.

All of my teachers fairl d d

*AToT my teachers fairly grade an 19,216 7% 8% 23% | 39% 23%

evaluate my work.

¢In my school, the building and grounds
are safe, clean, and provide a healthy 18,919 13% 15% 29% 30% 14%
place for learning.

eIn my school, students respect the

18,826 20% 23% 32% 19% 6%

property of others.
eIn my school, a variety of resources
are available to help me succeed (e.g.

vel pme succeed (eg, | g o 3% 4% 23% | 46% 24%
teaching staff, technology, media
center).
¢In my school, computers are up-to-
date and used by teachers to help me | 19,003 8% 10% 25% 37% 20%
learn.
¢In my school, students help each other

Y , Stucents help 18,694 21% 19% | 30% | 22% 8%
even if they are not friends.
¢|n my school, | can participate in

v +| €an participate | 19,035 4% 6% 19% | 43% 28%

activities that interest me.

¢In my school, | have access to
counseling, career planning, and other | 18,682 5% 8% 28% 40% 19%
programs to help me in school.

*My school shares information about
school success with my family and 18,664 6% 12% 30% 37% 15%
community members.

*My school considers students’
opinions when planning ways to 18,604 12% 15% 30% 31% 12%
improve the school.

*My school prepares me for success in

18,952 3% 4% 19% | 44% 30%
the next school year.
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Attachment 23: 2014-15 Advance ED Survey
High School Students

Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

¢In my school, programs and services

. 23,977 2% 4% 21% 51% 23%
are available to help me succeed.

¢In my school, the purpose and
expectations are clearly explained to 23,994 2% 6% 25% 47% 19%

me and my family.
¢In my school, a high quality education

. 23,744 3% 6% 26% 44% 22%
is offered.
¢In my school, all students are treated
nmy ! 24,258 11% 18% | 35% | 27% 10%
with respect.
¢In my school, teachers work together
'y ) & 24,197 4% 9% 34% | 40% 13%
to improve student learning.
¢In my school, rules are applied equall
4 ! pplied equally | 54324 8% 14% | 24% | 38% 17%
to all students.
*|n my school, students treat adults
. v 24,237 11% 18% 38% 25% 8%
with respect.
¢In my school, the principal and
v princip 24,158 2% 3% 25% | 45% 25%

teachers have high expectations of me.

*My school gives me multiple
assessments to check my 24,334 2% 5% 23% 49% 21%

understanding of what was taught.
*My school provides me with

challenging curriculum and learning 24,346 2% 4% 23% 51% 21%

experiences.
*My school prepares me to deal with

issues | may face in the future.

*My school motivates me to learn new
things.

*My school offers opportunities for my
family to become involved in school 24,073 4% 12% 34% 38% 11%

activities and my learning.
My school makes sure there is at least

one adult who knows me well and
shows interest in my education and
future.

24,297 9% 14% 29% 35% 13%

24,340 5% 11% 32% 39% 13%

24,174 8% 16% 28% 33% 14%

*My school provides learning services

: 24,172 4% 8% 30% | 45% 14%
for me according to my needs.

¢All of my teachers use a variety of
teaching methods and learning
activities to help me develop the skills |

will need to succeed.
¢All of my teachers change their

teaching to meet my learning needs.
eAll of my teachers explain their

expectations for learning and behavior | 24,342 3% 6% 27% 49% 16%
so | can be successful.

24,344 4% 8% 27% 46% 15%

24,207 11% 23% 34% 25% 8%
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Attachment 23: 2014-15 Advance ED Survey
High School Students

Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

*All of my teachers use tests, projects,
presentations, and portfolios to check | 24,330 2% 5% 22% 48% 22%
my understanding of what was taught.

*All of my teachers provide me with

information about my learning and 24,338 3% 8% 27% 47% 15%
grades.

All of my teachers k famil

AT ormyteachers keep my family 24,144 8% 17% | 33% | 31% 11%
informed of my academic progress.

All of my teachers fairl d d

*AToT my teachers fairly grade an 24,290 7% 11% | 29% | 40% 13%

evaluate my work.

¢In my school, the building and grounds
are safe, clean, and provide a healthy 24,059 12% 15% 30% 30% 12%
place for learning.

eIn my school, students respect the

24,020 17% 23% 32% 21% 7%

property of others.
eIn my school, a variety of resources
are available to help me succeed (e.g.,

vel pme succeed (e, | ,, 44 3% 6% 25% | 49% 17%
teaching staff, technology, media
center).
¢In my school, computers are up-to-
date and used by teachers to help me 24,068 9% 12% 28% 37% 14%
learn.
¢In my school, students help each other

v ucents help 23,950 14% 18% | 33% | 27% 8%
even if they are not friends.
¢|n my school, | can participate in

4 participate 1 24,083 3% 4% 19% | 50% 23%

activities that interest me.

¢In my school, | have access to
counseling, career planning, and other | 23,958 3% 5% 25% 48% 20%
programs to help me in school.

*My school shares information about
school success with my family and 23,749 5% 14% 35% 34% 11%

community members.

*My school considers students’
opinions when planning ways to 23,744 12% 16% 33% 30% 9%
improve the school.

*My school prepares me for success in

23,947 4% 6% 29% | 45% 15%
the next school year.
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Attachment 24: 2014-15 Advance ED Survey
Middle-High Center Students

Strongly Disagree  Disagree Neutral Agree Strongly Agree
n % % % % %

¢In my school, programs and services

) 875 4% 5% 21% | 46% 24%
are available to help me succeed.

¢In my school, the purpose and
expectations are clearly explained to 881 3% 7% 23% 44% 24%

me and my family.
¢In my school, a high quality education

. 874 6% 7% 28% | 40% 19%

is offered.

eIn my school, all students are treated 881 1204 13% 30% 28% 16%
0 0 0 0 0

with respect.

¢In my school, teachers work together 288 504 70 29% 37% 290
0 0 0 0 0

to improve student learning.

eIn my school, rules are applied equally 801 7% 8% 19% 40% 26%

to all students.

¢In my school, students treat adults 883 17% 16% 33% 23% 11%

with respect.

¢In my school, the principal and 879 4% 5% 26% 39% 26%

teachers have high expectations of me.

*My school gives me multiple
assessments to check my 889 3% 7% 27% 45% 18%

understanding of what was taught.
*My school provides me with

challenging curriculum and learning 884 4% 7% 30% 45% 14%
experiences.

*My school prepares me to deal with
issues | may face in the future.

*My school motivates me to learn new
things.

*My school offers opportunities for my
family to become involved in school 870 7% 17% 33% 30% 12%

activities and my learning.
*My school makes sure there is at least

one adult who knows me well and
shows interest in my education and
future.

889 5% 10% 25% 41% 20%

889 5% 9% 28% | 39% 19%

878 7% 14% 25% 35% 20%

*My school provides learning services

. 885 5% 6% 26% 47% 16%
for me according to my needs.

*All of my teachers use a variety of
teaching methods and learning
activities to help me develop the skills |

will need to succeed.

*All of my teachers change their
teaching to meet my learning needs.
*All of my teachers explain their
expectations for learning and behavior 887 4% 8% 23% 46% 19%
so | can be successful.

883 4% 8% 26% 43% 18%

881 8% 15% 32% 32% 13%
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Attachment 24: 2014-15 Advance ED Survey
Middle-High Center Students

Strongly Disagree  Disagree Neutral Agree Strongly Agree
n % % % % %

*All of my teachers use tests, projects,
presentations, and portfolios to check 878 5% 12% 27% 40% 16%
my understanding of what was taught.

¢All of my teachers provide me with

information about my learning and 887 4% 8% 24% 44% 20%
grades.
*All of my teachers keep my famil
) 4 P my tamlly 871 7% 13% | 32% | 33% 14%
informed of my academic progress.
e All of my teachers fairly grade and

4 v e 888 5% 7% 24% | 40% 23%

evaluate my work.

¢In my school, the building and grounds
are safe, clean, and provide a healthy 884 9% 13% 26% 35% 17%
place for learning.

¢In my school, students respect the

882 19% 20% 28% 24% 9%

property of others.
¢In my school, a variety of resources
are available to help me succeed (e.g.,

. P d(eg. | gg 5% 6% 28% | 44% 17%
teaching staff, technology, media
center).
¢In my school, computers are up-to-
date and used by teachers to help me 883 7% 7% 25% 43% 18%
learn.
*In my school, students help each other

M o nep 871 15% 15% | 31% | 29% 11%
even if they are not friends.
*|n my school, | can participate in

Y particip 867 7% 12% | 28% | 36% 17%

activities that interest me.

¢In my school, | have access to
counseling, career planning, and other 878 5% 6% 28% 42% 18%
programs to help me in school.

*My school shares information about
school success with my family and 860 6% 13% 35% 32% 14%
community members.

*My school considers students’
opinions when planning ways to 865 9% 10% 32% 34% 14%
improve the school.

*My school prepares me for success in

868 7% 6% 26% 40% 21%
the next school year.
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Attachment 25: 2014-15 Advance ED Survey

Staff Overall
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

e Our school’s purpose statement is clearly focused on

3,803 1% 2% 6% 43% 49%
student success.
e Our school’s purpose statement is formally reviewed 3,729 1% 4% 15% 45% 35%
and revised with involvement from stakeholders.
e Our school’s purpose statement is based on shared 3,775 1% 4% 13% 47% 35%

values and beliefs that guide decision-making.
e Our school’s purpose statement is supported by the

policies and practices adopted by the school board or 3,838 1% 3% 11% 48% 37%
governing body.

e Our school has a continuous improvement process 3,843 1% 3% 7% 44% 46%
based on data, goals, actions, and measures for growth.

e Our school’s governing body or school board complies | 3,835 2% 6% 13% 44% 36%

with all policies, procedures, laws, and regulations.
e Our school’s governing body or school board maintains

a distinction between its roles and responsibilities and 3,825 2% 5% 17% 46% 30%

those of school leadership.
e Our school’s leaders support an innovative and

; 3,844 3% 6% 10% | 43% 39%
collaborative culture.
e Our school’s leaders expect staff members to hold all
. . 3,847 1% 3% 5% 41% 50%
students to high academic standards.
e Our school’s leaders hold themselves accountable for
. 3,839 4% 8% 13% | 40% 36%
student learning.
e Our school’s leaders hold all staff members accountable
. 3,845 1% 3% 6% 41% 49%
for student learning.
e Our school’s leaders regularly evaluate staff members | 3,841 2% 3% 7% 44% 44%
on criteria designed to improve teaching and learning.
e Our school’s leaders ensure all staff members use
. . . 3,838 2% 4% 11% 46% 37%
supervisory feedback to improve student learning.
¢ Our school’s leaders engage effectively with all 3,808 2% 6% 15% | 44% 33%
stakeholders about the school‘s purpose and direction.
e Our school’s leaders provide opportunities for
. . 3,806 1% 3% 13% | 47% 35%
stakeholders to be involved in the school.
¢ All teachers in our school monitor and adjust
curriculum, instruction, and assessment based on data
3,725 1% 4% 12% 49% 33%

from student assessments and examination of

professional practice.
¢ All teachers in our school personalize instructional

strategies and interventions to address individual 3,726 1% 5% 14% 49% 31%
learning needs of students.

¢ All teachers in our school regularly use instructional

0, 0, 0, 0, 0,
strategies that require student collaboration, self- 3,722 1% 4% 14% 50% 31%
reflection, and development of critical thinking skills.
¢ All teachers in our school use a variety of technologies
3,718 1% 6% 14% | 49% 29%

as instructional resources.
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Attachment 25: 2014-15 Advance ED Survey

Staff Overall
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

¢ All teachers in our school use a process to inform
students of their learning expectations and standards of | 3,722 0% 2% 12% 53% 32%
performance.
¢ All teachers in our school provide students with specific

. . . 3,718 1% 4% 17% 51% 27%
and timely feedback about their learning.
¢ All teachers in our school use multiple types of
assessments to modify instruction and to revise the 3,722 1% 3% 15% 51% 30%
curriculum.
e All teachers in our school use consistent common
grading and reporting policies across grade levels and 3,721 1% 6% 14% 50% 29%
courses based on clearly defined criteria.
¢ All teachers in our school participate in collaborative

3,729 1% 3% 7% 46% 43%

learning communities that meet both informally and

formally across grade levels and content areas.
e All teachers in our school have been trained to

implement a formal process that promotes discussion
about student learning (e.g., action research, 3,725 1% 5% 14% 49% 30%
examination of student work, reflection, study teams,
and peer coaching).

¢ In our school, challenging curriculum and learning

0, 0, 0, 0, 0,

experiences provide equity for all students in the 3,740 1% 4% 11% 52% 32%
development of learning, thinking, and life skills.
¢ In our school, related learning support services are

. . 3,741 3% 7% 12% | 49% 30%
provided for all students based on their needs.
® |n our school, a formal structure exists so that each
student is well known by at least one adult advocate in 3,726 "y .y 1504 489 309
the school who supports that student’s educational ’ 0 0 0 0 °
experience.
® |n our school, all staff members use student data to 3,727 1% 3% 12% 50% 34%
address the unique learning needs of all students.
¢ In our school, staff members provide peer coaching to

3,734 1% 5% 13% 51% 30%

teachers.
¢ In our school, a formal process is in place to support 3,712 1% 3% 12% 49% 35%

new staff members in their professional practice.
¢ In our school, all staff members participate in

continuous professional learning based on identified 3,734 1% 3% 8% 49% 39%

needs of the school.
¢ In our school, a professional learning program is

designed to build capacity among all professional and 3,731 1% 4% 12% 50% 33%
support staff members.

¢ In our school, all school personnel regularly engage 3,714 1% 6% 18% 48% 27%

families in their children’s learning progress.
¢ In our school, all stakeholders are informed of policies,

processes, and procedures related to grading and 3,701 1% 3% 14% 51% 31%
reporting.
e Our school provides qualified staff members to support

. 3,687 1% 3% 7% 49% 40%
student learning.
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Attachment 25: 2014-15 Advance ED Survey

Staff Overall
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %
e Our school provides instructional time and resources to | 3,687 3% 7% 12% 49% 30%
support our school’s goals and priorities.
e Our school provides sufficient material resources to
3,689 5% 13% 15% 44% 23%

meet student needs.
e Our school provides protected instructional time. 3,685 3% 6% 13% 50% 28%
e Our school provides a variety of information resources

. 3,688 2% 5% 12% 52% 29%
to support student learning.

e Our school provides a plan for the acquisition and 3,686 4% 10% 16% 46% 24%

support of technology to support student learning.
e Our school provides a plan for the acquisition and

support of technology to support the school’s 3,670 4% 9% 19% | 46% 22%

operational needs.
e Our school provides high quality student support

services (e.g., counseling, referrals, educational, and 3,683 3% 7% 15% 47% 28%

career planning).
e Our school provides opportunities for students to

.. . . . 3,680 2% 5% 13% 49% 31%
participate in activities that interest them.
¢ Our school maintains facilities that support student
. 3,688 1% 4% 9% 54% 32%
learning.
* Our school maintains facilities that contribute to a safe
i 3,689 2% 4% 8% 50% 36%
environment.
e Our school uses multiple assessment measures to 3,660 0% 2% 7% 55% 36%
determine student learning and school performance.
e Our school employs consistent assessment measures
3,654 1% 4% 11% 53% 32%
across classrooms and courses.
e Our school has a systematic process for collecting,
. . 3,657 1% 3% 10% 51% 34%
analyzing, and using data.
e Our school ensures all staff members are trained in the
. . 3,659 2% 6% 14% 49% 29%
evaluation, interpretation, and use of data.
e Our school uses data to monitor student readiness and
3,656 1% 2% 9% 52% 36%
success at the next level.
e Our school leaders monitor data related to student
. 3,657 0% 1% 7% 49% 41%
achievement.
e Our school leaders monitor data related to school
3,653 0% 1% 8% 49% 40%

continuous improvement goals.
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Attachment 26: 2014-15 Advance ED Survey

Elementary Staff
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

e Our school’s purpose statement is clearly focused on

2,039 1% 1% 5% 42% 52%
student success.
e Our school’s purpose statement is formally reviewed 2,006 1% 3% 13% 44% 39%
and revised with involvement from stakeholders.
e Our school’s purpose statement is based on shared 2,027 1% 3% 10% 47% 39%

values and beliefs that guide decision-making.
e Our school’s purpose statement is supported by the

policies and practices adopted by the school board or 2,063 1% 2% 9% 47% 41%
governing body.

e Our school has a continuous improvement process 2,066 1% 204 6% 42% 49%
based on data, goals, actions, and measures for growth.

e Our school’s governing body or school board complies 2,061 1% 5% 11% 45% 39%

with all policies, procedures, laws, and regulations.
e Our school’s governing body or school board maintains

a distinction between its roles and responsibilities and 2,060 1% 4% 15% 47% 33%

those of school leadership.
e Our school’s leaders support an innovative and

; 2,067 2% 5% 9% 43% 41%
collaborative culture.
e Our school’s leaders expect staff members to hold all
. . 2,067 0% 1% 3% 38% 57%
students to high academic standards.
e Our school’s leaders hold themselves accountable for
. 2,065 3% 6% 11% | 40% 40%
student learning.
e Our school’s leaders hold all staff members accountable
. 2,067 1% 3% 6% 38% 53%
for student learning.
e Our school’s leaders regularly evaluate staff members 2,067 1% 3% 6% 42% 48%
on criteria designed to improve teaching and learning.
e Our school’s leaders ensure all staff members use
. . . 2,067 1% 3% 9% 45% 41%
supervisory feedback to improve student learning.
¢ Our school’s leaders engage effectively with all 2,051 2% 5% 14% | 43% 37%
stakeholders about the school‘s purpose and direction.
e Our school’s leaders provide opportunities for
. . 2,051 1% 2% 11% | 46% 39%
stakeholders to be involved in the school.
¢ All teachers in our school monitor and adjust
curriculum, instruction, and assessment based on data
2,008 1% 3% 10% 48% 38%

from student assessments and examination of

professional practice.
¢ All teachers in our school personalize instructional

strategies and interventions to address individual 2,007 1% 4% 11% 49% 36%
learning needs of students.

¢ All teachers in our school regularly use instructional

0, 0, 0, 0, 0,
strategies that require student collaboration, self- 2,008 0% 3% 11% 50% 35%
reflection, and development of critical thinking skills.
¢ All teachers in our school use a variety of technologies
2,004 1% 6% 13% | 49% 32%

as instructional resources.
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Elementary Staff
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

¢ All teachers in our school use a process to inform
students of their learning expectations and standards of | 2,006 0% 1% 11% 52% 36%
performance.
¢ All teachers in our school provide students with specific

. . . 2,003 0% 2% 14% 52% 32%
and timely feedback about their learning.
¢ All teachers in our school use multiple types of
assessments to modify instruction and to revise the 2,007 0% 2% 12% 51% 34%
curriculum.
e All teachers in our school use consistent common
grading and reporting policies across grade levels and 2,006 0% 4% 12% 50% 33%
courses based on clearly defined criteria.
¢ All teachers in our school participate in collaborative

2,009 1% 3% 6% 45% 46%

learning communities that meet both informally and

formally across grade levels and content areas.
e All teachers in our school have been trained to

implement a formal process that promotes discussion
about student learning (e.g., action research, 2,007 1% 5% 12% 49% 33%
examination of student work, reflection, study teams,
and peer coaching).

¢ In our school, challenging curriculum and learning

0, 0, 0, 0, 0,

experiences provide equity for all students in the 2,014 1% 3% 10% S1% 36%
development of learning, thinking, and life skills.
¢ In our school, related learning support services are

. . 2,014 2% 8% 12% | 47% 31%
provided for all students based on their needs.
® |n our school, a formal structure exists so that each
student is well known by at least one adult advocate in 2010 "y S0t 130 489 3306
the school who supports that student’s educational ' 0 0 0 0 °
experience.
® |n our school, all staff members use student data to 2,010 0% 3% 10% 48% 40%
address the unique learning needs of all students.
¢ In our school, staff members provide peer coaching to

2,013 1% 4% 11% 51% 33%

teachers.
¢ In our school, a formal process is in place to support 2,007 1% 3% 10% 48% 37%

new staff members in their professional practice.
¢ In our school, all staff members participate in

continuous professional learning based on identified 2,011 1% 3% 7% 48% 41%

needs of the school.
¢ In our school, a professional learning program is

designed to build capacity among all professional and 2,010 1% 3% 11% 49% 36%
support staff members.

¢ In our school, all school personnel regularly engage 2,007 1% 3% 13% 51% 32%

families in their children’s learning progress.
¢ In our school, all stakeholders are informed of policies,

processes, and procedures related to grading and 1,995 1% 2% 12% 51% 34%
reporting.
e Our school provides qualified staff members to support

. 1,981 1% 3% 5% 47% 44%
student learning.
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Elementary Staff
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %
e Our school provides instructional time and resources to | 1,981 3% 6% 10% 49% 32%

support our school’s goals and priorities.

e Our school provides sufficient material resources to
meet student needs.

e Our school provides protected instructional time. 1,979 2% 5% 10% 51% 32%
e Our school provides a variety of information resources
to support student learning.

1,981 4% 12% 13% 45% 25%

1,981 2% 5% 11% 51% 32%

e Our school provides a plan for the acquisition and 1,980 4% 10% 15% 47% 24%

support of technology to support student learning.
e Our school provides a plan for the acquisition and

support of technology to support the school’s 1,972 4% 10% 17% | 47% 23%

operational needs.
e Our school provides high quality student support

services (e.g., counseling, referrals, educational, and 1,977 3% 7% 17% 46% 26%

career planning).
e Our school provides opportunities for students to

.. . . . 1,973 2% 7% 15% 49% 28%
participate in activities that interest them.
¢ Our school maintains facilities that support student
. 1,980 1% 3% 7% 55% 33%
learning.
* Our school maintains facilities that contribute to a safe
i 1,981 1% 3% 6% 50% 39%
environment.
e Our school uses multiple assessment measures to 1,961 0% 2% 6% 52% 40%
determine student learning and school performance.
e Our school employs consistent assessment measures
1,960 1% 3% 9% 52% 36%
across classrooms and courses.
e Our school has a systematic process for collecting,
. . 1,960 1% 3% 9% 50% 38%
analyzing, and using data.
e Our school ensures all staff members are trained in the
. . 1,960 1% 5% 13% 49% 31%
evaluation, interpretation, and use of data.
e Our school uses data to monitor student readiness and
1,960 0% 1% 7% 51% 40%
success at the next level.
e Our school leaders monitor data related to student
. 1,961 0% 1% 6% 47% 46%
achievement.
e Our school leaders monitor data related to school
1,958 0% 1% 7% 48% 45%

continuous improvement goals.
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Middle Staff
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

e Our school’s purpose statement is clearly focused on

818 1% 3% 6% 46% 44%
student success.
e Our school’s purpose statement is formally reviewed 794 2% 5% 15% 48% 30%
and revised with involvement from stakeholders.
e Our school’s purpose statement is based on shared 807 2% 5% 15% 49% 29%

values and beliefs that guide decision-making.
e Our school’s purpose statement is supported by the

policies and practices adopted by the school board or 823 1% 4% 12% 51% 31%
governing body.

e Our school has a continuous improvement process 823 1% 204 7% 49% 40%
based on data, goals, actions, and measures for growth.

e Our school’s governing body or school board complies 820 2% 7% 13% 45% 33%

with all policies, procedures, laws, and regulations.
e Our school’s governing body or school board maintains

a distinction between its roles and responsibilities and 818 2% 6% 19% 45% 28%

those of school leadership.
e Our school’s leaders support an innovative and

. 822 3% 7% 11% | 44% 35%
collaborative culture.
e Our school’s leaders expect staff members to hold all
. . 823 1% 5% 6% 46% 43%
students to high academic standards.
e Our school’s leaders hold themselves accountable for
. 821 4% 10% 17% | 39% 30%
student learning.
e Our school’s leaders hold all staff members accountable
. 823 1% 3% 7% 45% 44%
for student learning.
e Our school’s leaders regularly evaluate staff members 822 3% 2% 8% 48% 39%
on criteria designed to improve teaching and learning.
e Our school’s leaders ensure all staff members use
. . . 821 3% 5% 13% 49% 30%
supervisory feedback to improve student learning.
® Our school’s leaders engage effectively with all 811 2% 7% 16% 47% 27%
stakeholders about the school‘s purpose and direction.
e Our school’s leaders provide opportunities for
. . 812 2% 4% 14% 50% 30%
stakeholders to be involved in the school.
¢ All teachers in our school monitor and adjust
curriculum, instruction, and assessment based on data
796 1% 5% 11% 54% 29%

from student assessments and examination of

professional practice.
¢ All teachers in our school personalize instructional

strategies and interventions to address individual 796 2% 5% 16% 51% 26%
learning needs of students.

¢ All teachers in our school regularly use instructional

0, 0, 0, 0, 0,
strategies that require student collaboration, self- 796 1% 5% 15% 52% 21%
reflection, and development of critical thinking skills.
¢ All teachers in our school use a variety of technologies
793 2% 8% 15% 50% 26%

as instructional resources.
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Middle Staff
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

¢ All teachers in our school use a process to inform
students of their learning expectations and standards of 796 1% 3% 14% 55% 27%
performance.
¢ All teachers in our school provide students with specific

. . . 796 1% 4% 20% 54% 21%
and timely feedback about their learning.
¢ All teachers in our school use multiple types of
assessments to modify instruction and to revise the 796 1% 2% 17% 55% 24%
curriculum.
e All teachers in our school use consistent common
grading and reporting policies across grade levels and 796 1% 7% 16% 54% 22%
courses based on clearly defined criteria.
¢ All teachers in our school participate in collaborative

796 1% 2% 8% 48% 42%

learning communities that meet both informally and

formally across grade levels and content areas.
e All teachers in our school have been trained to

implement a formal process that promotes discussion
about student learning (e.g., action research, 794 1% 5% 16% 49% 28%
examination of student work, reflection, study teams,
and peer coaching).

¢ In our school, challenging curriculum and learning

0, 0, 0, 0, 0,

experiences provide equity for all students in the 798 2% 6% 11% 54% 28%
development of learning, thinking, and life skills.
¢ In our school, related learning support services are

. . 799 3% 8% 13% | 49% 27%
provided for all students based on their needs.
® |n our school, a formal structure exists so that each
student is well known by at least one adult advocate in 208 "y .y 179 9% oy
the school who supports that student’s educational 0 0 0 0 0
experience.
® |n our school, all staff members use student data to 797 1% 3% 13% 54% 28%
address the unique learning needs of all students.
¢ In our school, staff members provide peer coaching to

796 2% 5% 17% 50% 26%

teachers.
¢ In our school, a formal process is in place to support 791 1% 4% 14% 51% 30%

new staff members in their professional practice.
¢ In our school, all staff members participate in

continuous professional learning based on identified 797 1% 2% 10% 50% 37%

needs of the school.
¢ In our school, a professional learning program is

designed to build capacity among all professional and 794 2% 4% 12% 52% 30%
support staff members.

¢ In our school, all school personnel regularly engage 794 2% 7% 23% 48% 20%

families in their children’s learning progress.
¢ In our school, all stakeholders are informed of policies,

processes, and procedures related to grading and 789 1% 3% 15% 54% 26%
reporting.
e Our school provides qualified staff members to support

. 787 1% 3% 9% 51% 37%
student learning.
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Middle Staff
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %
¢ Our school provides instructional time and resourcesto| 788 3% 6% 13% 52% 25%
support our school’s goals and priorities.
e Our school provides sufficient material resources to
789 5% 14% 16% 46% 19%

meet student needs.
e Our school provides protected instructional time. 787 3% 7% 16% 50% 25%
e Our school provides a variety of information resources

. 788 2% 5% 12% 57% 25%
to support student learning.

e Our school provides a plan for the acquisition and 788 3% 10% 17% 48% 21%

support of technology to support student learning.
e Our school provides a plan for the acquisition and

support of technology to support the school’s 784 3% 8% 22% 48% 19%

operational needs.
e Our school provides high quality student support

services (e.g., counseling, referrals, educational, and 789 3% 8% 13% 51% 25%

career planning).
e Our school provides opportunities for students to

.. . . . 789 2% 3% 10% 53% 31%
participate in activities that interest them.
¢ Our school maintains facilities that support student
. 789 1% 4% 11% 55% 30%
learning.
e Our school maintains facilities that contribute to a safe
i 789 2% 4% 10% 53% 31%
environment.
e Our school uses multiple assessment measures to 786 1% 3% 8% 58% 31%
determine student learning and school performance.
e Our school employs consistent assessment measures
785 1% 4% 12% 54% 29%
across classrooms and courses.
e Our school has a systematic process for collecting,
. . 786 1% 2% 10% 54% 33%
analyzing, and using data.
e Our school ensures all staff members are trained in the
L . 786 2% 6% 15% 49% 28%
evaluation, interpretation, and use of data.
e Our school uses data to monitor student readiness and
784 1% 2% 11% 54% 32%
success at the next level.
e Our school leaders monitor data related to student
. 784 1% 1% 8% 53% 37%
achievement.
e Our school leaders monitor data related to school
784 1% 1% 9% 53% 35%

continuous improvement goals.
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High School Staff
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

e Our school’s purpose statement is clearly focused on

830 1% 3% 7% 43% 46%
student success.
e Our school’s purpose statement is formally reviewed 817 1% 5% 20% 43% 32%
and revised with involvement from stakeholders.
e Our school’s purpose statement is based on shared 829 2% 5% 16% 44% 33%

values and beliefs that guide decision-making.
e Our school’s purpose statement is supported by the

policies and practices adopted by the school board or 836 1% 3% 13% 46% 35%
governing body.

e Our school has a continuous improvement process 837 1% 4% 8% 43% 44%
based on data, goals, actions, and measures for growth.

e Our school’s governing body or school board complies 837 4% 8% 17% 40% 32%

with all policies, procedures, laws, and regulations.
e Our school’s governing body or school board maintains

a distinction between its roles and responsibilities and 830 4% 7% 19% 43% 27%

those of school leadership.
e Our school’s leaders support an innovative and

. 838 3% 7% 11% | 41% 37%
collaborative culture.
e Our school’s leaders expect staff members to hold all
. . 840 2% 6% 8% 41% 43%
students to high academic standards.
e Our school’s leaders hold themselves accountable for
. 836 4% 10% 14% | 40% 31%
student learning.
e Our school’s leaders hold all staff members accountable
. 838 1% 5% 6% 43% 45%
for student learning.
e Our school’s leaders regularly evaluate staff members 837 3% 4% 9% 43% 41%
on criteria designed to improve teaching and learning.
e Our school’s leaders ensure all staff members use
. . . 835 2% 6% 14% 44% 34%
supervisory feedback to improve student learning.
® Our school’s leaders engage effectively with all 830 2% 7% 19% 41% 32%
stakeholders about the school‘s purpose and direction.
e Our school’s leaders provide opportunities for
. . 828 1% 4% 18% | 45% 32%
stakeholders to be involved in the school.
¢ All teachers in our school monitor and adjust
curriculum, instruction, and assessment based on data
807 1% 7% 19% 48% 26%

from student assessments and examination of

professional practice.
¢ All teachers in our school personalize instructional

strategies and interventions to address individual 809 2% 6% 20% 48% 24%
learning needs of students.

¢ All teachers in our school regularly use instructional

0, 0, 0, 0, 0,
strategies that require student collaboration, self- 805 1% 6% 20% 46% 26%
reflection, and development of critical thinking skills.
¢ All teachers in our school use a variety of technologies
807 2% 8% 16% | 47% 27%

as instructional resources.
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High School Staff
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %

¢ All teachers in our school use a process to inform
students of their learning expectations and standards of 806 1% 4% 16% 51% 28%
performance.
¢ All teachers in our school provide students with specific

. . . 805 1% 8% 22% 47% 22%
and timely feedback about their learning.
¢ All teachers in our school use multiple types of
assessments to modify instruction and to revise the 806 1% 6% 21% 48% 24%
curriculum.
e All teachers in our school use consistent common
grading and reporting policies across grade levels and 807 2% 9% 20% 46% 23%
courses based on clearly defined criteria.
¢ All teachers in our school participate in collaborative

810 1% 4% 12% | 47% 37%

learning communities that meet both informally and

formally across grade levels and content areas.
e All teachers in our school have been trained to

implement a formal process that promotes discussion
about student learning (e.g., action research, 810 204 7% 17% 49% 26%
examination of student work, reflection, study teams,
and peer coaching).

¢ In our school, challenging curriculum and learning

0, 0, 0, 0, 0,

experiences provide equity for all students in the 814 2% 5% 13% 52% 28%
development of learning, thinking, and life skills.
¢ In our school, related learning support services are

. . 815 2% 4% 12% | 51% 31%
provided for all students based on their needs.
® |n our school, a formal structure exists so that each
student is well known by at least one adult advocate in 805 106 -y 179 479 2706
the school who supports that student’s educational 0 0 0 0 0
experience.
® |n our school, all staff members use student data to 806 1% 5% 17% 50% 27%
address the unique learning needs of all students.
¢ In our school, staff members provide peer coaching to

811 1% 7% 13% 52% 27%

teachers.
¢ In our school, a formal process is in place to support 801 1% 3% 12% 48% 35%

new staff members in their professional practice.
¢ In our school, all staff members participate in

continuous professional learning based on identified 812 1% 4% 10% 48% 37%

needs of the school.
¢ In our school, a professional learning program is

designed to build capacity among all professional and 813 1% 5% 12% 49% 32%
support staff members.

¢ In our school, all school personnel regularly engage 800 2% 11% 27% 41% 20%

families in their children’s learning progress.
¢ In our school, all stakeholders are informed of policies,

processes, and procedures related to grading and 804 1% 3% 18% 47% 31%
reporting.
e Our school provides qualified staff members to support

. 806 1% 3% 9% 51% 35%
student learning.
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High School Staff
Strongly Disagree Disagree Neutral Agree Strongly Agree
n % % % % %
¢ Our school provides instructional time and resources to | 805 4% 7% 15% 45% 28%

support our school’s goals and priorities.

e Our school provides sufficient material resources to
meet student needs.

e Our school provides protected instructional time. 806 5% 10% 16% 46% 23%
e Our school provides a variety of information resources
to support student learning.

806 7% 15% 16% 40% 22%

806 3% 5% 14% 51% 27%

e Our school provides a plan for the acquisition and 805 5% 9% 18% 44% 23%

support of technology to support student learning.
e Our school provides a plan for the acquisition and

support of technology to support the school’s 801 5% 8% 20% 42% 24%

operational needs.
e Our school provides high quality student support

services (e.g., counseling, referrals, educational, and 805 2% 6% 11% 47% 34%

career planning).
e Our school provides opportunities for students to

.. . . . 806 1% 3% 8% 46% 42%
participate in activities that interest them.
¢ Our school maintains facilities that support student
. 806 2% 4% 10% 51% 32%
learning.
* Our school maintains facilities that contribute to a safe
i 806 2% 5% 12% 48% 33%
environment.
e Our school uses multiple assessment measures to 800 1% 2% 10% 57% 31%
determine student learning and school performance.
e Our school employs consistent assessment measures
797 1% 6% 15% 51% 26%
across classrooms and courses.
e Our school has a systematic process for collecting,
. . 798 1% 5% 14% 53% 28%
analyzing, and using data.
e Our school ensures all staff members are trained in the
. . 800 2% 8% 16% 46% 28%
evaluation, interpretation, and use of data.
e Our school uses data to monitor student readiness and
799 1% 4% 11% 53% 31%
success at the next level.
e Our school leaders monitor data related to student
. 799 0% 2% 10% 53% 35%
achievement.
e Our school leaders monitor data related to school
798 1% 2% 11% 50% 37%

continuous improvement goals.

Page 3 of 3




Attachment 29: 2014-15 Advance ED Survey
Center School Staff

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
e Our school’s purpose statement is clearly focused on
116 1% 0% 6% 46% 47%
student success.
e Our school’s purpose statement is formally reviewed 112 4% 9% 24% 39% 24%
and revised with involvement from stakeholders.
e Our school’s purpose statement is based on shared 112 4% 4% 20% 45% 29%

values and beliefs that guide decision-making.
e Our school’s purpose statement is supported by the

policies and practices adopted by the school board or 116 1% 5% 20% 44% 30%
governing body.

e Our school has a continuous improvement process 117 204 204 15% | 47% 35%
based on data, goals, actions, and measures for growth.

e Our school’s governing body or school board complies 117 2% 5% 18% 45% 30%

with all policies, procedures, laws, and regulations.
e Our school’s governing body or school board maintains

a distinction between its roles and responsibilities and 117 3% 3% 23% 47% 23%

those of school leadership.
e Our school’s leaders support an innovative and

. 117 3% 6% 17% | 44% 29%
collaborative culture.
e Our school’s leaders expect staff members to hold all
. . 117 2% 3% 13% | 46% 37%
students to high academic standards.
e Our school’s leaders hold themselves accountable for
. 117 6% 8% 14% 50% 23%
student learning.
e Our school’s leaders hold all staff members accountable
. 117 3% 3% 8% 48% 39%
for student learning.
e Our school’s leaders regularly evaluate staff members 115 1% 3% 9% 50% 38%
on criteria designed to improve teaching and learning.
e Our school’s leaders ensure all staff members use
. . . 115 2% 2% 15% 50% 32%
supervisory feedback to improve student learning.
® Our school’s leaders engage effectively with all 116 5% 6% 17% 49% 22%
stakeholders about the school‘s purpose and direction.
e Our school’s leaders provide opportunities for
. . 115 5% 3% 18% 50% 23%
stakeholders to be involved in the school.
¢ All teachers in our school monitor and adjust
curriculum, instruction, and assessment based on data
114 1% 6% 12% 48% 32%

from student assessments and examination of

professional practice.
¢ All teachers in our school personalize instructional

strategies and interventions to address individual 114 1% 4% 10% 49% 36%
learning needs of students.

¢ All teachers in our school regularly use instructional

0, 0, 0, 0, 0,
strategies that require student collaboration, self- 13 1% 4% 16% 55% 25%
reflection, and development of critical thinking skills.
¢ All teachers in our school use a variety of technologies
114 0% 3% 14% 51% 32%

as instructional resources.
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Center School Staff

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %

¢ All teachers in our school use a process to inform
students of their learning expectations and standards of 114 0% 3% 10% 61% 26%
performance.
¢ All teachers in our school provide students with specific

. . . 114 0% 2% 13% 56% 29%
and timely feedback about their learning.
¢ All teachers in our school use multiple types of
assessments to modify instruction and to revise the 113 0% 3% 16% 51% 30%
curriculum.
e All teachers in our school use consistent common
grading and reporting policies across grade levels and 112 1% 6% 9% 54% 30%
courses based on clearly defined criteria.
¢ All teachers in our school participate in collaborative

114 1% 2% 5% 58% 34%

learning communities that meet both informally and

formally across grade levels and content areas.
e All teachers in our school have been trained to

implement a formal process that promotes discussion
about student learning (e.g., action research, 114 1% 4% 15% 54% 26%
examination of student work, reflection, study teams,
and peer coaching).

¢ In our school, challenging curriculum and learning

0, 0, 0, 0, 0,

experiences provide equity for all students in the 114 2% 5% 13% 52% 28%
development of learning, thinking, and life skills.
¢ In our school, related learning support services are

. . 113 1% 4% 15% | 50% 30%
provided for all students based on their needs.
® |n our school, a formal structure exists so that each
student is well known by at least one adult advocate in 113 106 106 100 509 3706
the school who supports that student’s educational 0 0 0 0 0
experience.
® |n our school, all staff members use student data to 114 0% 4% 15% 52% 29%
address the unique learning needs of all students.
¢ In our school, staff members provide peer coaching to

114 2% 5% 20% 46% 27%

teachers.
¢ In our school, a formal process is in place to support 113 2% 6% 14% 48% 30%

new staff members in their professional practice.
¢ In our school, all staff members participate in

continuous professional learning based on identified 114 0% 6% 9% 52% 33%

needs of the school.
¢ In our school, a professional learning program is

designed to build capacity among all professional and 114 1% 4% 13% 55% 27%
support staff members.

¢ In our school, all school personnel regularly engage 113 0% 7% 19% 50% 24%

families in their children’s learning progress.
¢ In our school, all stakeholders are informed of policies,

processes, and procedures related to grading and 113 1% 3% 21% 53% 22%
reporting.
e Our school provides qualified staff members to support

. 113 1% 4% 6% 52% 36%
student learning.

Page 2 of 3




Attachment 29: 2014-15 Advance ED Survey
Center School Staff

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
¢ Our school provides instructional time and resourcesto| 113 2% 5% 8% 55% 30%
support our school’s goals and priorities.
e Our school provides sufficient material resources to
113 0% 10% 19% 43% 27%

meet student needs.
e Our school provides protected instructional time. 113 2% 4% 11% 53% 30%
e Our school provides a variety of information resources

. 113 1% 4% 10% 56% 30%
to support student learning.

e Our school provides a plan for the acquisition and 113 0% 6% 17% 45% 32%

support of technology to support student learning.
e Our school provides a plan for the acquisition and

support of technology to support the school’s 113 0% 5% 27% 39% 29%

operational needs.
e Our school provides high quality student support

services (e.g., counseling, referrals, educational, and 112 2% 4% 13% 47% 35%

career planning).
e Our school provides opportunities for students to

.. . . . 112 2% 6% 17% 53% 22%
participate in activities that interest them.
¢ Our school maintains facilities that support student
. 113 1% 5% 8% 58% 28%
learning.
* Our school maintains facilities that contribute to a safe
i 113 1% 6% 11% 49% 34%
environment.
e Our school uses multiple assessment measures to 113 1% 4% 6% 63% 27%
determine student learning and school performance.
e Our school employs consistent assessment measures
112 2% 3% 14% 57% 24%
across classrooms and courses.
e Our school has a systematic process for collecting,
. . 113 1% 6% 19% 54% 19%
analyzing, and using data.
e Our school ensures all staff members are trained in the
. . 113 1% 8% 14% 53% 24%
evaluation, interpretation, and use of data.
e Our school uses data to monitor student readiness and
113 2% 4% 11% 57% 27%
success at the next level.
e Our school leaders monitor data related to student
. 113 1% 6% 15% 50% 28%
achievement.
e Our school leaders monitor data related to school
113 0% 4% 15% 53% 27%

continuous improvement goals.
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Attachment 30: 2014-15 Advance ED Survey
Parent Overall

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
e Our school’s purpose statement is clearly focused on
5,376 1% 2% 8% 40% 49%
student success.
e Our school’s purpose statement is formally reviewed 5,268 2% 4% 19% 40% 35%
and revised with involvement from parents.
e Our school has established goals and a plan for
. . . 5,343 2% 3% 11% 40% 44%
improving student learning.
e Our school’s governing body operates responsibly and
functions effectively 5,403 2% 3% 16% 44% 35%
e Our school’s governing body does not interfere with
. . 5,286 1% 3% 26% | 40% 29%
the operation or leadership of our school.
e Our school has high expectations for students in all
e gh exp 5,488 2% 3% 8% | 39% 48%
¢ Our school shares responsibility for student learning
with its stakeholders 5,334 2% 3% 18% 42% 36%
e Our school communicates effectively about the school’s
goals and activities 5,488 2% 5% 10% 42% 42%
e Our school provides opportunities for stakeholders to
. . 5,318 1% 3% 17% 42% 37%
be involved in the school.
¢ All of my child’s teachers provide an equitable
. . . 5,493 3% 6% 9% 40% 41%
curriculum that meets his/her learning needs.
¢ All of my child’s teachers give work that challenges my
child 5,493 2% 5% 9% 42% 42%
¢ All of my child’s teachers use a variety of teaching
. . R 5,487 2% 5% 12% 40% 41%
strategies and learning activities.
¢ All of my child’s teachers meet his/her learning needs
s S . 5,453 4% 10% 17% 35% 34%
by individualizing instruction.
¢ All of my child’s teachers work as a team to help my
child learn 5,429 3% 7% 16% 36% 38%
¢ All of my child’s teachers help me to understand my
child’s progress 5,469 3% 8% 12% 38% 39%
¢ All of my child’s teachers keep me informed regularly of
- . 5,466 5% 10% 13% 36% 36%
how my child is being graded.
¢ All of my child’s teachers report on my child's progress
. 5,433 2% 5% 11% 41% 41%
in easy to understand language.
e My child sees a relationship between what is being
. . 5,482 2% 5% 16% 43% 33%
taught and his/her everyday life.
¢ My child knows the expectations for learning in all
classes 5,494 1% 3% 7% 46% 44%
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Attachment 30: 2014-15 Advance ED Survey
Parent Overall

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
5,262 2% 4% 17% 41% 36%
e My child has at least one adult advocate in the school. ° ° ° ° 0
e My child is given multiple assessments to measure
. . 5,469 1% 4% 11% 46% 37%
his/her understanding of what was taught.
* My child has up-to-date computers and other
5,470 3% 6% 13% | 42% 36%
technology to learn.
e My child has access to support services based on
. . . 5,235 2% 4% 16% | 43% 35%
his/her identified needs.
e Our school provides qualified staff members to support
. 5,418 2% 3% 11% 45% 40%
student learning.
e Our school provides an adequate supply of learning 5,421 2% 4% 12% 46% 36%
resources that are current and in good condition.
e Our school provides a safe learning environment. 5,441 1% 2% 7% 42% 47%
e Our school provides students with access to a variety of | 5,428 1% 3% 11% 47% 39%
information resources to support their learning.
e Our school provides excellent support services (e.g.,
. . 5,193 3% 4% 21% 39% 33%
counseling, and/or career planning).
e Our school provides opportunities for students to
.. . R . 5,394 2% 5% 13% 45% 36%
participate in activities that interest them.
¢ Our school ensures that the facilities support student
. 5,432 1% 2% 11% 49% 37%
learning.
e Our school ensures the effective use of financial
5,263 1% 2% 26% 41% 30%
resources.
e Our school ensures that instructional time is protected
. . L. 5,396 2% 2% 15% 47% 35%
and interruptions are minimized.
e Our school ensures that all staff members monitor and | 5,344 1% 3% 18% 43% 34%
report the achievement of school goals.
5,412 2% 4% 12% 42% 40%
e My child is prepared for success in the next school year. ° 0 ° ° 0
* My child has administrators and teachers that monitor | 5405 3% 7% 12% 39% 38%
and inform me of his/her learning progress.
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Attachment 31: 2014-15 Advance ED Survey
Elementary Parent

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
e Our school’s purpose statement is clearly focused on
student success 3,197 1% 1% 7% 37% 54%
e Our school’s purpose statement is formally reviewed 3,142 1% 3% 16% 39% 40%
and revised with involvement from parents.
e Our school has established goals and a plan for
. . . 3,178 1% 2% 8% 38% 51%
improving student learning.
e Our school’s governing body operates responsibly and
functions effectively 3,206 1% 2% 13% 43% A1%
e Our school’s governing body does not interfere with
. . 3,129 2% 3% 23% | 39% 34%
the operation or leadership of our school.
e Our school has high expectations for students in all
e gh exp 3,267 1% 2% 6% | 37% 53%
¢ Our school shares responsibility for student learning
. 3,164 1% 2% 15% 40% 42%
with its stakeholders.
e Our school communicates effectively about the school’s
goals and activities 3,265 1% 3% % 40% 49%
e Our school provides opportunities for stakeholders to
. . 3,153 1% 2% 14% 39% 43%
be involved in the school.
¢ All of my child’s teachers provide an equitable
. . . 3,269 2% 4% 7% 37% 50%
curriculum that meets his/her learning needs.
¢ All of my child’s teachers give work that challenges my
child 3,268 2% 4% 7% | 38% 50%
¢ All of my child’s teachers use a variety of teaching
. . L 3,268 1% 3% 8% 38% 51%
strategies and learning activities.
¢ All of my child’s teachers meet his/her learning needs
s S . 3,252 2% 6% 13% 35% 44%
by individualizing instruction.
¢ All of my child’s teachers work as a team to help my
child learn 3,229 1% 3% 10% | 36% 50%
¢ All of my child’s teachers help me to understand my
child’s progress 3,265 2% 4% 7% | 36% 51%
¢ All of my child’s teachers keep me informed regularly of
- . 3,265 2% 6% 10% 35% 48%
how my child is being graded.
¢ All of my child’s teachers report on my child's progress
. 3,258 1% 2% 6% 38% 53%
in easy to understand language.
e My child sees a relationship between what is being
. . 3,264 1% 3% 12% 41% 42%
taught and his/her everyday life.
¢ My child knows the expectations for learning in all
classes 3,270 1% 2% 6% 42% 49%
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Attachment 31: 2014-15 Advance ED Survey
Elementary Parent

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
3,108 1% 3% 17% 37% 42%
e My child has at least one adult advocate in the school. ° 0 ° ° 0
e My child is given multiple assessments to measure
. . 3,253 1% 2% 9% 43% 45%
his/her understanding of what was taught.
* My child has up-to-date computers and other
3,253 3% 6% 11% | 40% 40%
technology to learn.
e My child has access to support services based on
. . . 3,122 2% 3% 13% | 41% 41%
his/her identified needs.
e Our school provides qualified staff members to support
. 3,233 1% 2% 7% 42% 48%
student learning.
e Our school provides an adequate supply of learning 3,237 1% 3% 9% 44% 43%
resources that are current and in good condition.
e Our school provides a safe learning environment. 3,245 0% 1% 4% 37% 57%
e Our school provides students with access to a variety of | 3,238 1% 2% 8% 44% 46%
information resources to support their learning.
e Our school provides excellent support services (e.g.,
. . 3,045 2% 3% 19% 38% 38%
counseling, and/or career planning).
e Our school provides opportunities for students to
.. . R . 3,204 2% 5% 13% 42% 38%
participate in activities that interest them.
¢ Our school ensures that the facilities support student
. 3,239 1% 1% 7% 47% 44%
learning.
e Our school ensures the effective use of financial
3,144 1% 2% 22% 39% 36%
resources.
e Our school ensures that instructional time is protected
. . L 3,223 1% 1% 12% 44% 42%
and interruptions are minimized.
e Our school ensures that all staff members monitor and | 3,197 1% 2% 14% 42% 41%
report the achievement of school goals.
3,233 2% 3% 10% 39% 47%
e My child is prepared for success in the next school year. ° 0 ° ° 0
* My child has administrators and teachers that monitor | 3 230 1% 3% 8% 39% 48%
and inform me of his/her learning progress.
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Attachment 32: 2014-15 Advance ED Survey
Middle School Parent

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
e Our school’s purpose statement is clearly focused on
student success 1,328 1% 2% 9% 46% 41%
e Our school’s purpose statement is formally reviewed 1,302 2% 5% 21% 43% 29%
and revised with involvement from parents.
e Our school has established goals and a plan for
. . . 1,319 2% 4% 13% 45% 36%
improving student learning.
e Our school’s governing body operates responsibly and
functions effectively 1,337 1% 3% 17% 50% 28%
e Our school’s governing body does not interfere with
. . 1,309 1% 4% 29% | 44% 22%
the operation or leadership of our school.
e Our school has high expectations for students in all
e gh exp 1,351 2% 4% 9% | 44% 41%
¢ Our school shares responsibility for student learning
with its stakeholders 1,321 1% 4% 19% 4r% 29%
e Our school communicates effectively about the school’s
P y 0 0 0 (1] (1]
goals and activities 1,352 2% 6% 11% 47% 33%
e Our school provides opportunities for stakeholders to
. . 1,315 1% 3% 19% 48% 29%
be involved in the school.
¢ All of my child’s teachers provide an equitable
. . . 1,353 3% 9% 11% 48% 30%
curriculum that meets his/her learning needs.
¢ All of my child’s teachers give work that challenges my
child 1,354 2% 7% 10% 47% 33%
¢ All of my child’s teachers use a variety of teaching
. . L 1,350 2% 8% 15% 47% 29%
strategies and learning activities.
¢ All of my child’s teachers meet his/her learning needs
s S . 1,344 6% 14% 22% 38% 21%
by individualizing instruction.
¢ All of my child’s teachers work as a team to help my
child learn 1,341 4% 11% 21% 41% 23%
¢ All of my child’s teachers help me to understand my
child’s progress 1,345 4% 12% 18% 44% 22%
¢ All of my child’s teachers keep me informed regularly of
- . 1,349 7% 13% 19% 41% 20%
how my child is being graded.
¢ All of my child’s teachers report on my child's progress
. 1,333 3% 7% 15% 50% 25%
in easy to understand language.
e My child sees a relationship between what is being
. . 1,352 2% 7% 20% 50% 20%
taught and his/her everyday life.
¢ My child knows the expectations for learning in all
classes 1,353 1% 4% 7% 54% 35%
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Attachment 32: 2014-15 Advance ED Survey
Middle School Parent

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
1,306 2% 6% 17% 48% 27%
e My child has at least one adult advocate in the school. ° ° ° ° 0
e My child is given multiple assessments to measure
. . 1,349 2% 6% 12% 53% 27%
his/her understanding of what was taught.
* My child has up-to-date computers and other
1,349 3% 6% 14% | 48% 29%
technology to learn.
e My child has access to support services based on
. . . 1,284 3% 5% 19% | 47% 26%
his/her identified needs.
e Our school provides qualified staff members to support
. 1,336 2% 3% 13% 53% 30%
student learning.
e Our school provides an adequate supply of learning 1,334 2% 4% 14% 53% 27%
resources that are current and in good condition.
e Our school provides a safe learning environment. 1,340 2% 4% 11% 48% 35%
e Our school provides students with access to a variety of | 1,337 1% 3% 14% 54% 29%
information resources to support their learning.
e Our school provides excellent support services (e.g.,
. . 1,299 3% 6% 25% 40% 25%
counseling, and/or career planning).
e Our school provides opportunities for students to
.. . R . 1,336 2% 5% 12% 53% 29%
participate in activities that interest them.
¢ Our school ensures that the facilities support student
. 1,339 1% 2% 14% 56% 27%
learning.
e Our school ensures the effective use of financial
1,286 1% 2% 30% 46% 20%
resources.
e Our school ensures that instructional time is protected
. . L 1,325 2% 3% 16% 54% 24%
and interruptions are minimized.
e Our school ensures that all staff members monitor and | 1,310 2% 4% 23% 48% 24%
report the achievement of school goals.
1,334 2% 5% 13% 48% 31%
e My child is prepared for success in the next school year. ° 0 ° ° 0
* My child has administrators and teachers that monitor | 1 332 4% 10% 17% 45% 24%
and inform me of his/her learning progress.
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Attachment 33: 2014-15 Advance ED Survey
High School Parent

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
e Our school’s purpose statement is clearly focused on
834 2% 4% 14% | 42% 39%
student success.
e Our school’s purpose statement is formally reviewed 806 3% 6% 27% 38% 26%
and revised with involvement from parents.
e Our school has established goals and a plan for
. . . 828 3% 5% 19% 41% 32%
improving student learning.
e Our school’s governing body operates responsibly and
functions effectively 842 3% 6% 25% 40% 26%
e Our school’s governing body does not interfere with
. . 830 1% 4% 37% | 37% 21%
the operation or leadership of our school.
e Our school has high expectations for students in all
e gh exp 852 3% 6% | 12% | 41% 38%
¢ Our school shares responsibility for student learning
with its stakeholders 831 3% 6% 25% 39% 27%
e Our school communicates effectively about the school’s
goals and activities 853 4% 9% 17% 40% 30%
e Our school provides opportunities for stakeholders to
. . 832 2% 4% 27% 40% 27%
be involved in the school.
¢ All of my child’s teachers provide an equitable
. . . 853 5% 13% 16% 41% 25%
curriculum that meets his/her learning needs.
¢ All of my child’s teachers give work that challenges my
child 853 3% 8% 15% 47% 27%
¢ All of my child’s teachers use a variety of teaching
. . L 851 5% 10% 22% 42% 22%
strategies and learning activities.
¢ All of my child’s teachers meet his/her learning needs
s S . 839 9% 20% 25% 29% 17%
by individualizing instruction.
¢ All of my child’s teachers work as a team to help my
child learn 841 8% 18% 28% 29% 17%
¢ All of my child’s teachers help me to understand my
child’s progress 841 9% 18% 22% 34% 17%
¢ All of my child’s teachers keep me informed regularly of
- . 835 13% 22% 19% 30% 16%
how my child is being graded.
¢ All of my child’s teachers report on my child's progress
. 824 6% 11% 23% 39% 20%
in easy to understand language.
e My child sees a relationship between what is being
. . 848 6% 11% 25% 42% 17%
taught and his/her everyday life.
¢ My child knows the expectations for learning in all
classes 853 3% 5% 11% | 47% 35%
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Attachment 33: 2014-15 Advance ED Survey
High School Parent

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
830 3% 6% 21% 43% 28%
e My child has at least one adult advocate in the school. ° ° ° ° 0
e My child is given multiple assessments to measure
. . 849 3% 8% 17% | 47% 24%
his/her understanding of what was taught.
* My child has up-to-date computers and other
850 5% 7% 15% | 44% 29%
technology to learn.
e My child has access to support services based on
. . . 811 4% 6% 23% | 44% 23%
his/her identified needs.
e Our school provides qualified staff members to support
. 832 4% 8% 20% | 42% 26%
student learning.
e Our school provides an adequate supply of learning 833 4% 8% 22% 43% 23%
resources that are current and in good condition.
e Our school provides a safe learning environment. 839 3% 3% 15% 50% 29%
¢ Our school provides students with access to a variety of | 836 3% 5% 19% 47% 26%
information resources to support their learning.
e Our school provides excellent support services (e.g.,
. . 833 6% 7% 22% 39% 27%
counseling, and/or career planning).
e Our school provides opportunities for students to
.. . R . 837 2% 3% 12% 46% 37%
participate in activities that interest them.
¢ Our school ensures that the facilities support student
learning 837 3% 5% 18% 48% 27%
e Our school ensures the effective use of financial
resources 816 3% 3% 34% 39% 21%
e Our school ensures that instructional time is protected
. . L 831 3% 4% 21% 47% 24%
and interruptions are minimized.
e Our school ensures that all staff members monitor and | 820 3% 8% 29% 40% 20%
report the achievement of school goals.
829 4% 7% 17% 43% 28%
e My child is prepared for success in the next school year. ° ° ° ° 0
e My child has administrators and teachers that monitor | g2 9% 16% 21% 32% 2204
and inform me of his/her learning progress.
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Attachment 34: 2014-15 Advance ED Survey
Center School Parent

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
e Our school’s purpose statement is clearly focused on
student success 17 0% 12% 6% 41% 41%
e Our school’s purpose statement is formally reviewed 18 0% 6% 28% 28% 39%
and revised with involvement from parents.
e Our school has established goals and a plan for
. . . 18 0% 11% 6% 44% 39%
improving student learning.
e Our school’s governing body operates responsibly and
functions effectively 18 0% 6% 22% 28% 44%
e Our school’s governing body does not interfere with
. . 18 0% 6% 22% | 39% 33%
the operation or leadership of our school.
e Our school has high expectations for students in all
e gh exp 18 0% 6% | 17% | 28% 50%
¢ Our school shares responsibility for student learning
with its stakeholders 18 0% 6% 33% | 22% 39%
e Our school communicates effectively about the school’s
goals and activities 18 0% 11% 17% 28% 44%
e Our school provides opportunities for stakeholders to
. . 18 0% 6% 28% 28% 39%
be involved in the school.
¢ All of my child’s teachers provide an equitable
. . . 18 0% 11% 6% 50% 33%
curriculum that meets his/her learning needs.
¢ All of my child’s teachers give work that challenges my
child 18 0% 6% 28% | 33% 33%
¢ All of my child’s teachers use a variety of teaching
. . L 18 0% 6% 33% 22% 39%
strategies and learning activities.
¢ All of my child’s teachers meet his/her learning needs
s S . 18 0% 6% 33% 28% 33%
by individualizing instruction.
¢ All of my child’s teachers work as a team to help my
child learn 18 0% 6% 22% 33% 39%
¢ All of my child’s teachers help me to understand my
child’s progress 18 0% 6% 28% 33% 33%
¢ All of my child’s teachers keep me informed regularly of
- . 17 0% 12% 18% 35% 35%
how my child is being graded.
¢ All of my child’s teachers report on my child's progress
. 18 0% 6% 17% 44% 33%
in easy to understand language.
e My child sees a relationship between what is being
. . 18 0% 11% 28% 33% 28%
taught and his/her everyday life.
¢ My child knows the expectations for learning in all
classes 18 0% 11% 22% | 39% 28%
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Attachment 34: 2014-15 Advance ED Survey
Center School Parent

Strongly Disagree Disagree Neutral Agree Strongly Agree

n % % % % %
18 0% 11% 11% 39% 39%
e My child has at least one adult advocate in the school. ° ° ° ° 0
e My child is given multiple assessments to measure
. . 18 0% 11% 17% | 39% 33%
his/her understanding of what was taught.
* My child has up-to-date computers and other
18 0% 6% 22% | 33% 39%
technology to learn.
e My child has access to support services based on
. . . 18 0% 6% 17% | 44% 33%
his/her identified needs.
e Our school provides qualified staff members to support
. 17 0% 6% 18% | 47% 29%
student learning.
e Our school provides an adequate supply of learning 17 0% 6% 18% 47% 29%
resources that are current and in good condition.
e Our school provides a safe learning environment. 17 0% 6% 18% 41% 35%
e Our school provides students with access to a variety of | 17 0% 12% 24% 35% 29%
information resources to support their learning.
e Our school provides excellent support services (e.g.,
. . 16 0% 6% 19% 44% 31%
counseling, and/or career planning).
e Our school provides opportunities for students to
.. . R . 17 0% 6% 18% 41% 35%
participate in activities that interest them.
¢ Our school ensures that the facilities support student
learning 17 0% 6% 12% 47% 35%
e Our school ensures the effective use of financial
resources 17 0% 6% 24% 41% 29%
e Our school ensures that instructional time is protected
. . L. 17 0% 6% 24% 35% 35%
and interruptions are minimized.
e Our school ensures that all staff members monitor and 17 0% 6% 18% 47% 29%
report the achievement of school goals.
16 0% 13% 19% 31% 38%
e My child is prepared for success in the next school year. ° ° ° ° 0
e My child has administrators and teachers that monitor 17 6% 6% 6% 47% 35%
and inform me of his/her learning progress.

Page 2 of 2




	ALL DISTRICT LEVEL CS 2015 District and Advance ED PDF's Co.pdf
	1_District Students Overall District Student Report
	2_District Elementary Level District Student Report
	3_District Middle School Level District Student Report
	4_District High School Level District Student Report
	5_District Center Level District Student Report
	6_District Teachers Overall District Teacher Report
	7_District  Elementary Schools District Teacher Report
	8_District Middle School District Teacher Report
	9_District High School District Teacher Report
	10_District Center District Teacher Report
	11_District Parents Overall District Parents Report
	12_District Elementary Schools District Parents Report
	13_District Middle Schools District Parents Report
	14_District High Schools District Parents Report
	15_District Center Schools District Parents Report
	16_District Non-Instructional Overall Non-Instructional Staff Report
	17_District Elementary Non-Instructional Staff Report
	18_District Middle Non-Instructional Staff Report
	19_District High Non-Instructional Staff Report
	20_District Center Non-Instructional Staff Report
	21_Advance ED Elementary Student Overall 2015 V1
	22_Advance ED Middle  Student Overall 2015 V1
	23_Advance ED High Student Overall 2015 V1
	24_Advance ED Middle-High Center Student Overall 2015 V1
	25_Advance ED Staff Overall 2015 V1
	26_Advance ED Staff Elementary 2015 V1
	27_Advance ED Staff Middle 2015 V1
	28_Advance ED Staff High 2015 V1
	29_Advance ED Staff Center 2015 V1
	30_Advance ED Parent Overall 2015 V1
	31_Advance ED Parent Elementary 2015 V1
	32_Advance ED Parent Middle 2015 V1
	33_Advance ED Parent High 2015 V1
	34_Advance ED Parent Center 2015 V1


